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Light on Weight. 

Heavy on Protection. 




The Targus Corporate Traveler Collection 

offers the most protection currently available in 
a lightweight case. Featuring the patented SafePort* 
Air Cushion System, these cases are designed to 
provide superior resistance to shock and abrasion 
during travel and everyday activity. Available at 
www.targus.com 



For more information, visit http://www.targus.com/us/corporatetra veler/ 





Table Of Contents 

Volume 6* Issue 2 

February 2008 



www.pctoday.com 



Best Mobile Services 

Need to transfer funds, find a restaurant review, or hold 
a meeting with a client over the Internet? Today's mobile 
professionals have a plethora of options when it comes to 
getting things done on the go. In this month's featured 
articles, we take a look at services designed for use on 
smartphones and notebook computers. Check them out; 
you might be surprised at what services are available. 
Who knows, after today you may never have to listen to 
another voicemail message again. 
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Easier Communication 

Services That Keep You In Touch 

Get More Done 

Productivity Services You Can Use Anywhere 

At Your Service 

Keep Your Travel Plans On Track 

Entertainment Anywhere 

Take A Break With These Mobile Services 
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Correction: In "New & Updated Mobile Software" on p. 61 in the 
December 2007 PC Today, we incorrectly identified the manufac- 
turer of SplashlD. That software is available from SplashData 
(www . splashdata . com) . 
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Compiled by Linne Ourada 
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Want the scoop on Apple's iPhone? Just Google it. According to Google's 
2007 Year-End Zeitgeist, the iPhone topped the list as the overall fastest rising 
search term of the year. 



Google 



Apple iPhone 



Source: Google 



^^t 0^k Working in your pajamas? If not, you 
W J probably wish you could. A national 
J A survey indicates that 23% of Americans 

^^H W^F are relying on Web technology to regu- 
larly work from home or some other remote location, 
while 62% would like to have the ability to work away 
from the office. 

Source: Citrix Online 




n Feeling Lucky ] 




Throw out the folded 
map and get out your 
cell phone. According to 
a new study, 69% of U.S. 
mobile Internet searches 
request maps and direc- 
tions. Other top search 
categories are weather 
(65%), local information 
(62%), and news (51%). 

Source: iCrossing 



250 Million 



In November 2007, the number of 
U.S. wireless phone subscribers 
passed the 250 million mark, a 
number that has quadrupled in the 
past 1 years. 



When it comes to communication trends, 
adults prefer emailing while teens would 
rather use instant messaging. Of those 
who participated in a 2007 survey, 76% of 
adults sent more emails than instant mes- 
sages. On the flip side, 
70% of teens sent 
more instant mes- 
sages than emails. 

^ Source: Associated Press & 
AOL 



300 Million 

A recent report indicates that mobile 
phones featuring multimedia functions 
(video capabilities, image capture, MP3 
audio playback, etc.) will surpass 300 
million shipments for 2008, which will 
exceed the number of TV set shipments. 



k 







Who says you can't compare apples 
^^ to oranges? Orange, the exclusive 
^^ Apple iPhone carrier in France, sold 
^ 30,000 iPhones in the first five days 

following the Nov. 29, 

2007, launch. Of 

those, 1,500 

phones were 

sold without 

a contract. 



Source: Multimedia 
Intelligence 
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52 Million 




Juniper Research predicts that by 201 1, 52 million consumers 
will use mobile phones to pay for everyday goods and ser- 
vices. To help embrace the growing mobile lifestyles of con- 
sumers, an estimated 12% of all mobile phones in use will 
offer support for contactless payment methods by 201 I . 

Source: Juniper Research 
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Kylee Dickey 



D 1 ^] Voice mail 



Hi, this is Jan. I was I 
calling to remind you 
about the meeting at [ 
ten. Let me know it 
that time still works 
or if we need to re- 
schedule. Thanks. 




New Alltel Voice-To-Text Messaging Service 

Alltel introduced a new service called Voice2TXT that lets users re- 
ceive voicemail messages in text form using Spin Vox's Voicemail- 
to-Text technology. Alltel supports Voice2TXT on any mobile phone 
that can send and receive Alltel Wireless SMS (Short Message Ser- 
vice) text messages. With Voice2TXT, you can quickly read voice- 
mail messages. This is ideal in settings in which you don't want to 
draw attention to yourself by dialing in to your voice mailbox. If 
you wish to listen to a voicemail message, you may also access the 
original audio message. Prices for the new Voice2TXT service start 
at $4.99 per month for 20 voicemail messages in text format. 



Save Critical BlackBerry Data 

Now businesses can easily store and archive important BlackBerry data, 
including text messages and logs of phone calls. GWAVA has introduced 
Retain, which gathers SMS, PIN, and phone log files for storage in an SQL 
(Structured Query Language) database. To access stored data, an admin- 
istrator simply installs the Retain Archive Viewer on a PC. Retain resides 
on a BlackBerry Enterprise Server and does not need any client-side soft- 
ware installed on the BlackBerry devices themselves. Retain can also push 
updates to BlackBerrys remotely so users can continue using their phones 
rather than giving them to an IT representative for routine updates. 




Quickoffice Brings Office 
Support To Symbian Mobile 

If you own a Symbian S60 smart- 
phone, you can now view and edit 
Office 2007 files on your mobile 
phone using the new Quickoffice 
Premier 5.0 ($69.95; www.quick 
office.com). Version 5.0 continues 
to support PowerPoint files and 
also adds support for Word and 
Excel 2007 documents in XML 
(Extensible Markup Language) 
formats. This latest version of 
Quickoffice also adds new short- 
cut keys, better integration with 
Adobe Reader, and improved 
printer support. 




Quickoffice 
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Office 2008 For Mac Supports iPhone & iPod touch Export 

Microsoft has added a handy feature to its latest version of Office for 
Mac. PowerPoint 2008 includes an option that lets you export slides 
to an iPhone, iPod touch, iPod classic, or 3G iPod nano. PowerPoint 
slides exported this way are automatically imported into iPhoto and 
synced with a compatible iPod or iPhone. If you are traveling on busi- 
ness, you can use the iPod or iPhone's small display to prep for a pre- 
sentation and then connect the device to a digital television using a 
compatible Apple AV cable. 



The Palm Treo 755p Arrives 

Palm recently released the Treo 755p ($449.99 with a two-year Verizon 
contract; www.palm.com) smartphone for Verizon Wireless. The 755p 
has an internal antenna, a touchscreen, a full QWERTY keyboard, and 
an integrated 1.3MP camera. The Treo 755p also supports Word, Excel, 
PowerPoint, and PDF files. VersaMail 3.5, which supports Microsoft 
Exchange ActiveSync, is included so you can use your Treo to receive 
email and calendar updates from a copy of Outlook installed on a 
desktop PC. 




Notifications Through 
Web-Alerts.com 

Keep track of the latest updates 
to your favorite news sites, blogs, 
and RSS (Really Simple Syndica- 
tion) and Atom feeds using the 
FeedM8's Web-Alerts.com ser- 
vice (www.web-alerts.com). You 
simply visit the Web site, type 
the link of the page you want to 
monitor, and then enter your 
mobile phone's number. Web- 
Alerts. com will send you SMS 
alerts whenever the site is up- 
dated. You can also limit alerts to 
only updates that contain speci- 
fied keywords. 



WekAlerts 
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Tech To Watch 



E-paper's Future 



It doesn't take much imag- 
ination to guess that the 
displays of tomorrow will 
be thinner and less power- 
hungry than those currently 
available in consumer elec- 
tronics devices. But you may 
be surprised to know that a 
paper-thin, ultra-low-power 
display technology already 
exists, aptly named e-paper. A 
few competing e-paper tech- 
nologies are under develop- 
ment, but they're all generally 
lightweight, flexible, shatter- 
proof, nearly infinitely reus- 
able, and bistable, meaning 
that images on an e-paper 
display can persist without a 
continuous power supply. 

E-paper is designed to look 
and be read like normal paper 
and ink. It doesn't require 
a backlight but instead relies 
on reflected light to display 
an image. Because it has re- 
flective properties, e-paper 
gets brighter as the amount 
of ambient light increases. 
E-paper's lighting-indepen- 
dent design also makes it 
ideal for extremely low-power 



applications. Despite their 
common attributes, the tech- 
nology behind each e-paper 
technology varies. 

Xerox and 3M produced 
one of the earliest e-paper 
prototypes, called Gyricon, 
which employs microscopic 
oil-filled chambers that en- 
velop electrically charged 
beads that are half white and 
half black in color. With a 
voltage applied in a specific 
pattern, the beads rotate to 
show their white or black 
sides, depending on whether 
the charge near each par- 
ticle is positive or negative. 
No commercial products use 
Gyricon e-paper, but Xerox is 
licensing the technology. 

E Ink manufactures EPDs 
(Electronic Paper Displays). 
Sony's Reader and Ama- 
zon's Kindle are two of E 
Ink's showcase products, but 
the technology, also referred 
to as E Ink, has appeared in 
wristwatches, cell phones, 
and various other consum- 
er electronics. Lexar's 2GB 
JumpDrive Mercury ($59.99; 



www.lexar.com) uses one of E 
Ink's EPDs on the side of the 
device to display the drive's 
remaining capacity. In one 
version of E Ink's technology, 
a device displays an image by 
way of millions of fluid-filled 
microcapsules that contain 
positively charged white par- 
ticles and negatively charged 
black particles. To get the de- 
sired image, a clear electrode 
film applies minute amounts 
of positive and negative volt- 
age in a specific pattern that 
forces colored particles to rise 
to the surface of the EPD. The 
company is also working on 
improved refresh rates to sup- 
port full-motion video and 
other techniques that allow e- 
paper to display color images. 
Nemoptic uses nematic 
liquid crystals, similar to 
those found in current LCDs, 
to display images in its e- 
paper products. Nemoptic's 
patented BiNem technology 
uses bistable liquid crystals 
that twist and untwist when 
voltage is applied, but unlike 
those found in average LCDs, 




BiNem's liquid crystals use re- 
flected light to display images 
without continuous power or 
a backlight. 

E-paper is still a young 
technology, but it may not be 
long before mobile devices 
can display LCD-quality im- 
ages, millions of vivid colors, 
and 30 frames per second or 
better video for weeks on end 
without needing to recharge. 
by Andrew Leibman 



Five Reasons 
To Watch E-paper 



Carry a library of 
I thousands of books in 
the palm of your hand. 

I Future e-paper tech- 
, nology may be capable 

of displaying high-res full- 

color video. 

3 It is capable of gener- 
ating superior image 
quality in bright ambient 
light situations. 

Mobile devices will 
' last longer on a single 
charge because they will 
consume only a fraction 
of the power of current 
display technologies. 

The technology 
' reduces depen- 
dence on traditional 
paper products. 
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Special Products Section 



*i********i*i*i********i*i MM*M l 



This special products section is Barracuda Message Archiver 

produced in partnership with 

leading manufacturers and soft- Corsoft Warden 

ware developers. It allows us to 

provide you with the most Absolute Software Computrace LoJack for Laptops 

timely product information pos- 
sible. Browse through these Tech MobileCierge 
To Go pages to learn more about 
the latest hot products. 
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Archived Email At Your Fingertips 



B 



arracuda Networks is targeting its 
new Barracuda Message Archiver 
at businesses of any size that need 
fast access to individual messages within 
the email archive. The hardware-based 
system helps companies meet regula- 
tion compliance and internal policy 
guidelines. With email archive import 
capabilities and a deployment time of 
under an hour, the Barracuda Message 
Archiver offers a painless installation. 

The Barracuda Message Archiver sits 
between the email server and external 
storage arrays. Once installed, it im- 
ports all historical emails from email 
servers or Microsoft Outlook files and 
immediately begins capturing all new 
messages, including internal emails. 

Businesses are instantly braced for 
litigation, thanks to an array of search 



capabilities. Administrators and less 
tech-savvy (but authorized) personnel 
can easily use the system's Web-based 
interface to search the entire archive for 
specific emails. The system also pro- 
vides policy violations and access 
records on demand. Administrators 
can manage personnel access to the 
Barracuda Message Archiver via 
role-based policies. 

Barracuda Networks bucks the trend 
by offering the Barracuda Message 
Archiver without licensing fees. The 
system is available in three models to 
accommodate customer needs. The 350 
supports up to 500 users and offers 
500GB of virtual storage capacity, while 
the most spacious model, the 650, 
provides 2TB of virtual storage capacity 
and supports up to 2,000 users. 



Barracuda Message Archiver Features: 

• Role-based policies that provide flexibility 
without compromising security 

• Monitoring features for enhanced secu- 
rity and litigation readiness 

• A 1U rackmount chassis for easy storage 

• ECC memory (model 650 only) 

• Email archive import capabilities to 
ensure compliance 

• RAID 1 storage in models 350 and 450, 
RAID 5 storage (Hot Swap) in model 
650 

• A Web-based interface that provides 
centralized access to search tools and 
settings 

• Support for external storage expansion 




ARRACUDA 

NETWORKS 



Barracuda Message Archiver | Prices start at $4,999 

www.barracuda.com 



Barracuda Networks 
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Remote Device Security 



The possibility that our precious 
mobile devices might fall into the 
wrong hands is a nightmare we all 
dread, to say nothing of those who have 
actually endured such a disaster. The op- 
portunities for mischief and disaster are 
myriad — sensitive documents and pass- 
words could be stolen, important con- 
tacts may be compromised, and strangers 
would have access to your personal mes- 
sages and pictures. 

Corsoft's Warden is intended to help 
Palm® and Windows Mobile® Treo™ users 
bypass such a devastation of your privacy 
with several tools for securing your mo- 
bile device. First and foremost, it includes 



options to remotely lock a lost or mis- 
placed phone, send a message or contact 
information to the finder, and (worst-case 
scenario) wipe all data from the phone 
via SMS. Users of Palm devices can also 
set options to locally or remotely encrypt 
data on removable storage media. 

Additionally, Warden includes a de- 
tailed ICE (In Case of Emergency) fea- 
ture, letting you list up to seven contacts 
and their relationship to you. You'll also 
find options for including your health 
specifics, such as blood type, asthma, al- 
lergies, medications, and other informa- 
tion that would be useful to emergency 
medical personnel. 



A free, 15-day trial period is available 
with a 30-day money-back guarantee. 

Corsof t Warden: 

• Works on Treo™ models running Palm 
OS (600, 650, 680, 700p) 

• Works on Treo™ models running 
Windows Mobile® (700w, 700wx, 750v) 

• Offered as a trial version that functions 
exactly like the full version 




Warden | $24.95 | Corsoft | lockmymobile.com 
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Ultimate Mobile Theft Protection 



What would you do if your laptop 
were lost or stolen? Although 
it'll cost you plenty, at least you 
can replace the device itself. But much of 
the indispensable data stored on your 
laptop — your important documents, price- 
less photos, and personal information, in- 
cluding usernames and passwords — are 
irreplaceable. The answer, then, is to avoid 
ever having to ask, "What will I do now 
that my laptop is stolen?" 

With Computrace® Lojack® for Laptops 
installed on your laptop, if your notebook 
becomes lost or stolen, all you need to do 
is file a police report and notify Absolute 
Software's Recovery Team. The Recovery 
Team — consisting of former police officers 



and security professionals — takes over 
from there. 

If your laptop is lost, found, and turned 
in, the Recovery Team will notify you 
when it's recovered. If your laptop is 
stolen, Lojack for Laptops works silently in 
the background to contact the Monitoring 
Center as soon as the thief uses the laptop 
to establish an Internet connection. The 
Recovery Team then works with law en- 
forcement personnel to track your laptop's 
location and return it to you. 

Why You Need Computrace Lojack For 
Laptops: 

• Because of their portable size, laptops 
can be easy to steal 



Business travelers are especially sus- 
ceptible to losing laptops; lost laptops 
are frequently found in airports, hotel 
rooms, rental cars, and taxi cabs 
Absolute Software says it recovers three 
out of four stolen computers running 
Computrace Lojack for Laptops 
For businesses seeking to protect more 
than 10 laptops or computers, Absolute 
Software offers ComputraceComplete, 
a comprehensive suite designed for 
corporate use 

CtlMPLJTRAJCe: 

LO/JACK 

/ for Laptops 



Computrace® LoJack @ for Laptops | $49.99 per year | Absolute Software | www.lojackforlaptops.com 
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At Your Service 



Imagine how organized our busy lives 
would be if we had personal assis- 
tants to coordinate our trips or daily 
activities. We could focus more on the 
tasks at hand and less on booking flights, 
securing dinner reservations for business 
meetings, tracking down tickets for a 
show, or figuring out what to do when an 
unexpected medical emergency arises 
while we are hundreds of miles away 
from the family physician. 

With MobileCierge, that personal assis- 
tant is only a phone call away. Mo- 
bileCierge is the world's first mobile 
assistant service that provides subscribers 
with round-the-clock personal, travel, 
medical, and emergency assistance every 
day of the week. If you are on a family va- 
cation and need restaurant referrals or 
tickets to local shows or events, you can 



call MobileCierge. Maybe you are away 
on a business trip and need to set up 
ground transportation for materials or 
products; a service rep can help you make 
those arrangements. 

MobileCierge representatives can also 
provide medical assistance should you 
become ill, need to facilitate prescription 
refills, or need to see a doctor for any 
reason. These service reps have access to 
approximately 700,000 screened medical 
professionals worldwide and can refer 
you to local physicians or hospitals. You 
can also use the service to relay urgent 
messages to family or coordinate emer- 
gency evacuation. 

The MobileCierge service is available 
for standard cell phones; subscriptions 
cost $7.99 per month or $95 per year. 
MobileCierge's services are also available 



to Handmark® Pocket Express™ Elite 
subscribers; visit www.handmark.com 
for pricing. 

MobileCierge At A Glance: 

• Available for standard cell phones and 
smartphones 

• Provides personal, emergency, medical, 
and travel assistance 

• Representatives available 24/7 

• Service staffed by experienced profes- 
sionals 

• Service available to AIG Travel Guard 
and Handmark® users 



IliWEBILECIERGE 



MobileCierge | Prices vary | MobileCierge | www.mobilecierge.com 
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Unwired 




Staying up-to-date with the latest 
software and service updates for 
your phone can be difficult and 
time-consuming. We're here to help 
with information about the latest fea- 
tures and enhancements that apply to 
your mobile phone and carrier. 

Palm's Long-Awaited Update 

Palm released the anticipated Win- 
dows Mobile 6 update for the AT&T Palm 
Treo 750. One of the hyped features en- 
abled with this update is HSDPA (High- 
Speed Downlink Packet Access). With 
HSDPA, you will receive faster download 
speeds and access to AT&T Multimedia 
services such as AT&T Music, CV (Video), 
and AT&T Mall. This free update also de- 
livers all of the benefits of WM6, in- 
cluding better calendar functionality, 
enhanced email support, a new look and 
feel, and improved versions of the Mobile 
Office applications. For increased secu- 
rity over previous versions, WM6 sup- 
ports data encryption on storage cards 



My Mobile 

The Latest Updates & Services 
For Your Mobile Phone 



and lets you erase data from the device re- 
motely. Finally, WM6 is combined with 
support for Exchange Server 2007, so you 
get enhanced email features such as the 
ability to read HTML-formatted email, 
Direct Push Technology, and more. To 
upgrade your Treo, go to www. palm 
.com/750updateATT. 

Any Apps, Any Device 

Verizon Wireless customers may soon 
be able to use third-party wireless 
devices, software, and applications. 
Verizon Wireless recently revealed plans 
to release the technical standards devel- 
opers need to design products that can 
operate on the Verizon Wireless net- 
work. Scheduled for availability in early 
2008, these standards will apply to lap- 
tops, PC cards, and other ultramobile 



palm 



^C 



i-H 



M 



-p 



1 Sonja (m) 



_j 



e> 



Treo 






The Treo 750 now runs Windows Mobile 6. 



devices, as well as wireless phones. With 
this policy, a customer can use his de- 
vice only if it meets minimum technical 
standards. A move like this is uncharac- 
teristic for carriers such as Verizon 
Wireless that use CDMA (Code-Division 
Multiple Access) standards, but carriers 
that use GSM (Global System for Mobile 
Communication) standards, such as 
AT&T, already offer similar function- 
ality. In addition to this new flexibility, 
Verizon Wireless customers will still 
have the option of purchasing a phone 
and plan through Verizon Wireless for a 
discounted price. 

Intermediary Step For The Mogul 

Although it's not the big update that 
most users have been waiting for, 
Sprint and HTC have released a soft- 
ware upgrade for the Mogul smart- 
phone. This update includes improved 
Bluetooth compatibility and perfor- 
mance, as well as new Sprint startup 
and sign-off screens. It also corrects 
keypad functions when you use On 
Demand, corrects the Alarm so it 
sounds even if you are charging your 
smartphone, and corrects several Sprint 
Music performance issues. This soft- 
ware upgrade enables the Sprint Music 
store to function on early produc- 
tion devices, as well. HTC is also devel- 
oping a separate ROM update that will 
enable EVDO (Evolution Data Opti- 
mized) Rev. A and GPS capabilities cur- 
rently built into the Mogul hardware. 
This additional update is scheduled 
for release before the end of the first 
quarter. In the meantime, you can 
download the 2.17 update from HTC at 
www.america.htc.com. 
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The HTC Mogul from Sprint received a 
small update that included improved 
Bluetooth functionality. 

T-Mobile Ousts Early 
Termination Fees 

T-Mobile, following in the footsteps 
of AT&T and Verizon Wireless, has an- 
nounced plans to prorate ETFs (early 
termination fees). The new terms will 
apply to new customers, as well as cur- 
rent customers renewing their T-Mobile 
contracts. T-Mobile will finalize and in- 
troduce the new ETF policy within the 
next few months. 

Improved Browser For Nokia's 
North American N95 

Nokia released a firmware upgrade 
for its N95-3, also known as the N95 for 
North American markets. Although this 
update to firmware version 11.2.009 isn't 
as major as the one the European Nokia 
N95-1 received in November, the update 
appears to improve the browser with a 
history list and font sizing. As with any 
firmware update, Nokia recommends 
backing up your personal data, such as 
contacts, photos, and messages stored in 
the phone memory before updating. 

Palm Treo 680 Gets New Features 

For AT&T Palm Treo 680 users who 
have been watching for an update, the 



wait is over. This recently released up- 
date includes push-to-talk; improved 
Bluetooth wireless; integrated IM (in- 
stant messaging) for AOL, Windows 
Live Messenger, or Yahoo! Messenger; 
SDHC (Secure Digital High Capacity) 
support up to 4GB; and AT&T branding. 
The 2.11 update also includes support 
for Microsoft Direct Push Technology, 
power-saving enhancements, better 
ringtone support, and easier access to 
services such as TeleNav GPS Navigator 
and MobiTV. Palm estimates that the 
update process will take about 30 min- 
utes to complete; Good Mobile Mes- 
saging users may want to allot extra 
time, because they will need to down- 
load and install Good Mobile Messaging 
after installing the Treo 680 Update 2.11. 
As a bonus, all users are eligible for a 
promotional copy of Astraware Sudoku 
after installing the update. If you haven't 
updated your Treo previously, youTl 
also get the three formerly released up- 
dates, including the Camera Update, 
Daylight Saving Time Update, and 
Software Update 1.09. Look for the up- 
date on Palm's Web site. 

Nokia Nseries PC Suite Moves 
To Version 2.0 

The Nseries PC Suite 2.0 is again 
available from Nokia. Although briefly 
released and then pulled in September 
due to various snags, the latest revision 
is ready for download, and with key im- 
provements, not the least of which is im- 
proved stability. Other upgrades include 
a new look and feel, integration with 
Nokia Photos, a downsized Web-based 
installer that cuts down on overall install 
time, and single-click sync. Drag-and- 
drop file copying to a device is another 
new — and handy — feature. Previously 
available as Nokia Video Manager, 
Nokia has added Nseries Video Man- 
ager to the suite. This software helps 
you copy videos to your phone and con- 
vert them to an optimal format. At press 
time, the Video Manager software was 
available in beta from the Beta Labs site 
at www.nokia.com/A4544040. Nokia's 
site states this software is compatible 
with all Nokia Nseries devices (Internet 
Tablets excluded) and that it should 



work with, but is not fully tested on, 
other Nokia S60 handsets. 

Virgin Mobile Offers Self-Service 
Activation Technology 

We don't know many people that look 
forward to dealing with their wireless 
carrier's customer service department, 
especially if they don't have to. Virgin 
Mobile found one way to resolve this: 
Customers can now activate a phone 
without talking to company reps, thanks 
to the deployment of Telespree's OTA 
(Over-The-Air) technology. Telespree's 
OTA self-service platform lets carriers 
such as Virgin Mobile offer customers 




Look for an update to your North American 
Nokia N95 smartphone. 

100% automated device programming, 
as well as service enrollment and on- 
going account maintenance. This not 
only results in an improved end-user ex- 
perience, but it also lowers customer 
support costs. James Gamm, vice presi- 
dent of Information Technology for 
Virgin Mobile USA, further described the 
benefits of the new offering in a state- 
ment, saying, "Virgin Mobile USA cus- 
tomers can purchase a cool, new phone 
and get it programmed quickly, allowing 
them to begin using service immediately 
after activation without any hassles." 

by Jennifer Johnson 
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Bookmark This 

Your Guide To The Mobile Web 



Who needs a notebook to search 
for something on the Internet 
when a mobile phone can do 
the job? Every month, more and more 



Web sites offer content tailored for 
viewing in a mobile browser on a tiny 
screen. Here we point out some of the 
best mobile Web sites. Some of them are 



indispensable for business travel; others 
are just plain fun. You might just want 
to bookmark them all. 

by Calvin Clinchard 



V% 7 



AltaVista 

www.altavista.com/web/text 
Perform a text-only search on this clean, 
simple page using AltaVista's search 
engine. Enter your search term(s) and 
tap Find. 

AOL 

wap.aol.com/portal 
AOL users will appreciate this site for 
quick access to AOL Mail, myAOL, and 
other AOL services. Here you'll also find 
news and links to MapQuest, Moviefone, 
Pictures, CityGuide, and more. 

Ask Mobile Search 

mobile.ask.com 
Unique in that it doesn't offer a search 
box on its home page, Ask Mobile 
Search provides links to find exactly the 
search you're looking for, including Web 
Search, Directions, Images, Business 
Listings, Maps, Weather, Bloglines, Area 
Codes, Currency Conversion, and Time 
Zones. For more information about the 



full version of Ask Mobile, visit gps 
.ask.com on your desktop browser. 

Answers 

mobile.answers.com 
If you enjoy using the full-sized An- 
swers.com to find answers to your ques- 
tions or current information, you'll enjoy 
the mobile version, as well. Enter your 
question and tap Search or tap Today's 
Highlights for today's Spotlight article, 
Today In History, and more. 

Google 

rn.google.com 
If you haven't used the mobile version of 
Google in a while, you might be sur- 
prised to find how much more useful it is 
now. In addition to straightforward Web 
searching, the mobile Google also turns 
up local search results and lets you build 
your own mobile Google page with cur- 
rent weather, news, stock tips, and more. 
Tap Gmail, Maps & More for access to 
additional Google services. 

PDAPortal 

pdaportal.com 
As of press time, PDAPortal offered 
links to more than 700 mobile Web sites. 
This is a good place to start your search 
for mobile-friendly sites; select a cate- 
gory, language, and sort method and 
tap the Select Above, Click Here button 
for a list of sites. You can also tap links 
on the home page for stock information, 
news, and recommended sites or to 



search the Web or the PDPortal site via 
Google's search engine. 

Popurls 

popurls.mobi 
If you want to peek at what's currently 
most popular on the Web, visit Popurls. 
The mobile version of this what's-hap- 
pening-now site confines itself to News 
and Photos, offering simply lists of links. 

Windows Live Mobile 

mobile.live.com 
Microsoft recently revamped its Win- 
dows Live sites for browsers of all sizes. 
The mobile version provides links to ac- 
cess Hotmail, Messenger, and Spaces, as 
well as various news links. You can also 
tap Search and begin scouring the In- 
ternet for whatever you're looking for. Or 
tap Search Download for the download- 
able version of Live Search, which com- 
bines local search with interactive maps, 
driving directions, and other features 
helpful for getting around. 

Yahoo! 

mobile. yahoo. com 
Search the Web, access your personal 
Yahoo! services (mail, messenger, cal- 
endar, and address book), find mobile 
downloads, or check the news. Yahoo! 's 
onesearch feature is especially nifty; it or- 
ganizes search results into categories in- 
cluding local businesses, photos (through 
the Yahoo !-owned Flickr), general Web 
hits, and mobile Web hits. 
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National Weather Service 

mobile.srh.noaa.gov 
Go directly to the source — the National 
Oceanic and Atmospheric Administra- 
tion, that is — for current weather infor- 
mation. Enter your location (ZIP code 



or city and state) and tap Go to view 
current conditions and links to a de- 
tailed seven-day forecast, local radar, 
area satellite image, and other options. 
Or scroll down further on the home 
page and enter your state's two-letter 
abbreviation under Watches, Warnings, 
Advisories By State for that informa- 
tion. A list view of all of this site's op- 
tions is also available for your mobile at 
cell.weather.gov. 

The Weather Channel 

www, weather, com/mobile 
Access this site, enter your location (ZIP 
code or city and state), and tap Search to 
get a brief view of current conditions. 



Tap Hourly, 36HR, or 7Day for extended 
forecasts or scroll down for Maps, 
Airport Delays (based on the location 
you entered), and other features. 

Weather Underground 

m.wund.com 
For a different take on the upcoming 
forecast, visit Weather Underground's 
mobile site, type your location in the 
search box, and tap Fast Forecast. This 
nice site gives you all of the most rele- 
vant results at once, including all of to- 
day's stats, a thumbnail of the local 
radar (tap to zoom in or see an ani- 
mated view), and a quick look at the 
seven-day forecast. 




American Airlines 

mobile.aa.com 
The mobile version of the American 
Airlines Web site lets you view your 
reservation, check in for a flight, and 
check flight schedules and the status of 
specific flights. You can also use this site 
to call up information about your desti- 
nation (including weather and airport 
information) and check the status of de- 
layed baggage. 

Continental Airlines 

pda.continental.com/PDA 
You can view your Continental Airlines 
reservation, access OnePass account in- 
formation, and search for current airline 
information on this site. Tap one of the 
three links at the top to check in, obtain 
flight and gate status, or search for infor- 
mation about a specific flight. 



AIR TRAVEL 



Delta Air Lines 

www.delta.com 
You can enter the same URL you nor- 
mally enter for Delta Air Lines' full- 
sized Web site to access the mobile 
version. In addition to the common 
airline links — Flight Status, Flight 
Schedules, Check-In, Itineraries — this 
site offers links to fare specials and 
phone numbers for airline contacts. 

FlightStats Mobile 

mobile.flightstats.com 
If you need flight information for more 
than one airline, FlightStats Mobile puts 
everything in one place for you. Tap the 
appropriate link — Flight Status, Depar- 
tures & Arrivals, Flight Status By Route, 
Current Airport Delays — for the informa- 
tion you want. This site also provides a 
Security Wait Times link and offers air- 
line and weather information. The new 
Airport Chatter feature lets you post air 
travel-related questions and answers. 

FlyerTalk 

gallery. fly ertalk. com/wap 
FlyerTalk bills itself as "the world's most 
popular frequent flyer community." 
Check out the full Web version first. It in- 
cludes well-trafficked forums, a Help 



Center, and a Glossary with terms every 
frequent flyer should know. If you choose 
to sign up or are already a member, you 
can visit the mobile site and log in. 

Northwest Airlines 

mobile.nwa.com 
Whether you're an occasional Northwest 
passenger or a WorldPerks travel pro- 
gram member, the mobile version of 
Northwest's site provides fast access to 
the information you need. You'll find 
links for checking your reservation, 
checking in for a flight, and obtaining 
flight and gate status information. Infor- 
mation about current airfare deals and 
promotions is available here, as well. 
And if you tap Travel Tools on the home 
page, you'll find links for luggage, desti- 
nation, and weather information. 

SeatGuru 

mobile.seatguru.com 
Unless you're fortunate enough to be sit- 
ting in the premium class section of a 
plane, SeatGuru is an indispensable tool 
for finding out just how good (or bad) 
your assigned seat is. When you arrive 
at the home page, tap the airline you'll 
be flying with. Then tap the specific 
plane model for basic information and a 
seat map. 
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Southwest Airlines 

mobile.southwest.com 
Southwest passengers can use this 
site to check in or cancel a check- 
in. There's also a link to airline con- 
tact information. 



United Airlines 

ua.flightlookup.com 
Despite the name of the URL, you can 
do more with this mobile site than 
simply look up flight schedules. You 
can also check your itinerary, your 



Mileage Plus summary, Transportation 
Security Administration wait times, 
Red Carpet Club locations, and airport 
codes, among other things. You can 
even tap Flight Paging to request a 
page for a specific flight. 



REGIONAL NEWS 



If you're traveling and would like to 
check in with what's going on in your 
community back home, check to see if 
your local newspaper offers a mobile ver- 
sion of its Web site. This list includes only 
a portion of all that are available. 

Compiled by Jennifer Johnson 
& Calvin Clinchard 




United States /Midwest 

Chicago Tribune (Chicago, III.) 

mobile, chicagotribune. com 

Cincinnati News (Cincinnati, Ohio) 

www. Cincinnati, com/text 

The Des Moines Register 

(Des Moines, Iowa) 

rn.dmregister.com 

Detroit Free Press (Detroit) 

m.fr eep.com 



The Indianapolis Star (Indianapolis, Ind.) 

m. indystar.com 

Iowa City Press-Citizen (Iowa City, Iowa) 
m. citizen-times. com 

Journal and Courier (Lafayette, Ind.) 

m. jconline.com 



JSOnline (Milwaukee, Wis.] 



The Lawrence Journal-World 

(Lawrence, Kan.) 

mobile.ljworld.com 

Palladium-Item (Richmond, Ind.) 

m. pal-item. com 

The Star Press (Muncie, Ind.) 

m. thestarpress.com 

United States / Northeast 

Asbury Park Press (Asbury Park, N.J.) 

m.app.com 

Boston Globe (Boston, Mass.) 

handheld.boston.com/avantgo/globe 

The Burlington Free Press (Burlington, Vt.) 

mhurlingtonjreepress.com 

Cape Cod Times (Barnstable County, Mass.) 

www.capecodonline. com/avantgo 

Courier News (Bridgewater, N.J.) 

m.c-n.com 

Courier-Post (Cherry Hill, N.J.) 

m. courierpostonline.com 

The Daily Journal (Vineland, N.J.) 

m. thedailyjournal.com 

Daily Record (Morristown, N.J.) 

m. daily record. com 



DesiNJ (East Brunswick, N.J.] 



The Ithaca Journal (Ithaca, N.Y.) 

m. ithacajournal.com 



The Journal News 

(Westchester County, N.Y.; 



New York Post (New York, N.Y.) 

www.nypost.com/avantgo 

The New York Times (New York, N.Y.) 

mobile.nytimes.com 

The News Journal (Wilmington, Del.) 

m . delawareonline. com 

Newsday (Long Island, N. Y.) 

mobile.newsday.com 

NY1 News (New York, N.Y.) 

nyl.com/nyl/NYlToGo/nyl to go-jsp 

Poughkeepsie Journal (Poughkeepsie, N.Y.) 

m. poughkeepsiejournal.com 

Press & Sun-Bulletin (Binghamton, N.Y.) 

rn.pressconnects.com 

The Providence Journal (Providence, R.l.) 

www.projo.com/wireless/start.htm 

Rochester Democrat and Chronicle 

(Rochester, N.Y.) 

m. democratandchronicle.com 

Star-Gazette (Elmira, N.Y.) 

m. star gazette. com 



WCSH-TV (Portland, Maine) 



WGRZ-TV (Buffalo, N.Y.; 



m.wcsh6.com 



m.wgrz.com 



rn.desinj.com WLBZ-TV (Bangor, Maine) 



rn.wlbz2.com 

United States / Pacific 



Anchorage Daily News 

(Anchorage, Alaska) 



jsonline.mobi 



mXohud.com 



www.adn.com/pda 
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The Honolulu Advertiser 

(Honolulu, Hawaii) 

the.honoluluadvertiser.com/palm 

Honolulu Star-Bulletin 

(Honolulu, Hawaii) 

starbulletin.com/indext.html 

Kenai Peninsula Online (Kenai, Alaska) 

www.peninsulaclarion.com/palmpilot/palm 

index.html 

United States / South 

Athens Banner-Herald (Athens, Ga.) 

onlineathens.com/PalmPilot/parsed palm.html 

Atlanta 1 1 Alive (Atlanta, Ga.) 

www. 1 lalive.com/share/pda 

The Augusta Chronicle 

(Richmond County, Ga.) 

chronicle.augusta.com/PalmPilot 
/palm index.html 

The Baltimore Sun (Baltimore, Md.) 

mobile.baltimoresun.com 

The Courier-Journal (Louisville, Ky.) 

m. courier-journal.com 

The Daily Advertiser (Lafayette, La.) 

m . theadvertiser. com 

The Dallas Morning News (Dallas, Texas) 

www, dallasnews . com/mobile 

The Florida Times-Union (Jacksonville, Fla.) 

www.jax2go.com/palm 

Florida Today (Brevard County, Fla.) 

m. floridatoday.com 

Houston Chronicle (Houston, Texas) 

mobile.chron.com 



FEATURED SITE: PhoneFavs 



KTHV-TV (Little Rock, Ark.) 



m. today sthv.com 



KXAN 36 (Austin, Texas) 

mobile.kxan.com 

Lubbock Online (Lubbock, Texas) 

www.lubbockonline.com/palm/index.html 



If your favorite mobile sites don't 
happen to be the same ones featured 
on popular mobile Web portals, give 
PhoneFavs (phonefavs.com) a spin. You 
can use the entire site on your mobile 
device, but we recommend getting 
started on a desktop browser. Go to 
phonefavs.com, click Log In, and click 
Sign Up For Free to create an account. 
After that, you can add sites (full-sized 
or mobile-friendly) to your account 
and access them from any browser, 



large or small, by returning to phone 
favs.com and clicking/selecting/tapping 
My Favs. You can also set PhoneFavs as 
your mobile home page for quick and 
easy access every time you launch your 
mobile browser. We especially appre- 
ciate the special features such as the 
ability to import favorite URLs from In- 
ternet Explorer, Firefox, and elsewhere 
and the Mobilizer, which formats full 
Web sites for text-based viewing on a 
mobile browser. 



The Montgomery Advertiser 

(Montgomery, Ala.) 

m . montgomery advertiser, com 

The News-Press (Fort Myers, Fla.) 

m. news-press. com 

Pensacola News Journal (Pensacola, Fla.) 

m. pnj.com 

St. Augustine Record (St. Augustine, Fla.) 

www.staugustine.com/PalmPilot 
/palm index.html 

St. Petersburg Times (St. Petersburg, Fla.) 

pda.sptimes.com 

Tallahassee Democrat (Tallahassee, Fla.) 

m. tallahassee.com 



TBO (Tampa, Fla.; 



www.tbo.com/pda 



The Tennessean (Nashville, Tenn.) 

m. tennessean.com 

The Times (Shreveport, La.) 

m. shreveporttimes.com 

The Washington Post (Washington, D.C.) 

www.washingtonpost.com 
/wp-srv/avantgo.html 

United States /West 

ABQ Journal (Albuquerque, N.M.) 

www.abqjournal.com/palm/default 
avantgo.htm 



The Arizona Republic (Phoenix, Ariz.) 

m. azcentral.com 

Denver Post Mobile (Denver, Colo.) 

www.denverpost.com/mobile 

The Desert Sun (Palm Springs, Calif.) 

rn.thedesertsun.com 

Fort Collins Coloradoan (Fort Collins, 
Colo.) 

m. color adoan.com 

Fresno Bee (Fresno, Calif.) 

fresnobee.com/pda 

Los Angeles Times (Los Angeles, Calif.) 

mobile.latimes.com 

The Salinas Californian (Salinas, Calif.) 

m. thecalifornian.com 

The San Diego Union-Tribune 

(San Diego, Calif.) 

signon.mobi 

Seattle Post-Intelligencer (Seattle, 
Wash.) 

seattlepi. nwsource. com/pitogo 

The Seattle Times (Seattle, Wash.) 

seattletimes.nwsource.com/avantgo 

Statesman Journal (Salem, Ore.) 

m. statesmanjournal.com 

Tucson Citizen (Tucson, Ariz.) 

m. tucsoncitizen.com 
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Wi-Fi, Wi-Fi Everywhere 



Hotspots Are Getting Hotter 



Slowly but surely, Wi-Fi is be- 
coming part of our everyday 
lives. When 802. llg was stan- 
dardized in 2003, people and busi- 
nesses were still somewhat squeamish 
about the sacrifice of switching from 
wired 100Mbps CAT 5 cable speeds 
to the convenient but relatively put- 
tering 11Mbps offered by 802.11b. Now 
802. llg is the norm, and with max- 
imum speeds of 54Mbps, it's not diffi- 
cult to see the benefits of wireless vs. 
wired Internet connections. 

That's not to mention the impending 
802. lln standard, which the IEEE (In- 
stitute of Electronics Engineers) will 
likely finalize sometime in 2009. This 
technology could have us chuckling 
and shaking our heads at how naive 
we were to think that 54Mbps was 
lightning fast. 

Wi-Fi Is All Around 

We rely on Wi-Fi hotspots to wire- 
lessly connect to the Internet. Hotspots 
are popping up in homes, businesses, 
and municipalities all over; JiWire 
(www.jiwire.com) reports there are cur- 
rently 215,777 hotspots worldwide. ABI 
Research predicts that the number of 
public hotspots will grow at a rate of 
41% per year, topping 430,000 by 2010. 

And why shouldn't hotspots abound? 
All you need to create a Wi-Fi hotspot is 
an ISP, an Ethernet connection, and 
a router. Subscribing to an ISP costs only 
about as much as landline phone service. 
Wireless routers are inexpensive — 
you can find some excellent models for 
less than $100, and a decent router will 
give you a strong Wi-Fi signal at 300 feet 
or farther with ease. Because Wi-Fi 
access is convenient and inexpensive to 
set up, it only makes sense to have your 
own hotspot. 

For a city to set up a Wi-Fi network, 
however, the cost becomes quite steep. 




The limited range of a Wi-Fi signal suits 
homes and businesses quite well: It cuts 
down on possible security threats for 
home networks because would-be 
hackers have to be close by to find the 
network, and it draws wireless seekers 
into a business because the signal is bad 
if you try to access it from across the 



Many high-quality routers are 

inexpensive, such as the D-Link 

WBR-2310 ($69.99; 

www.dlink.com). 




street. But if you're trying to blanket a 
city with a Wi-Fi signal, the range be- 
comes an extremely expensive issue. 

The costs will add up if you mount a 
router on a light pole every few hundred 



feet throughout a city. That's not to 
mention paying for an ISP, which will 
be costly if Wi-Fi is offered as a munic- 
ipal service. Some cities with networks 
will charge residents an optional flat 
monthly fee for unlimited access, but 
then visitors and tourists may not be 
able to use the network. If a resident 
lives too far away from the center of 
town to get a decent signal, he will have 
to pay for it in his home anyway and 
will likely balk at the extra fee just 
to have Wi-Fi access downtown. Still, 
there are currently approximately 1,613 
such networks in the United States 
with more coming all the time, ac- 
cording to JiWire. 

Wi-Fi Devices 

The prevalence of Wi-Fi hotspots in 
homes, businesses, and throughout 
cities is a boon for many people, but to 
think that only laptop users with wire- 
less cards use the hotspots the most is 
short-sighted. Although it is true that 
laptop-wielding consumers and business 
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people make heavy use of hotspots, 
people use other devices, as well. 

Cell phones, smartphones, and PDAs 
are increasingly loaded with Wi-Fi 
capabilities. As long as consumers pur- 
chase these devices, they will also want 
more Wi-Fi access so they can send 
and receive data and make voice calls 
using VoIP (Voice over Internet Pro- 
tocol) and VoWiFi (Voice over Wi-Fi). 
Many other devices, such as GPS units 
and digital music players, also sport 
Wi-Fi capabilities. 

Suddenly, having the ability to pro- 
vide Wi-Fi access makes sense for dif- 
ferent types of businesses, such as gas 
stations and clothing stores. A person 
might be more inclined to fill up his 
car's gas tank at a BP where he can ac- 
cess his GPS map or step into the GAP 
store at the mall to download some 
tunes if such places had Wi-Fi. 

Paying For The Privilege 

One wrinkle in the Wi-Fi access plan 
is that not all hotspots are free to use. 
OK, maybe calling it a "wrinkle" is ex- 
treme. There is a difference between 
strolling into your favorite coffee shop, 
firing up your laptop, and immediately 
checking your email and having to pay 




Draft-N routers, such as the Belkin N1 
F5D8213-4 Wireless Router ($149.99; 
www.belkin.com) are currently available 
in abundance despite the fact that the 
IEEE hasn't yet standardized 802.1 1n. 



to create a user account with a service 
such as T-Mobile and logging in before 
you can access Starbucks' Wi-Fi net- 
work. And although many hotspots are 
free, such as those in several airports 
and businesses like Panera Bread, 
plenty require you to pay for access. 

Starbucks is one example of a loca- 
tion where you must pay for access. The 



Wi-Fi Coverage In The U.S. 

There are hotspots all over the United States, but the majority are clustered in and 
around heavily populated areas and major highways. 




popular coffee shop has partnered with 
T-Mobile to offer a variety of service plans 
for its Wi-Fi network. Plans range from a 
Day Pass for $9.99 to the Unlimited 
National package for $29.99 per month. 

Wi-Fi Where You'd Least Expect 

Plenty of people are getting wise 
to Wi-Fi, and hotspots are popping up in 
places you might least expect to see 
them. Hotspots are common in hotels, 
airports, and cafes, but they are be- 
coming increasingly common in other 
locations, as well. RV parks and camp- 
grounds across the country are getting 
into the Wi-Fi game, so campers can stay 
connected even when they are away 
from home. Some states are giving trav- 
elers Wi-Fi access via hotspots at high- 
way rest stops; Ohio has a handful of 
hotspots along its highways. 

In some large cities worldwide, you 
can find phone booths equipped with 
Wi-Fi. And some sports venues have 
Wi-Fi, as well; you can look up stats on 
your favorite player while watching 
the game. The possible locations for 
Wi-Fi hotspots are virtually limitless, 
bounded only by where a high-speed 
Internet connection can be established 
and the imagination of the denizens 
of this planet. For a comprehensive, 
searchable list of hotspots worldwide, 
visit JiWire's Web site. 

A Growing Trend 

Wi-Fi use is a rapidly growing trend, 
and although the number of hotspots 
worldwide continues to increase, new 
technologies are emerging to expand 
Wi-Fi coverage. Not the least of these is 
WiMAX, which promises to boost the 
range of wireless connectivity from 300 
to 1,000 feet with a current 802. llg 
router to up to 30 miles from one access 
point. If you're curious about Wi-Fi or 
the potential advent of WiMAX, check 
out the Wi-Fi Alliance (www.wi-fi.org) 
or the WiMAX Forum (www.wimax 
forum.org) Web sites while sipping 
Java at your local coffee shop, eating 
lunch at your local burger joint, or 
waiting for your connecting flight at 
your local international airport. 

by Seth Colaner 
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To Unlock Or 

Not To Unlock 

The Skinny On Unlocked Phones 



It's a common frustration: You want 
or need a new cell phone, but to get 
one inexpensively from your service 
provider, you have to sign a new two- 
year service agreement. Or perhaps you 
love your current phone but found that 
you could no longer use it with a new 
service agreement under a different 
provider. Such is life for the owners of 
locked phones. 

Unlocked Phones 

You can avoid some issues like the 
ones above with an unlocked phone. 



Basically, an unlocked 
phone is one that is not 
coded to work with a spe- 
cific service provider. Most 
of the time, you will pur- 
chase a new phone with a 
service agreement from a 
carrier such as Verizon or AT&T. In 
those cases, the phone is coded to work 
only with that service provider, so if you 
decide to change carriers, youTl need to 
buy a new phone. By contrast, when you 
buy an unlocked phone, you're free to 
select the service provider separately. 




Unlocking The iPhone 



Some phones are available in un- 
locked versions, or at least you 
can unlock them with little more than 
some forethought about which carrier 
to use and getting the right SIM card. 
The iPhone, however, is not available 
unlocked, and unlocking one yourself 
presents a host of obstacles akin to 
breaking into Fort Knox. This situa- 
tion has irked some consumers. 

Apple made an exclusive service deal 
with AT&T through 2012, so if you want 
an iPhone anytime soon, you must sub- 
scribe to AT&T as your carrier. Even 
though i Phones are GSM (Global Sys- 
tem for Mobile Communications) 
phones, they won't work with just any 
SIM card; you need the special AT&T 
version. If you want to use a different 
carrier, you can only do so by hacking 
the iPhone itself. Hacking is a question- 



able endeavor for any device, but it's a 
harrowing adventure with the iPhone — 
the devices have a tendency to brick 
(become unusable) if you try to fiddle 
with them. 

Apple's reasoning for the lockdown 
is somewhat unclear — it seems if the 
iPhone was available for multiple car- 
riers, more people would buy them — 
but it most certainly comes down to 
the bottom line: Apple's deal with 
AT&T is astonishingly lucrative. Not 
only will you have to pay full price for 
the iPhone when you sign up for ser- 
vice (AT&T doesn't offer a rebate or 
reduced price on the iPhone), Apple 
gets a share of the profits from AT&T's 
monthly service fees. In essence, where- 
as most phone manufacturers piggy- 
back on a carrier's profits, AT&T is 
piggybacking on the iPhone's cache. 



Although you can always buy an un- 
locked phone from a vendor not associ- 
ated with a service provider, such as 
Amazon.com or CellHUT.com, you may 
already have a phone that will do the 
trick. Because most phones are simply 
coded, rather than manufactured, to 
work with a certain carrier, you can un- 
lock many of them. Check with your ser- 
vice provider to see if they offer unlock 
codes for your device. 

Unlocked phones with carriers that op- 
erate on GSM (Global System for Mobile 
Communications) networks only need a 
SIM (subscriber identity module) card, 
while carriers that use CDMA (Code 
Division Multiple Access) networks will 
probably have to program your phone for 
you. Some carriers, including AT&T and 
T-Mobile, use GSM technology, but many 
others, such as Sprint/Nextel and Verizon 
Wireless, use CDMA. Either way, the 
phone you buy must match the tech- 
nology of the carrier you intend to use. 

What You Can Do With An 
Unlocked Phone 

The greatest benefit of unlocked 
phones is flexibility. If there is a phone 
you want that isn't available from your 
service provider, chances are you can 
buy it unlocked and set it up on your 
provider's network. Additionally, many 
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The Pros & Cons Of 
Unlocked Phones 



Pros 

Greater flexibility in choosing 
your phone and service provider 
You don't need to sign a new ser- 
vice agreement to get a new phone 
(and vice versa) 

You can change phones yet keep 
all your old info on a SIM (sub- 
scriber identity module) card 
When traveling internationally, 
you can buy a prepaid SIM card to 
take advantage of local rates 

Cons 

You don't get a discount on 
the phone when you sign a 
service contract 
In some cases, you may have to 
buy a SIM card separately 
Not all carrier services will neces- 
sarily be available for your device 
You're responsible for any phone 
maintenance or replacement 



Which Major U.S. 

Carriers Are On Which 

Networks? 


GSM 


CDMA 


AT&T 


Sprint Nextel 


T-Mobile 


Verizon Wireless 


Cellular One 


Alltel Wireless 


SunCom 


U.S. Cellular 



unlocked phones use SIM cards to store 
information; these cards can be swapped 
between devices if you buy a new 
phone. If you're going to be traveling in- 
ternationally, you can purchase prepaid 
SIM cards for your phone which can 
save you mountains of inconvenience. 

An unlocked phone may also give you 
more bang for your buck, in terms of fea- 
tures. Sometimes carriers will disable cer- 
tain functions, such as Wi-Fi capabilities, 
on phones they sell with their service 




The N95 is one of the latest available 
unlocked phones from Nokia 
($699; www.nokiausa.com). 

plans in order to steer customers to the 
carrier's products and services. Unlocked 
phones have not been programmed by 
service providers and therefore will not 
have any features disabled in this way. 

Limitations 

Of course, unlocked phones are not 
without their caveats. For one thing, 
buying your phone from an independent 
vendor or directly from the manufacturer 
is expensive. When you sign a service con- 
tract with a carrier, you're given a phone 
for a substantially reduced price. So, se- 
lecting an unlocked device may mean that 
youll have to forgo hundreds of dollars in 
savings. Additionally, whereas with a con- 
tract the SIM card is included, you may 
need to purchase a SIM card separately for 
an unlocked phone. 




The Motorola RAZR V3 ($169.99; www.mo 
torola.com) is a hugely popular unlocked 
phone on Amazon.com. 

Wireless carriers astutely point out 
other negatives: First, not all of the ser- 
vices they provide will necessarily be 
available on an unlocked phone, and 
second, you're on your own when it 
comes to servicing or replacing your 
phone. (Although it's worth noting that 
if you have a manufacturer's warranty 
on your phone, the second point is ba- 
sically moot.) 

Freedom Isn't Free 

Basically, if you go the unlocked route, 
you get to choose which phone you want, 
as well as which service provider to sign 
a contract with; most people only get to 
choose one or the other. The freedom of 
unlocked phones opens up myriad 
phone /contract combinations that are 
otherwise unavailable to the typical con- 
sumer. That said, you should still eval- 
uate whether you're willing to accept the 
challenges that come with owning an un- 
locked phone. For many users, owning 
one is more than worth the trouble. 

by Seth Colaner 
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The current WiMAX picture is, to 
be blunt, muddy. Detractors 
claim that WiMAX (Worldwide 
Interoperability for Microwave Access) 
is dead and tout other 4G technologies, 
such as LTE (Long-Term Evolution), as 
the answer to the world's mobile 
broadband questions. WiMAX propo- 
nents point to the current WiMAX de- 
ployments around the world, IEEE 
(Institute of Electrical and Electronics 
Engineers) certifications, and heavy in- 
vestments from major companies as 
proof that WiMAX is a young tech- 
nology that is developing nicely. 

Worldwide, reports of the demise of 
WiMAX are greatly exaggerated: In 
early 2007, there were 950,000 WiMAX 
subscribers worldwide, an 85% increase 
over 2006, according to the WiMAX 
Forum. FET (Far EasTone Telecommu- 
nications), one of the top mobile com- 
munications companies in Taiwan, has 
announced it will invest the equivalent 
of $185 million U.S. dollars into build- 
ing a WiMAX infrastructure there over 
the next several years. Vodafone, one of 
Europe's biggest powerhitters, already 



Maximum Wi 

Who's Running The WiMAX Show? 



has a functioning WiMAX network in 
Malta (although the company maintains 
that it is not committing wholly to 
WiMAX but is testing out all potential 
4G technologies). A WiBro (Wireless 
Broadband) network (a sibling tech- 
nology to WiMAX) has been launched 
on a large scale in Korea. In addition to 
these larger companies, smaller carriers 
are rolling out small-scale WiMAX net- 
works all over the world. 

Domestically, Clearwire (once a 
partner with Sprint Nextel) leads the 
WiMAX charge to develop the WiMAX 
infrastructure. Clearwire has rolled out 
networks in 40 rural communities, sub- 
urbs, and smaller cities with an eye to- 
ward the 25 largest markets in the U.S. 
Although Clearwire can hardly be ex- 
pected to compete with the millions 
served by carriers such as AT&T and 
Sprint, with subscribers numbering ap- 
proximately 300,000 and counting, it is 
a contender. 

Clearwire isn't the only small, young 
WiMAX provider, though. Smaller com- 
panies are cropping up primarily to 
serve WiMAX to enterprises in large 
cities. For example, iBroadband, a Texas 
company, has set up shop in Dallas, Fort 
Worth, and Austin. Another small car- 
rier, New York City-based Towerstream, 
has established WiMAX networks in 
New York; Miami; Los Angeles; Chi- 
cago; Seattle; San Francisco; Providence, 
R.I.; and Boston. 

One positive step in the direction 
of WiMAX dominance would be if a 
major wireless carrier in the U.S. 
backed the standard as its 4G tech- 
nology. The big names don't seem to be 
moving toward WiMAX, however: 
Verizon Wireless has announced that 
LTE will be its 4G technology of choice. 
And it appears AT&T, the nation's 



largest wireless carrier, and T-Mobile 
will follow suit. That leaves one major 
wireless carrier, Sprint Nextel, alone in 
the WiMAX pool. 

Sprint & WiMAX, From The 
Beginning 

In August 2006, flanked by infrastruc- 
ture builders and device makers Intel, 
Motorola, and Samsung, Sprint an- 
nounced it would invest $3 billion into 
building a WiMAX infrastructure. 

Clearwire, already building its own 
WiMAX networks in 2006, partnered 
with Sprint on a plan to combine forces 
and create a national footprint in July 
2007. The deal was beneficial to both 
companies because it let each expand 
its coverage, and it provided Clearwire 
with much-needed cash flow. By No- 
vember 2007, however, the deal had 
dissolved amid pressure from Sprint 
investors who thought the company 




Motorola is working on a variety of 
WiMAX-capable devices, including mobile 
PDAs and handsets such as this MOTO Q 
9h ($499; www.motorola.com). 
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A Sprint Nextel/WiMAX Timeline 



August 2006 - Sprint Nextel announces it will invest $3 billion in 
building a nationwide WiMAX network. Motorola, Samsung, and 
Intel pledge to develop WiMAX-capable devices. 
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July 2007 -Sprint 

announces a 
partnership with 
Clearwire. 



November 2007 - Sprint's partnership 
with Clearwire dissolves; Sprint CEO 
Gary Forsee resigns. 



December 2007 - 

Sprint announces it 
may divest its WiMAX 
division but still plans 
to soft-launch Xohm in 
Chicago, Baltimore, and 
Washington, D.C. 




was ignoring its struggling cellular 
business and focusing too much on the 
future of WiMAX. The resignation of 
Sprint CEO Gary Forsee, Sprint's high- 
profile champion of WiMAX, followed 
shortly thereafter and was also tied to 
investor frustration. 

Early in December 2007, Sprint had 
not yet named a permanent CEO and 
questions arose about the future of 
its WiMAX business, dubbed Xohm. 
Interim CEO Paul Saleh announced that 
Sprint was considering, among other 
(undisclosed) possibilities, divesting 
itself of Xohm, or at least looking for 
outside investors to continue to fund 
the division. 

Spinning off an entity would not be 
an unprecedented strategy for Sprint, 
however. Daryl Schoolar, senior analyst 
with In-Stat, points out that several 
years ago, Sprint employed a similar 
tactic: "Sprint PCS was actually a sepa- 
rate tracking stock than their long-haul 
wireline network." Schoolar says he be- 
lieves that Sprint Nextel will do some- 
thing similar with Xohm and its current 
cellular business. 

Making Xohm its own entity might 
actually help both Sprint Nextel and 
WiMAX. Mainly, the move to divest 
Xohm appeases concerned investors. 
Now, Sprint's investors can rest assured 
that their money is being used to run 
and solve the problems of Sprint's cur- 
rent business, the cellular market. At the 



same time, Xohm will live on through, 
Sprint hopes, more adventurous in- 
vestors or possibly another company. 
Thus, Sprint can focus on running its 
daily business, which has been some- 
what troubled since its merger with 
Nextel in 2005. 

It's worth noting that if Sprint drops 
WiMAX, it would have no 4G strategy 
in place, so it's unlikely the cell phone 
company will let go of its WiMAX in- 
vestment entirely. If the Xohm division 
gets its own financial backers, there are 
no longer any issues to worry about. But 
if another company buys the division 
outright, Sprint will likely purchase the 
services and simply resell them. 

A Home For Xohm 

Although Sprint's future with Wi- 
MAX is uncertain, Xohm is set to roll out 
on schedule. As you read this, Sprint 
will soft-launch Xohm in Chicago; 
Washington, D.C; and Baltimore as 
planned. A nationwide launch of Xohm 
in 2008 is still on the books. 

There have been several suitors to 
buy Xohm, not the least of which is 
Sprint's former partner Clearwire, but 
all have been rebuffed thus far. That 
could mean that Sprint is determined to 
hold on to its WiMAX business and is 
simply hoping to attract some addi- 
tional investors. 

As Schoolar points out, however, 
"The situation there just seems so fluid, 



it's hard to say which way they're going 
to go." Only time will tell what the fu- 
ture holds for Xohm, but it's a good bet 
that, regardless of the level of Sprint's 
involvement, Xohm will continue. 

The Future Of WiMAX 

WiMAX is not going away any time 
soon. Although the carrier market is 
murky for WiMAX, the device end is not. 
Motorola, Samsung, and Intel (among 
many other companies) have been 
pouring money into developing WiMAX 
devices, equipment, and infrastructure, 
and there are no apparent plans for that 
to stop. Google, a force to be reckoned 
with, has developed Android with the 
Open Handset Alliance to provide an 
open platform on which to build hand- 
set software. 

It's also worth noting that although 
current WiMAX standards offer relatively 
pedestrian speeds compared to what 
other 4G technologies have promised, the 
mobile WiMAX standard 802.16m will be 
blazing fast. It will no doubt be a huge 
boost to the WiMAX case when it be- 
comes standardized in 2009. 

Moreover, because WiMAX is a glo- 
bal standard, the possibility of not 
having a major carrier in the U.S., if that 
happens, might mean there is no domi- 
nant WiMAX presence domestically. 
Either way, it certainly doesn't mean 
WiMAX is dead. Not by a long shot. 

by Seth Colaner 
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Easier Communication 



Services That Keep You In Touch 



Remember the days when a mo- 
bile phone was just a phone? If 
you needed to reach a contact, 
you gave him a call; you had to find a 
stationary fax machine or a computer 
if you wanted to share documents or 
send text messages and photos. But 
thanks to technology that has trans- 
formed even inexpensive mobile 
phones into mini computers, today's 
mobile phone supports a host of addi- 
tional communications tools, including 
email and instant messaging. 

Your phone has some of these tools 
by default, but if you rely only on the 
built-in features, you're missing out on 
some great programs and services that 
can help you stay in touch (and share 
information) with your contacts. We'll 
show you some of the best communica- 
tions tools out there. 

CallWave 

CallWave (www.callwave.com) of- 
fers several useful communications 
tools that are targeted at mobile trav- 
elers. You can download free trials of 
the software publisher's programs via 
its Web site. 



Internet Answering Machine. This 
handy program for your PC or note- 
book, which will run you $7.95 per 
month, has a small interface that dis- 
plays caller ID information (including 
the caller's name and phone number) 
whenever you receive a phone call and 
is particularly useful if you're using a 
dial-up connection that blocks a landline 
phone. The software plays the message 
live so you can choose whether to an- 
swer the call. If you want to answer the 
call right away, you can click Take Call 
On My Phone, at which point your 
Internet session ends and your phone 
rings. You can also click to have the call 
transferred to other phone numbers, 
such as your mobile phone. 

Mobile Visual Voicemail. Thanks to 
accurate speech-to-text technology, some 
businesses offer services that will deliver 
text transcriptions of your voicemail di- 
rectly to your mobile phone in SMS 
(Short Message Service) or email format. 
But CallWave takes its free service a step 
further by summarizing the message. 
"The voice message is translated into a 
text GIST [general information on the 
subject and timing] so you can read on 



your handset and determine if you need 
to leave the meeting to return the call," 
says Kelly Delaney, vice president of 
marketing for CallWave. 

The text summary, which CallWave 
refers to as a GIST, saves you time by 
chopping long voicemails into succinct 
messages. "GIST is delivered through a 
combination of proprietary technology 
that analyzes speech patterns, nuances, 
and phrases and statistical analysis of 
those patterns that enable the speech 
engines to recognize and translate 
speech into text," says Delaney. 

The summaries also include links to 
the CallWave server so you can listen to 
the full message. CallWave provides an 
unlimited archive of your voicemail so 
you'll never need to delete messages. 
You can also replay messages again at 
any time. 

Virtual Fax. Receive faxes via your 
notebook over a network connection 
while you're on the road with Call- 
Wave's fax service. Virtual Fax, which 
starts at $9.95 per month, notifies you via 
SMS and email when you receive a fax. 
You can send, receive, and view faxes via 
your computer; your subscription plan 
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determines the number of faxes you can 
send or receive, as well as whether 
CallWave will store your fax archive 
for six months or for the duration of 
your subscription. 

Cortado 

Cortado (www.cortado.com), a solu- 
tion from ThinPrint, has an attractive free 
package for users who want an email ac- 
count that they can access from a mobile 
phone and a computer. The communica- 
tions company's push email service fea- 
tures an email account that includes 
Microsoft Outlook Web Access and a 
20MB mailbox. Happily, the service also 
supports existing email accounts, which 
means you don't need to give up your 
current email address to take advantage 
of Cortado's push features. 

Cortado offers fee-based mailbox 
packages (which provide more features 
and storage than the free version) for 
smartphones. Fees range from $5.98 per 
month for a 250MB mailbox and Out- 
look Web access (the Cortado Standard 
package) to $11.98 for a 2GB mailbox 
and a slew of extra features, such as the 
ability to use your own domain and per- 
sonal calendar synchronization (the 
Cortado Business Plus package; it re- 
quires a 12-month contract). Cortado 

If you're out of the office more than you're 
in it, use Cortado's push email service to 
access your email from the road. 



offers only the Business Plus for Black- 
Berry mailbox package ($26.98 with a 12- 
month contract) to BlackBerry users. 

Customers who want more than 
mailbox service should take a look 
at Cortado's Premium services, which 
start at $8.98 per month. They add syn- 
chronization for additional produc- 
tivity applications, such as memo and 
task apps, and provide support for 
wireless fax transmissions. Rather than 
force your PDA to send the fax itself, 
the Cortado servers handle the fax 
functions, resulting in much faster 
fax transmissions. 




Emoze 

Push email services are catching the 
attention of many tech-savvy travelers 
who want to have access to their email 
accounts and calendar information via 
their mobile phones. The services gener- 
ally make your email and calendar en- 
tries available on your mobile phone 
without deleting the messages from the 
main server, which means that you can 
receive emails on your mobile device 
without worrying that they won't ap- 
pear when you open the email client on 
your home or work PC. 

Emoze (www.emoze.com) is making 
a name for itself by offering free per- 
sonal push email service, with ongoing 
preparations to offer push email services 
for small businesses and corporations. 
Once you install the software, you can 
access messages right away. 

In fact, you won't even need to manu- 
ally tap a Send /Receive button: Emoze 
pushes email to your smartphone as soon 
as the message arrives at your PC's email 
client. Your PC, which runs Emoze in the 
background, compresses and encrypts 
the email, and then forwards the informa- 
tion to an EGSN (Emoze Global Service 
Network), which directs the information 
to your phone. "Emoze is the most secure 
solution on the market because Emoze 
does not store and forward data — we 
simply route the data from your server 
(Outlook, Lotus Notes, Gmail, etc.) di- 
rectly to your mobile phone," says Eitan 
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Linker, CEO of Emoze. "All messages are 
encrypted (either at home or a corporate 
network) and are decrypted only when 
they reach the right mobile device or PC. 
All encryption keys are unique and can 
be used only by the specific user." 

You can install Emoze on any smart- 
phone that runs Microsoft Mobile 
Smartphone/2002/2003/5.0, as well as 
Symbian Series 60 and UIQ devices. The 
service supports Microsoft 
Outlook and newer clients, as 
well as Lotus Notes. It is de- 
veloping software that will 
support Outlook Express and 
Mozilla Thunderbird. 

E-max 

Although standard push 
email lets you access email 
via your mobile phone when 
you're on the road, it's not 
much help when you're liter- 
ally on the road. To help busy 
professionals who need to be 
able to open their emails even 
when engaged in other tasks 
(such as driving), Virtual 
Management offers E-max 
(starting at $19.95 per month; 
www.evaforhire.com). The 
service picks up emails based 
on predesignated sender e- 
mail addresses and then calls 
your phone. Once you answer, the ser- 
vice reads your message to you directly 
over the phone connection, which means 
that (if you have a headset or your 
phone has a speakerphone option) you 
won't need to take your hands off the 
steering wheel while "reading" your 
email. The service is also particularly 
handy for users who have poor eyesight. 

Of course, E-max wouldn't be very 
useful if it didn't let users respond to 
email messages without typing. E-max 
records while you speak into the phone 
and then sends the audio file (in the 
common WAV format) to the recipient. 
You don't have to receive an email to 
send a message; E-max lets you record 
and send messages to any email contact 



at any time. Users can configure the E- 
max service so that it forwards email to 
their mobile phones only during times 
they want to receive calls. 

Google Gmail Mobile 

There's never been a better time to 
have a Gmail (free; mail.google.com) ac- 
count. Now that Gmail officially supports 
the IMAP (Internet Message Access 
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RingCentral's Web interface lets you manage all of your features, review 
your call archive, and check your account status. You can also configure 
RingCentral to better route calls. 



Protocol) email protocol (Google didn't 
offer IMAP support until late 2007), you 
can view your Gmail account in many 
Windows and Apple-based email clients, 
including Outlook 2003/2007, Outlook 
Express, Windows Mail, Thunderbird 2.0, 
and Apple Mail. Gmail syncs your clients 
with your Gmail account, which means 
that any emails you send or receive via 
that client are reflected in your Gmail ac- 
count. That's good news for the traveler 
who prefers to use his notebook's email 
client to manage his Gmail account. 

Google also offers Gmail for smart- 
phones that support Java Virtual Ma- 
chine, such as the BlackBerry. Although 
the mobile version of Gmail doesn't 
have nearly as much aesthetic appeal as 



standard Gmail offers, it has much of the 
same functionality. You can compose, 
send, and receive messages and even 
view attachments in Microsoft Word, 
PDF, or photo formats. The software dis- 
plays a modified inbox, but mobile 
Gmail messages look much like stan- 
dard Gmail messages. 

RingCentral 

Why scribble your new 
mobile phone address on 
the back of your business 
card when you can give 
your new contact a sin- 
gle phone number, know- 
ing that he'll reach you 
(wherever you are and 
whatever phone you're 
near) as soon as he 
calls? RingCentral, which 
offers plans that start 
at $9.99 per month, lets 
small businesses uni- 
fy various phone num- 
bers with a single phone 
number. 

RingCentral targets its 
services at small businesses 
that want to provide a 
polished appearance to 
clients. "RingCentral gives 
business owners one phone 
number to unify and man- 
age all telecommunications from wher- 
ever they are in the world, while giving 
the impression that they never left the 
office," says RingCentral Chief Product 
Officer Michael Mullany. "Like a personal 
assistant, RingCentral screens, directs, 
and dials calls based on custom specifica- 
tions. The service takes voicemail, alerts 
the user to important messages, and 
sends and receives faxes." 

You can designate an existing phone 
number as your main RingCentral 
number or select a completely new 
number (and area code). Once your 
phone numbers sit behind the Ring- 
Central number, you can assign exten- 
sions and create rules that will help 
RingCentral direct calls to the appropriate 



Tips & Tricks 

- Tell a friend and pet a $1 re ward 

- Convert your faxes into text documents 
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person. RingCentral can implement voice 
menus that will greet callers and route 
calls. The service's RingMe feature lets 
your Web site visitors call you with a click 
of the mouse (all RingCentral plans in- 
clude RingMe). 

You can receive faxes and voicemails 
directly in Microsoft Outlook when you 
use RingCentral, thanks to a softphone 
(software that acts as a phone) that in- 
stalls on your Windows-based PC. 
RingCentral also provides a Web-based 
management console that lets you 
manage all of the phones. One of Ring- 
Central's newest features is DigitalLine 
VoIP (Voice over Internet Protocol), 
which includes a hardphone and VoIP. 
Other noteworthy features include call 
logs, dial-by-name directories, and 
Music On Hold. 

SimulScribe 

With SimulScribe ($29.95 monthly; 
www.simulscribe.com) on your phone, 




Don't waste another moment listening 
to voicemails. SimulScribe converts all 
voicemails to text and delivers them to 
your mobile phone. 



you may never listen to a voicemail 
again. The specialized voicemail service 
translates each voicemail into an email 
or text message that arrives on your 
phone shortly after the caller finishes the 
voicemail. The message subject includes 
the caller's phone number, and the mes- 
sage body contains a text transcription 
of the voicemail. 

The service also attaches an audio 
file of the voicemail to your email, 
giving you the option of listening to 
the actual voicemail. You probably 
won't need to play the audio file to 
make up for SimulScribe's speech-to- 
text transcriptions: SimulScribe tells 
us that it provides transcription accu- 
racy of about 95%. That voicemail 
audio file comes in handy, however, if 
a caller's tone of voice is important to 
the message. 

Thanks to SimulScribe, users save 
time that would be spent listening to 
voicemails and jotting down callback 
numbers. The service also gives users 
access to voicemails in places that they 
normally wouldn't have it, according 
to James Siminoff, CEO of SimulScribe. 
"Executives can't listen to voicemail 
while in meetings — it would be awk- 
ward and rude," says Siminoff. "It 
is standard procedure, however, for 
many executives to peek down on their 
smartphones and read email while in 
a meeting. When a SimulScribe voice- 
mail message arrives as an email, an 
executive can give it a quick look and 
forward it on to an associate to handle. 
In this case, an executive probably 
hears back on an issue before the 
meeting is over as opposed to just 
finding out about an issue when the 
meeting ends and he or she first checks 
their voicemail." 

Users can manage their SimulScribe 
accounts online via a Web browser. The 
service offers unlimited voicemail 
storage, so users can return to old mes- 
sages whenever they need to. Simul- 
Scribe supports all phone service 
providers, including VoIP providers 
such as Skype. 



Vivee 

US Telematics' new car communica- 
tions system doesn't rival KITT just yet 
(think back to the glory days of "Knight 
Rider"), but it's pretty impressive. Vivee 
(www.ustelematics.com) takes advan- 
tage of EVDO (Evolution Data Opti- 
mized) wireless technology to auto- 
matically download your email while 
you're on the road. When a new email 
arrives, Vivee uses text-to-speech tech- 
nology to read the message out loud to 
you. Thanks to Vivee (which displays an 
animated woman's face on your Vivee- 
enabled device), you don't have to stop 
the car to check your email messages. 

At its core, Vivee is software that is 
available for $29.95 (with a $4.99-per- 
month subscription). If you want to use 
the software on your notebook or 
desktop PC, you can download it di- 
rectly from Vivee's Web site and install it 
yourself. Vivee is also available for other 
devices, including in-car embedded PCs 
and GPS units. You can buy the full units 
(with Vivee already installed) from US 
Telematics. The communications com- 
pany offers two third-party, in-car, 
Vivee-enabled PCs that range in price 
from $1,049.99 to $1,499.99. The units 
offer several features beyond Vivee's 
talking email, such as support for Web 
browsing and downloading movies. 

The Vivee2go-G package ($299.99 
with the purchase of a specific phone 
and a two-year contract) features a 
Windows Mobile device that offers GPS, 
as well as Vivee talking email. Vivee up- 
dates you on any new messages and then 
switches to GPS mode so you can reach 
the meeting location without stopping to 
check for messages. The Vivee2go unit 
also features an Internet browser, sup- 
port for Microsoft Office documents, and 
syncing with your notebook (via USB or 
Bluetooth). If you want to take Vivee 
wherever you go, check out the Vivee 
Verizon PocketPC, which is a Vivee- 
enabled Palm Treo 700wx ($499.99) or 
Verizon Wireless XV6700 ($399.99). 

by Joshua Gulick 
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Get More Done 

Productivity Services You Can Use Anywhere 



Sometimes it seems like there just 
aren't enough hours in the day to 
accomplish all the tasks on your 
lengthy to-do list, and when you are 
traveling for business, it may seem like 
time slips away from you even faster. 
So, you need to be resourceful with each 
minute of your day. Several companies 
have stepped up to the plate and deliv- 
ered online productivity tools that will 
help you increase your efficiency and 
connect with others whether you're in 
the office or on the road. 

I'm InTouch 

Taking your work home with you can 
involve a long process of transferring files 
to a flash drive or packing your briefcase 
to the max. If you have documents and 
files you need to keep secure, this could 
be risky. With I'm InTouch from 01 
Communique ($99.95 for first year of ser- 
vice; www.01com.com), you can access all 
of your programs, files, and documents 
through your home PC or mobile device. 
I'm InTouch is a comprehensive remote 
access and remote control software tech- 
nology, which lets you log on to your 
Desktop from a remote PC or any mobile 
device with an Internet connection. From 
there, you can transfer files, run programs, 
check your email, update your contacts 
and calendar, or even print to your local 
printer from your remote desktop. 

Outlook and Outlook Express are the 
only email client applications for which 
I'm InTouch provides direct access, but 
you can still manage other email clients 
via I'm InTouch's Remote Control feature. 



When the I'm InTouch screen is set to fill 
the size of your remote PC's screen, you 
will not be able to view your minimized 
documents in the taskbar. To view your 
taskbar, you will need to view your I'm 
InTouch screen in a smaller window. 

With I'm InTouch, you won't have to 
learn any new passwords or login 
names. I'm InTouch 
uses the login and 
password informa- 
tion already set on 
your PC in order to 
identify the PC. You 
can also manage 
your presentations 
with up to 10 partici- 
pants, but be aware 
that the color and 
graphics are not al- 
ways sharp or clear. 
I'm InTouch also has 
live streaming video 
and support for Web 
cams, enhancing the 
remote presentation and Web confer- 
encing features. 

I'm InTouch supports Windows 98 
SE/Me/2000/XP/Server 2003/Vista. Web 
browsers supported by I'm InTouch in- 
clude Internet Explorer 5.5 or later, 
Netscape Navigator 7.1 or later, and 
Mozilla Firefox 2.0 or later. You can also 
access I'm InTouch from your BlackBerry. 

Adobe Acrobat Connect 

Making a personal connection is an 
important element to communication for 
the business professional, whether it's 



with clients or colleagues. Web confer- 
encing applications, such as Adobe 
Acrobat Connect ($39.95 per month or 
$395 per year; www.adobe.com), have 
made these connections more possible — 
and more affordable. Rather than 
spending lots of money sending people 
all over the country for meetings, people 
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With 01 Communique 
Internet, your desktop 



I'm InTouch and a connection to the 
PC is always available. 



can meet and communicate more effec- 
tively over the Web. You will be able to 
meet with up to 15 people through 
screen sharing, video capabilities, tele- 
conferencing, and whiteboarding. An- 
other benefit is that Acrobat Connect 
uses Adobe Flash Player, letting you con- 
nect with others regardless of their oper- 
ating systems or browsers. 

Acrobat Connect lets you not only 
collaborate as a group, but also send pri- 
vate or public instant messages to other 
participants or presenters. With this fea- 
ture, you are able to communicate with 
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others without being disruptive to the 
group. You can also post your status, 
letting others know that you have a 
question or comment for the whole 
group or that you would like the pre- 
senter to speak louder, among other op- 
tions. There is also a window available 
for you to take meeting notes. 

If you don't have as much bandwidth 
as other participants, they can adjust their 
own to meet your needs. Low bandwidth, 
however, could cause the audio and video 
features to become choppy or skip. There 
is also no persistence of data, meaning 
that there is a risk that the items you up- 
load for one meeting may not be there for 
the next, even though you will always 
have the same URL for every meeting. 

TrailGuide 

BaseCamp has emerged as an efficient 
and useful way to manage and collabo- 
rate on projects. But it's not convenient to 
have to find a PC in order to check on 
your BaseCamp projects when you are 
out on the road. With Carry The Day's 
TrailGuide ($1.99 per month for a single- 
user license; www.carrytheday.com), you 
can access your BaseCamp account on 
your Windows Mobile portable device 
and keep up with new information added 
to all your BaseCamp projects. TrailGuide 
works on the iPhone and many Black- 
Berry, Nokia S60, Palm OS, and Windows 
Mobile devices. 

When you want to check the status of 
your projects and tasks, there are dif- 
ferent ways you can choose to view your 
items. The Dashboard and Overview 
features let you quickly view all the new 
and important components to projects, 
so you won't miss deadlines or new no- 
tifications. The Milestone view shows all 
items with a due date and reports who is 
responsible for that task. You can also 
view several projects at once or items 



within projects with the Projects view. 
When you want to look at the recent ac- 
tivity for a project or add a comment to 
an update, go to the What's Fresh view. 
You can also read all the messages and 
to-do lists posted about a given task or 
project, or add your own messages and 
tasks, under Messages and To-Do Lists. 

All of your information will stay se- 
cure, because all interaction between 
you and the program is done via SSL 
(Secure Sockets Layer) security. Plus, if 
you are in an area where you are cut off 
from wireless service, you can use 
TrailGuide offline via on-device storage. 

GoToMyPC 

Citrix Online's GoToMyPC ($19.95 
per month; www.gotomypc.com) is an- 
other way to access all your programs, 
documents, and files on your desktop 
from a remote location. With Go- 
ToMyPC, you will even have the flexi- 
bility to connect to your Microsoft 
Windows operating system from your 
Apple iMac computer, or vice versa. 
GoToMyPC also supports Linux, Unix, 
and Solaris. Syncing and transferring 
files is simple with GoToMyPC because 
it lets you drag and drop files from one 
window to the next. GoToMyPC also 
provides you with 24-bit color, so you 
can view pictures and graphics as they 
would appear on your desktop PC. 
With GoToMyPC, you can only invite 
one other person to view or control 
your PC, which makes presenting to 
others in remote locations difficult or 
impossible if the locations of all the po- 
tential participants are geographically 
spread out. 

GoToMyPC provides you access 
to your desktop PC from your Pocket 
PC, with support for Windows Mobile 
or Windows CE wireless devices. You 
can also print files to your local printer. 



Additionally, Citrix offers GoToMyPC 
Pro and GoToMyPC Corporate. GoTo- 
MyPC Pro is primarily for small busi- 
nesses with fewer than 50 employees. 
Pricing depends on the number of users, 
starting at $12.95 per PC per month 
(Annual) and $16.95 per PC per month 
(Monthly). GoToMyPC Corporate is in- 
tended for businesses with over 50 em- 
ployees. Contact Citrix Online at (888) 
646-0016 for pricing information. Both ap- 
plications include the same features as the 
personal edition of GoToMyPC, along 
with additional administrative functions. 

Linkedln 

Linkedln (free for a Personal account; 
www.linkedin.com) operates by the old 
adage, "It's not what you know, but who 
you know that counts." Linkedln's main 
purpose is to help you build your busi- 
ness network by helping you connect to 
potential business contacts through 
people you already know. Members can 
connect with past and present colleagues 
and classmates, keeping networks fresh 
and loaded with potential business op- 
portunities. Members can also search for 
people within their industry or related 
industries. Within these connections, 
you can find new job opportunities or 
use the connections to prospect potential 
clients. Linkedln also has a unique fea- 
ture that lets members ask industry ex- 
perts questions and receive advice from 
these experienced professionals. 

Members are able to view each other's 
profiles, which include information you 
would likely find on a resume, such as 
work history, education, and interests. 
Linkedln takes the information you give 
about your education and work history 
and then alerts you when new classmates 
and colleagues join Linkedln. With this 
feature, you won't miss any opportunities 
to maximize your network's potential. 



PC Today/ February 2008 29 



_ 



Best Mobile Services 




Linked 



You can also search for peo- 
ple you'd like to invite to join 
your network. 

Linkedln is free to join, but 
you can upgrade to paid ac- 
counts that offer more fea- 
tures. These accounts are 
primarily useful for re- 
cruiters, sales professionals, 
and entrepreneurs, but paid 
accounts can be advanta- 
geous to anyone whose suc- 
cess relies on making the 
right connections, such as 
sales representatives. These 
premier accounts open the 
door to more elite members, 
such as corporate executives 
and industry experts. You 
can use InMail, the Linkedln 
message system, to send mes- 
sages directly to other users, 
and you can also send mes- 
sages to your contacts 7 personal email ad- 
dresses. Additionally, these accounts 
allow you to post and manage open job 
positions. Although a Personal Linkedln 
account costs nothing, additional options 
start at $60 per year. 

Google Docs Beta 

Simplicity is the key to Google Docs 
Beta (free; docs.google.com). You can use 
it to create, upload, and edit files from 
anywhere, in order to access them from 
anywhere. Google supports DOC (Mi- 
crosoft Word), RTF (Rich Text), ODT 
(OpenDocument text), SXW (StarOffice), 
HTML, and TXT file formats. Google Docs 
also supports PPT and PPS (Microsoft 
PowerPoint) presentation file formats and 
spreadsheets formatted in CSV (Comma 
Separated Value), XLS (Microsoft Excel), 
and ODS (OpenDocument spreadsheet). 
PDF formats aren't supported for uploads, 
but you can export files to PDF format. 

You will also find that creating a file or 
editing existing files is very easy, thanks 
to the traditional toolbar functions. 
Google Docs lets you create word docu- 
ments as easily as you could create them 
with Microsoft Word. The same is true for 
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creating both spreadsheets and presenta- 
tions. You may not, however, be able to 
upload complicated or intensive spread- 
sheets. When you upload presentations 
created in Microsoft PowerPoint, there is 
no noticeable difference in appearance. 
You may need to adjust the font, size, and 
style to add slides to your show. Presen- 
tations are also simple, with slides view- 
able in a full screen and a chat window on 



for comments and questions 
from participants. 

Sharing your files with col- 
leagues or clients is also pos- 
sible. Multiple users can view 
and change files simultane- 
ously by using the chat win- 
dow. The chat window will 
display spreadsheets and doc- 
ument revisions. You'll be 
able to see who changed what 
(and when) and view presen- 
tations as a group. Addition- 
ally, you can use Google Docs 
to publish your work on a 
Web page or blog, with the 
option to unpublish your 
work at any time. 

While Google Docs is easy 
to use at home, work, or on 
any other PC, it has limited 

mobile functions. You are able 

to search and view what you 

have already created, but you can't create 

new documents. 

Plaxo 

Keeping track of everything you do and 
everyone you know is challenging when 
trying to attain a work-life balance. Plaxo 
(free; www.plaxo.com) can help control 
your work and personal schedules, as well 
as contacts, by combining your calendars, 
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Plaxo helps you keep track of your schedule by synchronizing your work and personal 
calendars, so you'll never forget an important event or overbook yourself. 



address books, notes, tasks, and networks. 
When you sign up for Plaxo, your Outlook 
or Outlook Express account at work syn- 
chronizes with your personal Gmail, 
Yahoo!, or MSN email accounts. This lets 
you access and store all of your informa- 
tion online with just one program. Plaxo 
also works as a networking application 
with the ability to create a profile and 
share pictures, as well as manage your 
business information. 

Plaxo Premium ($49.95 per year) has all 
the features of Plaxo Basic with additional 
options to sync Plaxo with your mobile 
phone and your Linkedln account. This 
will help you to stay up-to-date on your 
contacts' information and your schedule. 
It also includes the De-Duper, which re- 
moves duplicates in your contact list and 
calendar. In case of an emergency, you 
can automatically back up and restore 
your address book by clicking the 
Backup /Recovery button, as well. Pre- 
mium also lets you have an unlimited 
number of contacts. 

Zoho 

AdventNet's Zoho (free; www.zoho 
.com) is one of the most functional and 
comprehensive online productivity suites 



and is suited to handle the workload of a 
business professional. Zoho lets you col- 
laborate easily with clients and col- 
leagues in remote branches, offering 
several applications that will help bring 
all users to a high level of efficiency. 
Zoho is great for working on projects as a 
group, and Zoho is accessible from any 
PC, as well as your iPhone. 

With Zoho, you can you create word 
documents with Zoho Writer, spread- 
sheets with Zoho Sheets, and slideshows 
with Zoho Show. Zoho Writer will import 
HTML, DOC, SXW, ODT, RTF, JPG, GIF, 
PNG, and TXT files. Zoho Sheet supports 
XLS, ODS, SXC, and CSV, and Zoho 
Show will import PPT, PPS, and ODT 
files. You cannot import Adobe PDFs, but 
you can export your documents as a PDF. 
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Zoho is a comprehensive online productivity 
suite that includes tools business professionals 
can use to manage intense workloads. 



Also, you can import a URL containing 
any of the formats listed earlier. To in- 
crease efficiency, Zoho gives you an email 
address unique to your Zoho account, so 
you can just email multiple documents to 
be imported automatically. 

Zoho's collaboration capabilities in- 
clude Zoho Meeting and Zoho Chat. 
Zoho Meeting is a Web conferencing ap- 
plication that lets you create a meeting 
through which all users can view the 
meeting topic, date and time, and the on- 
line agenda. You can also make online 
presentations to clients or conduct online 
training sessions with Zoho Show. Zoho 
Chat is an instant messenger application 
that lets you exchange ideas with a group 
or review the edits to a Zoho file. You can 
use Zoho Chat publicly with a group or 
privately with just one other individual. 

Additionally, Zoho has a few applica- 
tions that help you to organize and 
manage your files and projects. Zoho DB 
& Reports, coupled with Zoho Projects, 
Zoho Creator, and Zoho Notebook, give 
you places to pool information and re- 
sources for the whole group to add 
to, edit, and view. With Zoho DB & 
Reports, you can store all of your 
spreadsheets or create charts for specific 
groups of data relating to departments 
or projects. Zoho Projects lets you 
manage projects, including both adding 
and editing files directly related to your 
collaborative projects. Zoho Creator 
crafts online database applications, and 
Zoho Notebook includes options for 
making note of video, text, image, and 
audio files. Zoho has other applications, 
such as Zoho CRM (Customer Relation- 
ship Management), which lets users 
create and store all files relating to 
clients and customers. Zoho also offers 
Zoho Wiki, a Wiki editor, and Zoho 
Mail, an email client. 

Zoho Business has not yet launched 
but will include enhanced features de- 
signed for a more comprehensive and 
intensive business solution. The pre- 
dicted cost will be $40 per user, per year, 
by Tessa Warner Breneman 
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At Your Service 

Keep Your Travel Plans On Track 



With your mobile device and the 
right mobile service, an over- 
booked hotel or cancelled flight 
doesn't have to throw your travel plans 
into a tailspin. Today's travel services 
help travelers use their mobile phones 
to find lodging and dining in unfamiliar 
cities, bank on the fly, and get the infor- 
mation they need, all without tying users 
to a desktop computer. 

Although some services require a mo- 
bile phone that features wireless data ac- 
cess (such as Google Maps, which installs 
on your phone or notebook and then ac- 
cesses Google to provide up-to-date in- 
formation), many other services need 
only a simple voice connection. With 
MobileCierge, for example, you'll speak 
to human service representatives who are 
trained to help you answer problems 
quickly. WeTl show you the programs 
and services that can save you from a 
travel disaster. 

Citi Mobile 

Want to check your bank account bal- 
ance? There's no need to find an ATM if 
you bank with Citibank (www.citigroup 
.com). Its new Citi Mobile service lets you 
perform several common banking tasks 
right from your mobile phone. Citi Mobile 
lets users pay bills, set up payments in ad- 
vance, check account activity, or transfer 
funds. The service also helps users contact 
customer service representatives. 

To combat fraud, Citi Mobile encrypts 
your transactions with 128-bit encryption 



methods and doesn't store any informa- 
tion on your phone, which is good news 
for the more forgetful among us. One 
thing you will need to remember is your 
six-digit Citibank access code. It's worth 
noting that you'll need to register for the 
service to use it with your phone. Because 
the service supports only registered 
phones, you can't access Citi Mobile from 
your friend's phone. 

Digby 

Online shopping is skyrocketing as 
customers find they can buy products 
from the comfort of their homes. In fact, 
research analyst Hitwise (www.hitwise 
.com) reported that Thanksgiving Day 
online shopping increased by 20% in 
2007 (over Thanksgiving Day the year 
before). But many customers shop from 
a home or work computer; an option 
some road warriors don't have while 
they're traveling. Enter Digby (www 
.digby.com), which enables any con- 
sumer who has a BlackBerry (road war- 
rior or not) to shop major online retailers 
while in transit. 

"Many BlackBerry users are fre- 
quently pressed for time," says Digby 
CEO Dave Sikora. "Digby gives them a 
way to complete transactions in less than 
30 seconds — when waiting at a restau- 
rant, when they remember Grandma's 
birthday a little too late, when their boss 
mentions a book they should read, etc. 
Digby is at the intersection of conve- 
nience and impulse — rather than making 




SSoSboSoOn 




Shop on the fly with Digby's phone-friendly 
retail service. You can shop many major retail 
stores, including Amazon.com 

a note to do something later, Digby al- 
lows you to take care of life's little trans- 
action needs right away." 

Thanks to Digby's recent partnerships, 
you can shop at some of the biggest names 
in online retail, including Barnes & Noble, 
Best Buy, FTD, Godiva Chocolatier, Office- 
Max, and RedEnvelope. Thanks to the de- 
signed-for-BlackBerry interface, you can 
easily browse each vendor's selection. 
"Digby is a free service, and the products 
in the Digby marketplace do not include 
any additional or hidden fees," says Si- 
kora. "Retailers pay the company a per- 
centage of the sales made via Digby." 

Installing the software is a breeze. 
Navigate to www.digby.com/download 
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via your BlackBerry's browser and 
download the software. After the down- 
load is complete and your BlackBerry re- 
boots, you're ready to shop. 

Earthcomber 

There's plenty of mapping services out 
there that will help you find local busi- 
nesses and other locations, but we haven't 
seen any that cater to your lifestyle 
the way Earthcomber (free; www. earth 
comber.com) does. Earthcomber, which is 
available for computers and mobile de- 
vices, provides a slew of ways you can 
customize its robust search capabilities to 
your preferences. "You can look for your 
entire agenda in a click/' says Jim Brady, 
president of Earthcomber. "Or, you can 
use one of our starter modes. Either way, 
it's your list of what you want or need, ex- 
ecuted in proximity to you, wherever you 
are. So if you do the same kind of busi- 
ness — or have the same needs as you 
travel — you don't have to wonder about 
anything. You have the entire lay of the 
land in front of you." 

Business Mode searches for all of the 
locations you'd expect it to, such as air- 
ports, car rental agencies, and hotels, but 
it also offers information about establish- 
ments you probably wouldn't think to 
search for (but that are very useful). For 
example, Business Mode can rustle up 
free Wi-Fi hotspots in your area, as well 
as locations of ATMs, coffee houses, 
FedEx drop boxes or service centers, and 
computer repair shops. If you search for 
all of the Business Mode entries at once 
while you're in a city, you'll find more 
flags than you know what to do with, but 
you can limit searches to specific entries 
by simply deselecting checkboxes for 
places you're not interested in finding. 
Because Earthcomber can search for 
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Earthcomber turns your notebook into a robust mapping system that locates any point of 
interest you choose. Deselect checkboxes in the Find Places category to refine your search. 



different types of businesses at once, 
you can plan your travel so you reach all 
of your destinations on the shortest route. 

When you select a location, Earth- 
comber produces an individual location 
window that displays contact and address 
information, as well as a picture (if avail- 
able). It also has a description of the loca- 
tion. Movie theaters, for example, often 
post daily show times, which saves you 
the hassle of finding a theater's Web site. 
If you want to take the information with 
you (and you don't have Earthcomber on 
a mobile device), you can print it. The Get 
Directions feature displays a route from 
your current location to your destination. 

Get your friends to sign up for Earth- 
comber accounts, and you'll be able to 
see where they are, thanks to the ser- 
vice's Peeps feature. It displays a list of 
your Peeps to the right of your map, so 
you can keep an eye on your friends and 
send messages. 



As with most mapping services, 
Earthcomber has advertising, but it 
lacks banner ads and other annoying 
eye-catchers. "Advertisers get on either 
through one of our ad networks — such 
as Citysearch or Ingenio — but they 
don't get piped through as URLs," 
says Brady. "They run through a series 
of reformatting and scoring, so we can 
put info in consistent places in the list- 
ings, and put the more quality listings 
ahead of the ones that are address/ 
phone only. And the overriding rule is 
what's closest to you, not who paid to 
be on top." 

Earthcomber also works on smart- 
phones and standard mobile phones 
that support Web browsing or have 
Java capability. Earthcomber offers dif- 
ferent versions for certain phone types. 
Visit Earthcomber's Web site to learn 
more about the Earthcomber version for 
your phone. 
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EVA 

If business keeps you on the road more 
than you'd like, it's probably time to hire 
an assistant. Virtual Management's EVA 
(Electronic Virtual Assistant; www.evafor 
hire.com), an electronic assistant, handles 
many of the same tasks that a human can. 
The service stores your contacts, sends 
emails, and keeps track of your expenses, 
among other tasks. 

Customers use EVA by calling the 
electronic assistant and leaving instruc- 
tions. You can dictate contacts and mes- 
sages directly to EVA over the phone. As 
you dictate action items and other infor- 
mation, EVA automatically puts the in- 
formation into an interface that you 
can access via a Web browser. (EVA can 
also email information to you.) When 
you dictate an email, the service records 
your message. A transcriber then types 
your message so EVA can send it while 
you're busy working on other tasks. 

Google Maps 

The mobile version of Google's pop- 
ular mapping tool handles driving 
directions and helps you find local res- 
taurants, hotels, and other businesses, all 
via your mobile phone. Google Maps 
(www.google.com/gmm) uses color 
coding to indicate traffic congestion so 
you can avoid heavy traffic on your way 
to the next meeting. 

Google Maps 2.0 includes My Loca- 
tion Beta, a feature that provides Google 
Maps with your location information. 
Thanks to My Location, you will appear 
as a blue dot on the map. The feature 
makes it easier to get Google Maps dri- 
ving directions, because you don't have 
to enter your starting point. My Location 
Beta determines your location via your 
phone's built-in GPS or by filtering infor- 
mation from local cell phone broadcast 
towers. My Location uses a blue dot 
to indicate your location when it has 
detailed location information and sur- 
rounds the blue dot with a light blue 
bubble when it can offer only an estimate 
of your location. (Don't be surprised to 
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If you want to keep up on the latest news, 
Mippin is your friend. The free service pulls 
articles from a variety of news sources and 
puts them on your mobile's screen. 

see the estimate bubble when you're in a 
building, for example.) 

Live Search For Windows Mobile 

If you have a handheld device that 
runs Microsoft's Windows Mobile oper- 
ating system, you may not need to down- 
load the Live Search (www. microsoft 
.com) software. That's because the free 
service is built into some phones. If you 
don't already have Live Search, download 
it from Microsoft's Web site and check out 
the service's search capabilities. With 
your phone's built in GPS functionality, 
Live Search quickly finds your location 
and provides driving directions to your 
next destination. It can also spot local res- 
taurants and other businesses and pro- 
vide traffic updates in some areas. 

Mippin 

So, your flight is delayed, and you've 
sworn that you are not going to look at 
another email message until your head- 
ache subsides. What's a travel-weary, 



mobile phone-toting user to do with this 
sudden glut of free time? Check out your 
favorite news sites and blogs, if you 
know about Mippin (www.mippin.com). 
Mippin pulls content from multiple Web 
sites (via RSS [Really Simple Syndication] 
feeds) and formats the content for your 
mobile browser. These Mippsites often in- 
clude pictures and always include text. 

Mippin offers an array of titles that 
ranges from news to gossip. You'll also 
find plenty of tech-oriented material, 
including the popular tech blogs Pocket- 
Lint and Shiny Shiny. What makes 
Mippin particularly handy is that (un- 
like its predecessor, Mobizines) it 
doesn't involve any software. It's a stan- 
dard Web site, and many articles even 
include links that let you share content 
on Facebook and Twitter, among other 
popular social networking Web sites. 

After you read a story or two and then 
return to the Mippin home page, you'll 
notice that Mippin has already cus- 
tomized itself to your preferences. 
Recently visited sites appear on the 
main page now, in the new MyMippin 
section. Click Save MyMippin to create a 
profile that will store your preferences 
going forward. Your MyMippin profile 
also lets you rate Mippsites. 

MobileCierge 

If you're searching for a do-all per- 
sonal assistance service, MobileCierge 
(www.mobilecierge.com) is worth a 
look. Whether you're trying to get last- 
minute airline tickets, a reservation at a 
popular restaurant, or even medical as- 
sistance, the service will take your call. 
"Some executives have personal assis- 
tants, but that's becoming less common 
these days, and MobileCierge is in- 
tended to act as what we call a Mobile 
Personal Assistant, or Mobile PA," says 
Jim Flavell, senior vice president at 
MobileCierge. What separates Mobile- 
Cierge from other call-based assistance 
services is that it offers unlimited calls 
to subscribers. Subscriptions are avail- 
able for $7.99 per month for mobile 
phone users. Smartphone users who 
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have Handmark Pocket Express Elite 
($9.99 per month) already have access to 
MobileCierge via the Assist feature. 

Wo rid Mate Live 

Weather delays flights, hotels over- 
book, and roads are closed unexpectedly. 
If you're sick of unexpected travel prob- 
lems putting a crimp in your schedule, 



Thanks to its integration with Micro- 
soft Outlook, WorldMate Live can cap- 
ture flight, lodging, and other travel 
information directly from emails in 
your inbox. When you right-click an 
email that has a flight itinerary, for 
example, you will see an Export To 
WorldMate Live option at the bottom 
of the menu. 
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Plan your trips and meetings with WorldMate Live. The online service integrates with Microsoft 
Outlook to push information to your BlackBerry and to import travel information from the 
confirmation emails that arrive in your inbox. 



you'll like MobiMate's new online travel 
software, which it dubs the " guardian 
angel of road warriors/' The free service 
stores itinerary information and checks 
in with airlines to keep you up to speed 
on the status of your upcoming flight. 

What we like about WorldMate Live 
(www.mobimate.com) is that MobiMate 
designed it with business travelers in 
mind. It keeps track of your meetings, as 
well as your travel arrangements, which 
means you can manage all of a hectic 
day's information from a single interface. 
You can access WorldMate from your 
Internet browser, which means you can 
manage your trip on the road if you 
bring a notebook. The online program 
also offers important networking fea- 
tures that let you share itinerary informa- 
tion with other colleagues. You can also 
let other employees make changes to 
your account, if you choose. 



WorldMate also supports BlackBerrys, 
so travelers can stay up-to-date during 
their trips. When information from air- 
lines and travel agencies arrives in the 
Outlook inbox on your computer, World- 
Mate pushes the information directly to 
your BlackBerry. The email remains in 
Outlook so you have a record, but with 
the info also on your BlackBerry, you'll 
have the info you need, even if your com- 
puter is back at the office. WorldMate 
Live for BlackBerry also provides fresh 
updates on weather forecasts and cus- 
tomizable travel clocks, among other fea- 
tures. Many of the features are free, but 
Flight Alerts, Status, and Schedules re- 
quire Gold Membership (starting at $9.95 
per month). 

Zagat Survey 

Chances are you've already seen (or 
perhaps you own) one of Zagat Survey's 



(www.zagat.com) small city guidebooks. 
Zagat Survey's books and Web site are 
well-known for providing great tips on 
the best restaurants and nightlife in hun- 
dreds of cities. The Web site works hard 
to encourage user interaction, offering 
opportunities for users to create their 
own reviews of restaurants and other es- 
tablishments they visit during their 
travels. Forums also attract plenty of user 
attention, and the site promotes certain 
Hot Topics on its main page. If you're 
the "Where should we eat?" go-to person 
in your circle, you're either armed with 
Zagat Survey's dining savvy, or you 
should be. 

Luckily, you don't need a computer 
to find out Zagat Survey's take on the 
cork-vs. -plastic debate. Zagat Survey 
recently released Zagat.mobi, a mobile 
browser-friendly version of the site. 
Thanks to the new mobile Zagat Survey 
site, you can look up restaurant loca- 
tions and hours from any phone that 
has a Web browser. 

When you visit the mobile site for the 
first time, you'll need to set your loca- 
tion. (You can easily change locations 
whenever you need to research a dif- 
ferent city.) If you are a member of 
Zagat.com (the site offers free member- 
ships), enter your username and pass- 
word at the mobile site to take advantage 
of extra features such as reviews. You 
can visit Zagat.mobi by typing the URL 
into your phone's browser or by sending 
yourself a text message from Zagat 
Survey's full Web site. The text message 
contains a link to Zagat.mobi. 

Take It To Go 

With the smartphone quickly be- 
coming a staple for tech-savvy business 
travelers, it's no surprise that software 
publishers and other businesses are 
jumping at the chance to provide ser- 
vices that take advantage of your mobile 
phone or smartphone. This trend will 
likely continue as publishers find un- 
tapped niches for their services, so we'll 
keep an eye out as new gems appear. 

by Joshua Gulick 
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Entertainment Anywhere 

Take A Break With These Mobile Services 



If you're a frequent traveler, then the 
expression "hurry up and wait" is 
probably an accurate description of 
your time on the road. Although mobile 
devices are great for getting some work 
done, the hectic schedule and stresses of 
travel can be a recipe for burnout if you 
don't take a break. Read on for the best 
entertainment services to banish bore- 
dom and extinguish exhaustion. 

ESPN BlackBerry Launcher 

If you're a big sports fan, ESPN.com 
is probably no stranger to your desk- 
top. But you may not know that you 
can get your favorite scores, news, and 
ESPN feature stories on your smart- 
phone. To get ESPN's mobile offering 
from any smartphone, type espn.mobi 
into your phone's browser, navigate to 
the page, and make sure to add it to 
your favorites. 

For BlackBerry users, the online sports 
authority makes getting your fix even 
easier with the ESPN BlackBerry Launch- 
er. This handy utility installs an icon in 
your Applications folder that, when se- 
lected, launches your mobile browser 
and takes you directly to the ESPN.mobi 
site. Here you'll find a brief overview of 
what's happening with your favorite 
teams, rivals, and upcoming games, as 
well as featured articles, scores, sched- 
ules, and top sports news for professional 
and collegiate athletics. The fast-loading 



interface features a single photo and 
loads of brief-but-descriptive links that 
will take you to full-length articles and 
charts that are formatted to fit on your 
smartphone's display. Popular sports 
such as basketball, baseball, and football 
appear on the main page, but you can get 
even more scores and news by scrolling 
to the bottom of the page and clicking the 
More link. 

To install the application, BlackBerry 
users can type espn.mobi/bblauncher 
into the mobile browser press the Track- 
ball to access the download site. Click 
the ESPN BlackBerry Launcher link, se- 
lect Download, and then select OK when 
the download completes. To find the 
application, open the BlackBerry's Ap- 
plications menu and click the familiar 
ESPN "E." 

Lala.com 

You're inundated with music every- 
where you go, from the stale tunes 



With the ESPN 
BlackBerry 
Launcher, you'll 
never be more 
than a few 
clicks away 
from news and 
scores for your 
favorite teams. 
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assaulting your ears in the airport 
lounge to the emotionless melodies 
emitting from unseen speakers in rest- 
rooms and elevators. When you get a 
chance to choose the music you listen to, 
you want tunes that appeal to your 
tastes, but it's not always feasible to lug 
around dozens of CDs or load your hard 
drive with gigabytes of music. With 
Lala.com, you can listen to your favorite 
songs no matter where you happen to 
be, just as long as you have an Internet 
connection and a notebook. 

A community of avid audiophiles 
sharing music is the core of Lala.com's 
services. To get a sample of the service, 
direct your browser to www.lala.com 
and click the Discover link at the top 
of the page. Here you'll find recom- 
mended music from Lala.com users, 
popular playlists, artist interviews, 
live music, and members' profiles. To 
browse the full Lala.com catalog, click 
the respective music genre and album 
covers for more album information or 
to listen to sample songs or purchase 
digital tunes you can store on your 
notebook or iPod. And if you'd rather 
have the music in your hands, you can 
also buy CDs from Lala.com. 

The My Music page is where the real 
meat of Lala.com lies, but you'll have to 
create a profile before you can do any- 
thing. On the site's home page, click the 
Join Now link in the upper-right corner, 
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enter your email address 
in the appropriate field, 
type in a password, 
agree to the Terms of 
Service (don't forget to 
read them first), and 
then click Submit. From 
the My Music page, you 
can upload your own 
music (MP3s less than 
50MB per file only). 
Simply click Upload 
Songs, click the Add 
Files button, browse to 
your music library, and 
then upload your songs 
en masse. Lala.com also 
lets you organize your 
music into playlists. As 
we went to press, there 
were no limits to the 
number of songs we could upload to our 
Lala.com account: We successfully up- 
loaded more than 350 songs to our profile. 
You can also use the Lala.com Sync 
tool to download songs from your My 
Music page directly to your iPod. Just 
click Sync To Device on the My Music 
page to install the browser plug-in. 

Makayama 

If you're reading this article, it's a safe 
bet you have a mobile device. Or four. 
But if you're just using your phone to 
make calls, your GPS to get directions, 
your PSP to play games, or your digital 
camera to snap photos, then you're just 
scratching the surface of what those de- 
vices can really do. Enter Makayama, an 
innovative software developer based in 
The Netherlands that will really make 
your devices sing. To see Makayama's 
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Lala.com lets you upload your music to the Internet to access it from wherever 
you happen to be. 



full line of mobile software, visit www 
.makayama.com and click any link 
under the What's New? heading. Here 
you'll find some of the firm's latest offer- 
ings that let you convert video and 
audio files to mobile-friendly formats, 
watch live TV from a variety of hand- 
helds, and even scan for and connect to 
Wi-Fi hotspots with a single click. Best 
of all, you can download free trials of 
many of Makayama's tools. 

To see which Makayama products are 
compatible with your gadgets, click the 
Select Your Mobile Device drop-down 
menu and scan for your mobile device's 
model number. One of Makayama's flag- 
ship offerings is the Mobile Media Studio. 
For instance, Media Studio 4.0.2 for Nokia 
($34.95) lets S60 3rd Edition users convert 
DVD video to formats compatible with 
their phones, at sizes as small as 128MB 



(for a feature-length 
movie), making it use- 
ful for even storage-con- 
strained devices. The 
utility also lets you make 
direct automatic DVD- 
to-device transfers in 
less than an hour. 

Another popular ap- 
plication is Mobile TV 
Center ($34.95), which 
works with Windows 
Media Center to convert 
and sync the TV shows 
and movies you record 
with your PC to your 
smartphone, iPod, PSP 
(PlayStation Portable), or 
PDA. Mobile TV Center 
also supports select 
Garmin and TomTom 
GPS devices. 

Makayama also takes single-use de- 
vices, such as compatible Sony Cyber- 
shot and Casio Exilim digital cameras, 
and makes them into fully functional 
media players. With Digital Camera 
Media Studio ($32.95), you can watch 
videos from the display on your digital 
camera. Simply load a DVD into your 
PC or choose a video file from your hard 
drive and sync it directly to your digital 
camera's 512MB or larger memory card. 

Melodeo 

One mobile service provider with 
some innovations you won't want to 
leave home without is Melodeo. This 
company offers a pair of on-demand 
music and video content services that 
you can access from the Web using your 
notebook or smartphone. 
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Mobilcast (www. mo 
bilcast.com) is Melodeo's 
social networking site 
and podcasting directory 
designed and optimized 
for your smartphone. 
To get started, visit the 
Web site with your PC or 
notebook and register 
using the Click Here link 
in the upper-right corner 
of the page. After you 
create a Mobilcast profile, 
you can then access the 
common accoutrements 
of a social networking 
site, including a photo or 
avatar that represents 
your Mobilcast persona and a My Friends 
list. As a registered user, you can also 
share your favorite podcasts with fellow 
fanatics. To get Mobilcast on your phone, 
click the Mobile link at the top of your 
profile page and then click the Get Mobil- 
cast button on the resulting page. 

If Melodeo supports your phone (click 
the Supported Phones link to find out), 
you can send yourself an SMS (Short 
Message Service) message with a down- 
load link using the form on this page. To 
navigate to the download link manually, 
launch your mobile browser and navigate 
to zeus.melodeo.net/mc. Supported car- 
riers include Alltel, Cingular, Sprint/ 
Nextel, and T-Mobile. With Mobilcast in- 
stalled, click the Link To Web button 
from your profile page, click the Generate 
Code button, and make note of the code. 
Next, use your phone to launch Mobilcast 
and choose the Link To Web option. 
Enter the code, select Send To Melodeo, 
and enjoy all of the podcasts saved to 
your My Favorites directly from your 
smartphone. Although the service does 
not support direct downloads to smart- 
phones, you can stream content and 
listen to it anytime you want. Some 
phones even support Mobilcast in Hi-Fi. 

Leave your iPod at home with 
Melodeo's nifty service with a nutty 
name, nuTsie (www.nutsie.com). This 
free online music service lets you 



Makayama's software lets you 
load DVDs, videos, and audio 
files to phones, GPS devices, 
iPods, and even digital cameras. 



upload your iTunes li- 
brary to your nuTsie 
profile so your music is 
freely accessible from 
any PC, notebook, or 
smartphone connected 
to the Internet. To get 
started, simply launch 
nuTsie.com using your 
desktop or notebook 
PC's browser, and then 
click Join Now in the 
upper-right corner of the 
page. When you have an 
active profile, launch 
iTunes from your PC, 
open the File menu, 
select Export Library, 
choose a location for the XML (Exten- 
sible Markup Language) file, and then 
click Save. Next, click Upload Playlist 
from your nuTsie profile page, click the 
Browse button, locate your iTunes 
Library. xml file, click Open, and then 
click Submit. Now all you have to do is 
click the Go Mobile link from your pro- 
file page, enter your mobile number, 
and click Submit. Download the applica- 
tion using the link forwarded to your 
phone. To see if your phone and carrier 
support nuTsie, visit www.nutsie.com 
/ client / supported_devices . 

The service also includes social 
networking features similar to that of 
Mobilcast, letting you personalize your 
profile page, share playlists with 
friends, and discover 
new music by browsing 
other playlists. As we 
went to press, nuTsie 
was still in beta, but it's 
a great way to get your 
iTunes music when and 
where you want it. 



Boating 



SlingPlayer Mobile 

You may have heard 
about Sling Media's re- 
markable Slingbox, a de- 
vice that lets you watch 
live and recorded televi- 
sion (if you have a DVR) 
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NuTsie is like iTunes for 
your smartphone. 



from any Internet-connected PC or note- 
book, but you may not know that you 
can also tune in with your smartphone. 
Thanks to the SlingPlayer Mobile soft- 
ware ($29.99; www.slingmedia.com), 
you can turn your phone into a hand- 
held television with QVGA (Quarter 
VGA)-resolution (320 x 240 pixels) video 
streamed directly to you anywhere you 
have coverage. 

In order to run SlingPlayer Mobile on 
your smartphone, you need a Slingbox 
PRO ($229.99), AV ($129.99), or SOLO 
($179.99) device connected to your cable 
box, satellite receiver, DVR, or DVD 
player. You also need to connect your 
Slingbox to your home network and the 
Internet. Next, install the SlingPlayer 
Mobile software on your smartphone, 
and you're ready to go. 

There are two ways to start slinging 
TV programs to your smartphone: via 
the PC download, or direct device 
download. If you have all of the above 
and the SlingPlayer Desktop software 
installed and configured, we recom- 
mend installing via your PC. Start by 
connecting your smartphone to your PC 
with the USB cable. Make sure your 
phone's sync software is running and 
then direct your PC's browser to the 
Sling Media home page. Click the 
Downloads tab at the top of the page 
and select the appropriate country on 
the resulting page. On the next page, 
click SlingPlayer Mobile and then 
choose the link that cor- 
responds to your smart- 
phone OS. As we went 
to press, SlingPlayer 
Mobile supported Pock- 
et PC 1.5, Windows 
Smartphone 1.5, Palm 
OS 1.0.1, and Symbian 
OS 1.0. Download the 
file to your desktop and 
then double-click the file 
to launch the installer. 
When prompted to 
choose a location to in- 
stall SlingPlayer Mobile, 
select the Device option. 
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When you finish, the Sling- 
Player Mobile utility will be 
configured with your Slingbox 
directory settings from your PC. 

To install SlingPlayer Mobile 
via direct device download, use 
your smartphone's browser to 
navigate to the same Down- 
loads page on the Sling Media 
site as we mentioned previ- 
ously. Scroll toward the bottom 
of the page and click the CAB 
file link under the Direct 
Device Download instructions. 
Make sure you click the link 
that matches your phone's OS 
and version. Save the file to 
your phone, access your Down- 
loads or Applications folder, 
and then launch the Sling- 
PlayerMobile item. Follow the 
instructions to complete the in- 
stallation. You'll need to manually add 
your Slingbox directory from your PC, 
enter IP address data, and use a Finder 
ID to configure the software to work 
with your device. 

If you love your Slingbox but you're 
not totally sold on SlingPlayer Mobile, 
you can test-drive the free trial version 
for 30 days. 

Socialfm 

If music moves you, then more is al- 
ways a good thing. As its name implies, 
Social-fm (formerly Mercora) employs a 
community of music lovers to introduce 
you to new music and let you intro- 
duce others to your favorite tunes. 
But music isn't all you will find on 




SlingPlayer Mobile puts television in the palm of your hand. 



Social-fm.com; navigate to the site to 
get music videos, artist biographies, 
discographies, reviews, pictures, and 
loads more. 

No matter where you are, Social-fm 
makes sure you don't have to look far 
to get the music you love. Create a 
Social-fm profile to become your own 
DJ; get your own music page where you 
can upload a photo, describe your music 
preferences, and add your favorite 
artists to your My Favorites list. With 
just an Internet-capable PC, you can log 
in and start listening to streaming music 
from your favorite artists. You can even 
play your tunes from your Friendster, 
MySpace, My Yearbook, or Xanga profile 
with the Social-fm widget. 




Your Social-fm profile displays your favorite tunes as scrolling album covers. 



To dig a little deeper, down- 
load the Social-fm Desktop 
utility, which scans your com- 
puter for music to give you ac- 
cess to your tunes from any- 
where. The utility makes it easy 
to swap playlists with your 
friends and family, send invites 
to other users, chat, and swap 
comments. To download So- 
cial-fm Desktop, navigate to 
www.social.fm/product_desk 
top.asp and click the Download 
Social-fm Desktop button. Sup- 
ported OSes include Windows 
XP and Windows Vista. As we 
went to press, Social-fm Desktop 
was still in beta. 

Social-fm is music to audio- 
philes' ears, but just because 
you don't have access to a PC or 
an Internet connection doesn't 
mean you have to miss out on your fa- 
vorite music. Enter Social-fm Mobile 
($19.95 per year; www.social.fm), 
which is a utility that streams CD- 
quality music to your smartphone. You 
need a Social-fm account before you can 
use the service on your phone. To 
download the utility to your smart- 
phone, use your desktop or notebook's 
browser to navigate to www. social 
.fm/mobile, click the Download So- 
cial-fm Mobile button, and then follow 
the steps on the site. You'll get an SMS 
message with a link sent directly to 
your phone; click the link to launch 
your phone's browser and install the 
application. Social-fm Mobile is sup- 
ported on Symbian S60 2nd and 3rd 
Editions, Symbian UIQ, and Windows 
Mobile 2003SE/5/6 platforms. 

Mix Business With Pleasure 

With a smartphone and notebook, 
you've got no excuse for falling behind 
on your work. But when the work is 
done, your devices let you tap into a 
world of music, videos, and entertain- 
ment services that can make life on the 
road a lot more bearable. 

by Andrew Leibman 
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BlackBerry Isn't 
All Business 

Make Your BlackBerry Your Own 



If you haven't already started chang- 
ing your BlackBerry's settings, it's 
time to take ownership of your fa- 
vorite business tool. The BlackBerry has 
tons of options that let you change the 
way it looks and behaves so the smart- 
phone better fits your personality and 
your work style. Well show you how to 
make some important (and some just 
plain fun) adjustments to your hand- 
held. Well use a BlackBerry 8820 as an 
example; other BlackBerrys may have 
slightly different menus. 

Give Your BlackBerry A Facelift 

You're not tied to your BlackBerry's de- 
fault font. To change the way text appears 
in menus and on your Internet Browser, 
open Settings in the Home screen and then 
select Screen/ Keyboard. Here, you can 
choose from 10 different fonts and adjust 
the font size. Take a look at the text in the 
middle of the Screen/Keyboard page as it 



Screen/Keyboard 
Font Family: 
Font Size: 
Font Style: 
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Font Smoothing: 

The quick brown 
fox jumps over 
the lazy dog. 



You can also spice up your Black- 
Berry's appearance by replacing the ex- 
isting Home screen with a photo. If you 
store photos on your BlackBerry, open 
the Media icon from the Home screen 
and then scroll to the Pictures section. 
Open My Pictures and then scroll to the 
photo you'd like to use. Next, press the 
Menu key (which sits to the left of the 
Trackball) and then select Set As Home 
Screen Image. The picture now appears 
on your Home screen. You can revert to 
the BlackBerry's original Home screen at 
any point — simply select any photo in 
the My Pictures folder, press the Menu 
button, and then click Reset Home 
Screen Image. 

If you want to completely change the 
Home screen's layout, try a new theme. 
BlackBerry themes change icons, fonts, 
and backgrounds for your handheld, 
just as Windows themes change the look 
of the operating system on your note- 
book. To try some of your Black- 
Berry's preinstalled themes, open 
Options and then scroll down to 
Theme. The section includes a list 
of themes and displays a small 
preview of the layouts as you 
scroll from one theme name to 
the next. 
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Can't read that tiny BlackBerry text? Change the font 
size and style to meet your needs. 



displays an example of your new font as 
you make changes. Once you've selected a 
font, fiddle with the Style and Smoothing 
features until the example text is the way 
you want it. 



Make Your BlackBerry Work 
For You 

The backlight is one of many 
features that drain your Black- 
Berry's battery power, so the 
Backlight Timer shuts off the 
backlight when you don't press 
any keys for a specified period of time. 
If you find the timer to be too short, 
you can extend it to power the back- 
light for as much as two minutes after 
your last keystroke. If you're trying to 
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conserve battery power, however, you 
can shorten the timer to 10 seconds. To 
find the backlight timer and bright- 
ness settings, open Settings and then 
Screen/ Keyboard. 

You can also customize your Black- 
Berry by configuring it to automatically 
turn off at specific times. To configure 
this feature, open Options and then 
scroll to Auto On/Off. Here, you can set 
the times at which the BlackBerry should 
automatically turn on or off during 
weekdays and weekends. Be sure to set 
the Weekday and Weekend fields to 
Enabled, as the feature won't take effect 
while those fields are in the default 
Disabled mode. 

If you find yourself repeatedly typing 
the same words and phrases on the 
BlackBerry's tiny keyboard, save your- 
self some time by creating AutoText 
entry. AutoText monitors the words you 
type and corrects some misspellings (it 
replaces "hte" with "the," for example). 
To create your own AutoText entry, se- 
lect AutoText in the Options menu and 
press Menu and then New. Enter the 
trigger word and the replacement word, 
and then press Menu and Save to save 
and enable the AutoText entry. 
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Manual Labor 

If you're not sure how to tweak a 
particular setting, check your Black- 
Berry's Help section. The "?" (question 
mark) icon in your Home screen links a 
list of help categories, including 
BlackBerry Basics, Shortcuts, and 
Wireless Network coverage. If these 
abbreviated instructions don't do 
the trick, it's time to download the 
full manual to your notebook. Visit 



www.blackberry.com, click Support, 
and then click Get Product Documenta- 
tion in the Support Resources section. 
After clicking the BlackBerry Devices 
button, you'll see a list of phone model 
numbers, along with Getting Started 
Guide and User Guide links. Right- 
click User Guide and then click Save 
Target As to download the manual in 
PDF format to your notebook. 

by Joshua Gulick 



Third -Party Apps 

The BlackBerry lets 
you customize 
basic settings to your 
preferences, but you're 
missing out if you nev- 
er look beyond the 
Options menu. Soft- 
ware publishers offer 
a variety of programs 
that will help you per- 
sonalize your favorite 
handheld. Matthew 
Rogers' bPhone 
(rogersmj.com 

/tech/blackberry/bphone) is one of 
our favorites. 

bPhone comes to the rescue of 
those who love the Apple iPhone's 
glitzy layout but aren't willing to ditch 
their beloved BlackBerrys. It's a free 
theme that puts iPhone-like icons onto 
your BlackBerry's Home screen. Your 
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BlackBerry's screen 
doesn't suddenly de- 
velop touchpad capa- 
bilities, of course, but 
it's as close to the 
iPhone as you'll get 
without buying 
Apple's new gizmo. 

To install bPhone, 
visit the Rogers Web 
site and then click the 
Over The Air link on 
the bPhone for Black- 
Berry page. Select your 
BlackBerry model number (it's avail- 
able for 8100, 8300, 8700, 8800, and 
8830 series BlackBerrys), choose a 
theme style (such as Icon, Zen, or 
Today), and enter your email address. 
You can also download the theme 
directly from the Web site to a note- 
book and sync it to your BlackBerry. 



You can change the BlackBerry's 
theme so it better fits your sense 
of style. This bPhone theme, for 
example, gives your BlackBerry 
an iPhone feel. 




r^ Accessorize 



Skinit's (www.skinit.com) custom phone stickers give 
your BlackBerry its own personality while providing 
some minor protection against scratches. They also make 
your BlackBerry easy to spot, which is particularly helpful 
when your BlackBerry gets dumped into a bin with three 
other travelers' BlackBerrys during the airport checkpoint 
shuffle. Skinit Skins are only as permanent as you want 
them to be — we've removed Skins from mobile phones 
after years of use without finding a hint of sticker residue. 



This Koi Yin Yang On Blue Skin ($14.95) covers the front and back of a BlackBerry 8700G. 
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Google Mimics 
GPS For Cell 
Phones 

Forget entering the nearest in- 
tersection or address when 
power up Google Maps on your 
mobile phone. Thanks to the 
new My Location feature, 
Google Maps determines where 
you are and displays a blue dot 
to indicate your location, much 
like your car's GPS system. What 
makes Google Maps unique, 
however, is that it works 
whether your phone has GPS or 
not; the software uses data from 
nearby cell phone towers to ap- 
proximate your position. This 
new twist on a venerable tech- 
nology saves battery power and 
provides location info even in 
buildings. by Joshua Gulick 
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2007 A Good 
Year For Air 
Safety 

Air travelers are likely to find 
little solace in Bureau of 
Transportation statistics that 
show airline and air traffic de- 
lays (in minutes) actually de- 
clined in 2007 compared to 
2006. That's because rates of de- 
lays and misdirected luggage re- 
mained higher than levels in 
2003 and earlier. However, 2007 
was a great year for air safety. A 
recent survey from ACRO 
(Aircraft Crashes Records 
Office) says there were 136 se- 
rious accidents in 2007, 28 fewer 
than in 2006. ACRO also re- 
ported 25% fewer deaths in 
2007 compared to 2006. 

by Calvin Clinchard 
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Find A New Way 
To Surf 

Web Browsers For Your Treo 





ost users will agree that 
browsing the Internet from 
your Treo isn't the same as 
browsing the Internet from your com- 
puter. Sure, you see the same content, 
but it looks different from one screen to 
the other. The most obvious difference 
in the look of pages results from the 
fact that your Treo has a smaller screen 
than your PC's monitor. Limited band- 
width on smartphones such as the Treo 
can also cause changes in the appear- 
ance of pages. 

In addition to a different look and 
feel from the page displayed on your 



computer, the appearance of a Web 
page may vary from one mobile device 
to the next. This is because mobile Web 
browsers are not created equal. Depend- 
ing on which Web browser and settings 
you use, a Web page may look different. 
All Treos come with a Web browser pre- 
installed, but you're not limited to that 
browser. WeTl compare today's popular 
browsers so you can find the one that 
will work best for you. 

Preinstalled Browsers 

Whether your Treo runs on Windows 
Mobile or Palm OS, it has a Web 



browser already installed. Let's look at 
the two options. 

Microsoft Internet Explorer Mobile. 

Treo 700w/700wx/750 users will find 
Internet Explorer Mobile preinstalled on 
their smartphone. Like Internet Explorer 
on your desktop, you can bookmark fa- 
vorite sites and organize those book- 
marks in folders. If you want to look 
something up quickly, type the search 
item into the search field directly from 
the Today screen without opening the 
browser. You'll also find the familiar 
Lock icon on secured sites. While search- 
ing, you can easily send an email or dial 
a phone number using hyperlinks with- 
in a page. Finally, you can choose how 
you view content. Select Menu, choose 
View, and then pick how you want to 
see content. You can view Web pages in 
a standard view, one-column view, full 
screen, or without pictures. 

Blazer. If you have a Palm OS Treo, 
such as the Treo 680/700p/755p or 
Palm Centro, you'll find the Blazer Web 
browser in your list of programs. Blazer 
lets you choose from different viewing 
options, such as removing images for 
faster browsing. Blazer also supports 
up to 100 bookmarks, so you can easily 
find your favorite sites. For even great- 
er convenience, you can create your 
own start page or use the standard start 
page for one-touch access to popular 
sites. You can also use the Find Text On 
Page feature to locate specific wording 
within a page. 

Third-Party Browsers 

Just like on your computer, you can 
download and install a browser other 
than what comes preinstalled with the 
Treo. Here are a few browsers you can 
install on your own. 

Minimo. If you like the Mozilla 
Foundation's popular Firefox browser 
for your PC, then you might want to 
check out Minimo (free; www. mozilla 
.org/projects/minimo). Minimo uses 
Mozilla Technologies to give you addi- 
tional features on your Windows Mobile 
Treo. Minimo supports tabbed browsing, 
SSL (Secure Sockets Layer) security, full- 
screen viewing, and more. For optimal 
viewing of a site, SSR (Small Screen 



42 February 2008 / www.pctoday.com 



Multitasking 




Choose Location 

Enter a ZIP code 
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or a city name: 
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Minimo uses SSR (Small Screen Rendering) 
to eliminate side scrolling and modify the 
look and feel of a page to fit your Treo's 
small screen. 



Rendering) adjusts the look and feel of a 
page by adjusting image sizes, fonts, and 
layouts to maximize page space. SSR also 
eliminates side scrolling. To use SSR, 
click the blue globe and select SSR. 
Another handy feature called spatial 
navigation lets you change the focus on a 
page. With this feature, you can use the 
directional pad on your Treo to select 
links more quickly based on the layout of 
the page. 

Opera Mini. Opera's Mini 4 (free; 
www.operamini.com) browser uses a re- 
mote server to preprocess Web pages be- 
fore sending the content to your phone. 
In turn, this reduces the size of data 
transfers, which means pages load more 
quickly. Opera Mini 4 has a number of 
unique features, including a virtual 
mouse that makes it easy to scroll in any 

Opera Mini™ Servers 
Opera Mini 1 " 




The Opera Mini browser uses remote servers to reduce the size of 
Web pages before they're transferred to your phone. 



direction. When you move this virtual 
mouse toward content you want to see, it 
quickly snaps your view to that link or 
content. Opera Mini can also adjust the 
layout of a site to fit a single column 
using SSR. This eliminates extra scrolling 
and makes sites more convenient to read. 
You can use your phone's keypad to 
scroll while browsing using Opera Mini 
4. Opera Mini 4 is compatible with Treo 
600/650/680/700p/700wx/750/755p 
smartphones, but it is not yet available to 
Verizon Wireless subscribers. 

Opera Mobile. Opera 8.65 for Win- 
dows Mobile ($24; www.opera.com) 
gives you tabbed browsing functionality 
so you can easily jump between multiple 
pages on any Windows Mobile Treo. It 
also has a feature that eliminates hori- 
zontal scrolling to make it easier to navi- 
gate Web pages on a small screen. If you 
want to load pages more quickly, you 
can tell Opera Mobile 4 to skip loading 
images. Additional features include sup- 
port for Macromedia Flash Player 7 for 
Pocket PCs, the ability to import book- 
marks from Internet Explorer, and func- 
tionality that lets you send a link as 
email, SMS (Short Message Service), or 
MMS (Multimedia Messaging Service) 
message directly from the browser. 
Another feature, Grab And Scroll, makes 
it easy to move around within a Web 
page by dragging your stylus instead of 
using the scroll bars on the bottom and 
right portions of the page. 

Catch A Wave 

Just as two programs on a computer 

can serve a similar 

purpose but look en- 
tirely different, Web 
browsers on your 
mobile phone vary 
internet in look and feel. 

Although the Web 
browsers that accom- 
pany our Treos offer 
good functionality, 
you may find that a 
third-party browser 
better suits your pref- 
erences or style. 

by Jennifer Johnson 
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Hello, iPhone? 
It's Verizon 
Calling 

Apple's iPhone captured the 
public's imagination for awhile, 
but other manufacturers were 
quick to learn; their latest gad- 
gets have many of the features 
that made the iPhone a hit. LG's 
new Voyager, for example, fea- 
tures an external 2.81 -inch 
touch screen that uses Vibe- 
Touch technology to simulate 
the feel of physical buttons. 
We're not sure why you'd want 
the feel of a button on a 
button-less phone, but then, we 
never saw pre-stressed jeans 
coming, either. The Voyager's 
specs include a 2AAP camera 
with autofocus and video 
recording capabilities, a 
Memory Port that accommo- 
dates microSD cards with ca- 
pacities up to 8GB, stereo 
speakers, and Bluetooth. Other 
Verizon goodies include VZ 
Navigator for directions and, for 
entertainment, V CAST Mobile 
TV, Music, and Video; the 
Voyager plays audio files in 
MP3, WMA, AAC, and AAC+ 
formats. The Voyager is a 
CDMA phone that uses EVDO 
for data transmissions. 

by Joshua Gulick 
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Hands-Free 
With Your Nokia 

Bluetooth Devices Make Your Phone 
Less Of A Distraction 



Your cell phone can be a real life- 
saver. But your handheld lifeline 
can also put your life in jeopardy 
if it becomes a distraction while dri- 
ving. According to a recent study by the 
Virginia Tech Transportation Institute 
And National Highway Traffic Safety 
Administration, nearly 80% of traffic 
accidents involved some form of dis- 
tracting behavior just prior to the inci- 
dent. The most commonly reported 
distraction was a cell phone. 

Hands-free headsets, while not en- 
tirely capable of solving the distracted 
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driving problem, do let you keep both 
hands on the wheel more of the time. 
Hands-free devices also make taking 
and placing calls more convenient 
when you're performing other tasks. 
For instance, a Bluetooth stereo headset 
lets you listen to music on your phone 
without distracting the other people 
around you. And you can even receive 
calls while listening. (The music pauses 
to let you answer the call and then re- 
sumes when you finish.) Read on for a 
handful of hands-free options for using 
your Nokia, limiting multiple button 





presses, and eliminating menu hunting 
when you want to place or take calls or 
launch an application. 

Hands-Free With Bluetooth 

Before buying the latest Bluetooth de- 
vice that enables you to keep your hands 
off your Nokia smartphone, first make 
sure your phone supports Bluetooth, 
specifically the Bluetooth HFP (Hands- 
Free Profile), HSP (Headset Profile), 
and /or A2DP (Advanced Audio Distrib- 
ution Profile). 

Prep your phone. For our tests, 
we used the Plantronics Discovery 665 
Bluetooth Headset ($149.95; www.plan 
tronics.com) and the Nokia Bluetooth 
Stereo Headset BH-501 ($99.99; www 
.nokia.com). You can use the following 
instructions for pairing almost any 
Bluetooth device with your phone. 

To pair the Discovery 665 and the 
Bluetooth Stereo Headset BH-501 to 
our Nokia E61i, we started by accessing 
the phone's menu, opening the Connect 
folder, and then selecting the Blue- 
tooth icon. If this is your first time con- 
necting a Bluetooth device, youTl be 
prompted to name your device. Choose 
a name that identifies the device, such 
as "Paul's Smartphone." Other Blue- 
tooth devices will use this name to 
identify your phone. With the Blue- 
tooth option selected, we clicked the 
Navi scroll button to change the set- 
ting from Off to On. Next, we set My 
Phone's Visibility to Shown To All. If 
the hands-free kit you're using sup- 
ports the ability to interface with the 
SIM (subscriber identity module) card 
in your Nokia to connect to the net- 
work, then turn on Remote Sim Mode. 
If your hands-free headset doesn't sup- 
port this feature, then leave this option 
turned off. 

Prep the headset. Your instructions 
will vary depending on the Bluetooth 
headset you're using. To prepare the 
Discovery 665 to be paired with our 
Nokia E61i, we started with the headset 
turned off. Next, we pressed and held 
the unit's call button until the button 
began flashing alternately blue and red. 
With the device in Pairing Mode, we 
could connect it to the phone. 
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To put the Bluetooth Stereo Headset 
BH-501 into Pairing Mode, we again 
started with the device turned off. Next, 
the manual instructed us to press and 
hold the headset's multifunction key 
until the indicator light flashed blue 
and red. The flashing lights indicated 
the headset was ready for pairing with 
the E61i. 

Pairing the headset. Back on our 
Nokia E61i, from the Bluetooth menu, 
we pressed right on the Navi scroll key 




The Plantronics Discovery 665 Headset 
works with calls and voice commands. 



to access the Paired Devices tab. Next 
we pressed the Options button, selected 
the New Paired Device option, selected 
either the Discovery 665 or the Blue- 
tooth Stereo Headset BH-501 from the 
list of found devices (consult your head- 
set's manual for the device's name), and 
then entered the passcode specific to 
the device (also found in the device's 
manual). If you performed the opera- 
tion correctly, you will see a message re- 
porting that your headset is connected. 
You can also make future connections 
easier by selecting Yes from the Autho- 
rize Device To Make Connections Auto- 
matically screen. 

The Nokia E61i also let us quickly dis- 
connect from any Bluetooth device by 
pressing the CTRL key and the blue 
Function key simultaneously. 

Give Your Thumbs A Rest 

Set up voice commands to make your 
phone even more hands-free-friendly. 
To make a call using voice commands, 
simply hold down the Voice key (con- 
sult your phone's documentation to de- 
termine the location of the Voice key), 
wait for the tone, and then speak the 
name of the contact you wish to call. 



The phone will recognize contacts by 
the name or nickname you saved in the 
contact card. 

You can also use voice commands to 
change profiles, which dictate how your 
phone handles ringtone, volume, and 
alert settings depending on a given situ- 
ation. For instance, the Silent profile si- 
lences all audio cues and sets the phone 
to vibrate, and the Offline profile pre- 
vents any incoming or outgoing connec- 
tions via cellular network, Wi-Fi, or 
Bluetooth. To change a profile using a 
voice command, press the Voice key and 
speak the name of the profile you want 
to switch to. 

Check your voicemail by pressing the 
Voice key and saying 'Voice mailbox/' 
Other functions you can enable or dis- 
able with voice commands include 
Bluetooth and the Voice Recorder. 

To change the voice command you 
use for the Profiles, Voice Mailbox, 
Bluetooth, or Voice Recorder, press the 
Menu key, select the Tools folder, and 
then click Voice Cm. Next, select the 
item you want to change, choose the 
Change Command option, and then 
type a new voice command in the field. 
To change the voice command assigned 
to one of your contacts, you need to 
change the name or nickname within 
the contact card. 

Go Semi-Hands-Free 

Another thing you can do to help 
you keep your eyes on the road while 
driving is enable the Anykey Answer 
mode, which lets you press any key to 
answer an incoming call. On your S60 
3rd Edition Nokia, press the Menu 
button; select Tools, Settings, and Call; 
and then scroll to the Anykey Answer 
option. Press the Navi button to turn 
the feature on. 

Talk More, Press Less 

You'll undoubtedly appreciate the 
streamlined experience these hands- 
free features and accessories afford. But 
the ability to keep your eyes on more 
attention-worthy tasks, such as driv- 
ing or navigating an airport terminal, 
is priceless. by Andrew Leibman 



/ 
1 



i 



UE\NSBRIEF- 



Verizon 
Wireless Offers 
More Options 

The walled garden of the mobile 
phone world may be crumbling, 
thanks to a solid blow from 
Verizon Wireless. Previously, 
Verizon Wireless (like other ser- 
vice providers) retained strict 
control over the devices and 
applications it allowed on the 
wireless network. Starting early 
this year, however, the wireless 
behemoth broke ranks, making 
available technical standards 
that let gadget makers and soft- 
ware publishers develop for its 
network. That's a boon for con- 
sumers who would rather bring 
their own devices to the table 
when using Verizon Wireless' 
network. by Joshua Gulick 
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Take Your 
Battery Life, 
Multiply By 10 

Wouldn't it be nice if your 
notebook's or mobile phone's 
lithium-ion battery could last 
10 times longer per charge than 
it does now? According to a re- 
port published in Cellular-news, 
Researchers have developed a 
technology that has exactly that 
effect. Using something called 
"silicon nanowires," Stanford 
researchers led by Yi Cui have 
found that they can store more 
electricity. An equally exciting 
prospect to the new technology 
is that the silicon nanowires 
don't degrade (or fracture) 
easily, so Li-Ion batteries using 
them would take more charges 
and last longer, by Calvin Clinchard 
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Give Your 
Notebook More 
Memory 

Add RAM For Better Performance 



Laptops start out behind the eight 
ball. Notebook processors do a 
good job of balancing speed 
against power savings, but on the whole, 
they're outpaced by desktop CPUs. 

More importantly, desktops also have 
the advantage over notebooks because 
desktops have faster hard drives, which 
have a real effect on overall system 
speed. The best recourse for a mobile 
user is to minimize a laptop's reliance 
on its hard drive. First and foremost, 
that means increasing the RAM. The 
more data the notebook can store in fast, 
solid-state memory, the less data it has 
to store in virtual memory (the swap 
file) on the hard drive. And that means 
less time spent waiting on relatively 
slow data accesses from a spinning disk. 

Adding or replacing RAM is almost 
as easy as connecting a USB cable. You 



can take your notebook to a service 
center for an upgrade like this, but un- 
less you're completely mechanically de- 
clined, it's a waste of money. 

For Windows XP, 1GB of RAM is 
generally enough, but more is better if 
you work with video, Microsoft Office, 
or demanding games. Vista runs best 
with 2GB or more, although users that 
don't tax their notebooks' capabilities 
can get by with 1.5GB for now. 

Note that RAM upgrades are subject 
to a point of diminishing returns. For 
instance, you may notice no difference 
after taking your mainstream Vista 
laptop past 2GB. There's little need for 
3GB or even 4GB in a typical single- 
user notebook, even with Vista and 
Office 2007. 

On the other hand, future demands 
(64-bit computing has to go mainstream 



someday) will undoubtedly make to- 
day's outlandish amount of RAM tomor- 
row's bare minimum. By then, however, 
you might be looking for a new sys- 
tem altogether. 

Buying RAM 

The only tricky part about a RAM 
upgrade is buying the correct mem- 
ory module(s). Most notebooks use 
SODIMMs (small outline dual in-line 
memory modules), which are shorter 
than desktop RAM modules so they can 
fit in laptops. 

Check your notebook's users manual 
or the manufacturer's online specifica- 
tions to find out how much RAM your 
laptop can support, as well as the type 
of memory it takes and the number of 
SODIMM slots it has. However, don't 
be surprised if you can't find some of 
this info. 

To get the straight dope, you need to 
look at the existing RAM. Most laptops 
give you easy access to their RAM slot(s) 
through an access panel on the bottom 
of the computer. Use a tiny screwdriver 




To find older types of laptop RAM, you may 
need to turn to a specialty reseller or eBay. 

to open it. The RAM might be easy to 
find, or it might be hiding under another 
removable component, such as the hard 
drive. Be careful if you need to move 
any components so you can be sure to 
replace them later. 

After you locate the existing RAM, jot 
down any numbers that appear on its 
label, as well as its brand name. If you 
need to remove a module to find its 
label, first touch a metal part of your 
desk or chair to dispel any static 
buildup. Generally, SODIMM slots have 
spring-loaded tabs that snap into 
notches in the edges of the memory 
module when it's seated correctly. To 
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remove the SODIMM, move the tabs out 
of the notches; there might be little 
levers you can press. This should make 
the upper edge of the RAM module 
stick up, or at least allow you to pull it 
up with your fingernail. At a certain 
angle, you should be able to pull the 
module out of the slot. Pay attention to 
whether the laptop has one or two 
SODIMM slots, because you may be 
able to save money by adding RAM to 
your existing memory instead of re- 
placing it entirely. 

Next, find your SODIMM's manufac- 
turer's Web site and look up its model 
number. You should find a list of specifi- 
cations for your module that includes its 
capacity (such as 512MB), frequency 
(such as 667MHz or PC2-5300), type 
(such as DDR2), and timings (such as 4- 
4-4-12; some vendors only list the first 
number, called the CL, or CAS [column 
address strobe] latency). 

You can find virtually all kinds of re- 
cent SODIMMs at online reseller sites, 
although your local computer or elec- 
tronics store might stock only a few 
popular kinds. You'll probably find that 
your computer's manufacturer is one of 
the most expensive RAM vendors. 

For older types of RAM, you may 
have to count its pins (the contacts on its 
edge connector) and use Google Images 
to search for a visual match. For in- 
stance, if you search for "144-pin 
SODIMM" and find a photo of a module 
exactly like yours, the Web page hosting 
the picture may describe its type, such as 
EDO (extended data output) or SDRAM 
(synchronous dynamic RAM). 

If you're upgrading an ancient 
laptop, it could be difficult to buy 
the type of RAM you need. Try spe- 
cialty reseller sites or an auction site, 
such as eBay. 

Watch the numbers. It's very im- 
portant to buy memory with the 
specs your laptop supports or some- 
thing better. (See the "Buying Bet- 
ter RAM" sidebar.) If you're re- 
placing a SODIMM, you don't want 
to lose performance with the up- 
grade by installing slower memory. 
And if you're adding a second RAM 
module, matching specs with your 



Buying Better RAM 



Look up your existing RAM's specifications, and then buy memory that 
matches or bests its specs. Mind you, your notebook's capabilities and BIOS 
(Basic Input/Output System) settings will determine whether RAM with higher 
frequencies or tighter timings will net you any performance gains. 



Example 



You Should Buy 





Type 


200-pin DDR2 


Same 












Capacity 


512MB 


Higher* 












Frequency 


533MHz 


Same or higher* 












Timings 


5-5-5-15 


Same or lower* 




^Numerically 



existing memory will reduce the 
chance for errors. 

As an example, you should buy 
memory rated for the same frequency 
as your existing RAM, such as 800MHz 
or PC2-6400, or better. (The PC rating 
is roughly based on the frequency mul- 
tiplied by eight, as in PC-3200 for 
400MHz DDR [double-data rate] or 
PC2-5300 for 667MHz DDR2). If you 
buy lower-frequency RAM, your com- 
puter will seem slower and may gen- 
erate errors, depending on the memory 
settings in the BIOS (Basic Input/ 
Output System). It's perfectly safe to 
use RAM rated for higher speeds, al- 
though there's no need to spend more 
money on higher-frequency memory 
(such as 800MHz SODIMM to replace a 
533MHz module) unless you plan to 




To install most notebook memory modules, insert 
them at a 45-degree angle, and then press them flat 
until they click into place. 



overclock. (Overclocking reduces bat- 
tery life, so most mobile users don't 
bother with the procedure.) 

Finally, if your laptop supports dual- 
channel memory, be sure you purchase 
a matching pair of SODIMMs. Mis- 
matched RAM modules may force 
your computer into the slower, single- 
channel mode. 

Installation 

To insert a new SODIMM, slide its 
edge connector into the slot at a 45- 
degree angle or so. After it's in the slot 
as far as it can go, press the module 
down flat. If everything is lined up cor- 
rectly, the slot's spring tabs will snap 
into the notches in the side edges of the 
SODIMM, and the module will lie flat. 
If it doesn't, start over. 

If you need to replace other com- 
ponents before closing the access 
panel, make sure everything fits as it 
did before. If a cable isn't folded just 
right, or a hard drive bracket is in- 
stalled incorrectly, the panel may not 
fit until you correct the problem. 

GIGO 

Here's a final note: Just as cheap 
desktop RAM can cause instability 
and errors, low-buck memory can 
screw up your laptop. Stick to prov- 
en brands such as Corsair, Crucial, 
and OCZ. by Marty Sems 
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New & Updated 
Mobile Software 

Enhance Your Mobile Device With Helpful Applications 



Looking to improve the function- 
ality of your mobile device? 
We've compiled the most recently 
released applications and program up- 
dates for smartphones and PDAs to help 
on-the-go users maximize the potential 
of their mobile devices. 

New Titles For Windows Mobile 

It's handy to store notes in Microsoft 
Outlook on your work PC, but your mo- 
bile device may not include software to 
let you sync the notes in Outlook with 
your Windows Mobile device. Phat- 
Notes for Outlook Edition ($19.95; 
www.phatware.com) from PhatWare 
allows you to synchronize the notes 
on Microsoft Outlook with Windows 
Mobile smartphones. The Outlook Edi- 
tion supports direct synchronization 
with Microsoft Outlook (2000 or later), 
and you can sort the notes by category, 
date, or subject. Additionally, the ver- 
sion 5.1 features a Context Analyzer to 
let you open URLs, send emails, and dial 
phone numbers. 

With Developer One's Agenda One 
($29.95, www.developerone.com), you 
can use your smartphone to manage 
your time as well as quickly search the 
contacts, calendar events, and task items 
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stored on your phone. Version 2 of 
Agenda One includes the ability to 
create tasks directly from the Contacts 
view, and the update features a number 
of new templates to improve the cre- 
ation of appointments and tasks. 
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From: (Text Messages) 
To: "Kathleen" <89134567890> 



ZoornBoar 




Effectively manage your time with 
Agenda One. 



ZoomBoard can help you accurately type on 
your mobile device. 

Neither you nor your client wants to 
read emails with typos and incorrect 
punctuation. Vito Technology's Zoom- 
Board ($9.95; www.vitotechnology.com) 
is an on-screen keyboard designed to 
help ensure you type the letters you in- 
tend. As you slide your finger across the 
keyboard, ZoomBoard highlights the 
character under a magnifying glass at 
the top of the screen, so you can see 
which key you're going to enter. To type 
a character, you'll simply need to press 
the highlighted key. You can then slide 
your finger over to the next key. 

International business travelers fa- 
miliar with PONS dictionaries (German 



translation dictionaries) will appreciate 
PONS for Windows Mobile Smartphone 

($69.95; www.paragon-software.com) 
from Paragon Software. The software is 
available in German to English, to French, 
to Italian, or to Spanish. Each dictionary 
features entries with short grammar refer- 
ences, variants of word usage, and impor- 
tant travel vocabulary. 

Because it's a bad idea to have one 
password for all of your accounts, we 
often end up using several different 
usernames and passwords, many of 
which are hard to remember, logins- 
PLUS Mobile ($19.99; www.tecmobile 
software.com) from TECMobile Soft- 
ware lets you store your login creden- 
tials behind encryption technology, so 
you can quickly access forgotten pass- 
words without putting your identity at 
risk. loginsPLUS Mobile works on de- 
vices running Windows Mobile 5 or 6, 
Pocket PC, and .NetCF 2.0. 

When you get a call from someone 
not in your contact list, do you answer 
right away or try to recognize the area 
code of the listed number? To help you 
get more information before you answer 
the call, TECMobile Software also re- 
leased AreaCode2 ($14.99), an applica- 
tion that lists the city, state, or country of 
incoming calls and indicates whether a 
call is from a mobile device or a landline 
phone. Additionally, the software pro- 
vides a QuickSearch tool to let you enter 
the area code and learn more about the 
location of the caller. 

New Titles For Symbian OS 

Never get lost again with Google 
Maps on your Symbian smartphone. 
The latest version of Google Maps (free; 
www.google.com/gmm) now supports 
S60 3rd Edition Symbian smartphones. 
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New Titles For Multiple Platforms 

With the high cost of data plans, you 
don't want to waste valuable data 
usage wading through mobile news 
sites to find the news you want. Spb 
Software House's Spb Insight For 
Smartphone ($19.95; www.spbsoft 



H 2PocketPCMag - Smartphone and... [8] 
*& BBC News - News Front Page [31] 

<* CNN - Most Recent [20] 



•Google News 



f v Smartphone Thoughts 
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Spd Insight allows you to easily keep track of 
the news you want to know. 



warehouse.com) lets you download 
full text and image articles for off- 
line reading. You can choose from 
over 70 categories of feeds, including 
Sports & Leisure, Business & Finance, 
and Entertainment. 

ALK Technologies released CoPilot 
Live 7 ($199 to $299; www.alk.com) for 
Windows Mobile-based smartphones 
and Pocket PCs. The GPS navigation 




CoPilot Live 7 
offers real-time 
directions from 
your Windows 
Mobile 
smartphone 
or Pocket PC 



software offers real-time, step-by-step 
directions with an on-screen map view. 
And with over 50 categories for points 
of interest, you can quickly select and 
locate the nearest attractions. Version 7 
offers a user interface with large but- 
tons to simplify destination input, and 
it includes the CoPilot Central Desktop 
companion for trip planning. 



Want to check the filmography of 
your favorite actor or find out which 
film won best picture in 2006? With the 
Leonard Maltin Movie Guide 2008 
($19.95; www.landware.com) from 
LandWare, you can have access to your 
movie questions on your mobile phone. 
The 2008 version supports one-handed 
D-pad navigation and features the 
ability to import and export movie lists 
to your computer. The Leonard Maltin 
Movie Guide 2008 is available for Palm 
OS and Windows Mobile devices. 

WidSets (free; www.widsets.com) is 
a Web service that uses widgets to 
push Web content directly to java- 
based mobile phones. The WidSets ser- 
vice offers an Explore feature to let you 
quickly subscribe to the widgets that 
may interest you. Once you select the 
sites you want, WidSets automatically 
sends the updated news to your mobile 
phone and formats the information. 

Does you mobile phone seem slower 
than it used to be? Consider down- 
loading Wizcode's Pocket Mechanic 
Professional v2.80 ($29.95; www.wiz 
code.com) to tune your mobile phone 
for peak performance, as well as to de- 
tect and repair problems. Version 2.81 
adds a Pocket Outlook Cleanup mod- 
ule that can remove invalid entries, 
corrupted files, and orphaned email at- 
tachments left on your mobile device 
that use up your free memory. 

A beta version of Live Search For 
BlackBerry (free; wls.live.com) is avail- 
able to let BlackBerry users take ad- 
vantage of Microsoft's mobile search 
tool. For business travelers, Live Search 
for BlackBerry offers search shortcuts 
to find local businesses, get direc- 
tions, examine traffic conditions, and 
locate movie showtimes. Addition- 
ally, Microsoft released an update of 
its Live Search For Mobile that allows 
you to enter text via voice recogni- 
tion software. 

Updated Software 

TimePanic's TimePanic for Win- 
dows and Pocket PC ($52.74; www 

.timepanic.com) is an application to 
help you keep track of your work- 
ing hours. TimePanic lets you set the 



beginning and ending of tasks to let 
you determine how effectively your 
time is being spent. Version 2.2 adds 
support for Windows Mobile 6 and 
synchronization between Windows 
Mobile 6 and Windows Vista. 

Version 1.16 of the Vito Audio- 
Player ($9.95; www.vitotechnology 
.com) from Vito Technology added 
functionality to let you set AudioPlayer 
as your default music player. Addi- 
tionally, the update lets you press and 
hold the Right or Left arrow on your 
joystick to rewind or fast forward a 
track. Vito Technology also released 
version 1.2 of its Vito RingtoneEditor 
($9.95) to add support for Blackjack 
and Motorola Q phones. 

Duh Button Launcher Plus (free; 
www.freewarepalm.com/utilities 
/duhbuttonlauncherplus.shtml) from 
Freeware Palm lets you map up to 20 



/*■ 


"\ 


.* • Restaurants 




Barbecue Restaurani s 


■*- 


Delivery Service 




Fast Food Restaurants 




Pi22a 




Se-ii • 


P 


£■■.:■■•>.', :.-r - 




Steak House Restaurants 




Diners 




Buffet Restaurants 




vecjetarran Restaurants 




CnArl/c Pinnl/c ft* Hoccorrc 


?T 




J 



BlackBerry users looking for a new mobile 
search engine can visit wls.live.com to beta 
test Live Search for BlackBerry. 



applications or DAs (desk accessories) 
to the four hard buttons on your Palm 
device. And version 1.14b adds a 
MemoryStatDA and PortLandDA to 
the application. 

Storage space isn't a strong suit for 
most mobile phones, but with North- 
Glide's Uninstall Manager ($17.95; 
www.northglide.com), you can remove 
supporting files that the program's 
uninstaller may leave behind. Version 
3.16 lets you sort by creator ID and 
Type to let you more easily locate a 
batch of files that you no longer use 
and are ready to delete. 

by Nathan Lake 



PC Today / February 2008 49 



Reviews 



Palm Centra 

A More Affordable Smartphone 




on't think of the Palm Centro as an 
upgrade to the Treo line of smart- 
phones. Instead, think of it as an effort to 
appeal to a different set of users who 
want a smartphone but don't want to pay 
for a Treo or other, more expensive, 
smartphone. Even though the Centro has 
a lower price and smaller design than 
other smartphones, it isn't lacking in 
terms of features or functionality. 

More Than A Shrink 

To Palm Treo users, the Centro may 
seem like a slightly redesigned and 
shrunken version of their current hand- 
held. Indeed, this is true in the sense 
that the Centro is smaller (measuring 
4.2 x 2.1 x 0.7 inches [HxWxD]), lighter 
(4.2 ounces), and has a new style and 
layout in comparison to previous Palm 
devices. The Centra's strength, however, 
is in the largely untapped area of afford- 
able smartphones. 

The Centro has a 2.2-inch touch- 
screen, full QWERTY keyboard, and six 
user buttons in addition to a five-way 
navigator. The touchscreen is slightly 
smaller than other Treos (2.2 inches 
versus 2.4 inches), but it still supports 
the same 320 x 320 resolution. The but- 
tons are comfortable to use, though they 
don't provide as much tactile feedback 
as you might expect. After adjusting to 
the small keys on the QWERTY key- 
board, I was able to type without mak- 
ing many mistakes. Because the keys are 
quite small, some users may find it 
easier to type using the side of a finger 
or a fingernail. 

Although the Palm OS 5.4.9 is nothing 
new (some would even call it outdated), 
the Centro does have a number of add- 
on programs that help make the device 



feel up-to-date. The test device 
I received from Sprint had a 
quick link to download a free 
trial of Nuance Voice Control. 
This software lets you dial con- 
tacts, add appointments, dictate 
emails, and more using your 
voice. The Centro also comes with 
Documents To Go Professional Edition 
10; Google Mobile Maps; Instant Mes- 
saging For AIM, MSN Messenger, and 
Yahoo! Messenger; PocketTunes Deluxe; 
Sprint TV; and more. 

The Centro has 64MB user-available 
storage. For additional storage, you can 
add up to 4GB using a microSD memory 
card. Frequent memory card swaps may 
be inconvenient — you must remove the 
battery cover in order to access the 
memory card slot. Like the Treo 680/ 
700p/755p, the Centro uses an Intel 
312MHz processor. 

On the top of the Centro, you'll find a 
handy ringer on /off switch along with 
the stylus. The stylus doesn't feel very 
sturdy, but it gets the job done. The 
bottom of the device has a headset jack, 
charger jack, and sync cable connection. 

Compared to its larger siblings, the 
Centro has a shorter battery life, but it 
will still last for up to 3.5 hours of talk 
time or 300 hours of standby time. This 
should be adequate for casual users. As 
with other devices, if you access the 
Internet using the Centro, battery life 
will decrease significantly. 

Although you can't receive calls and 
surf the Internet simultaneously using the 
Centro (Sprint's network prevents this), 



Google Maps on the Centro will help you 
find your way around unfamiliar cities. 

you can use Data Transfer Mode to alert 
you to incoming voice calls while you're 
in an active data session, rather than di- 
recting the phone to send calls straight to 
voicemail. Additionally, you can connect 
the Centro to your notebook via USB or 
Blue-tooth and use the phone as a high- 
speed modem for your laptop. 

For Value Hunters 

The Centro may not seem like a new 
or upgraded smartphone, but that's OK 
because the Centro suits a different 
market. If you're looking for your first 
smartphone, or if you don't want to shell 
out the cash for other smartphones, the 
Centro may be an economical choice. 

by Jennifer Johnson 
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Verizon Wireless XV6800 

Advanced Features & Connectivity 



BOTTOM LINE 



$449.99 with a two 



The XV6800 offers a bevy of features, and travelers who need be productive out- 
side the office will appreciate the included software and connectivity options. 



i^r^» 



With 802.11b/g Wi-Fi connectivity, 
access to Verizon's EVDO (Evolu- 
tion Data Optimized) data network, sup- 
port for Bluetooth 2.0, and the option to 
use the phone as a modem with Verizon 
Wireless' Broadband Access Connect, the 
XV6800 is ideal for business travelers 
who need to stay connected. Addition- 
ally, this horizontal slider phone features 
a touchscreen, a full QWERTY keyboard, 
the Microsoft Office Mobile suite, and 
Windows Mobile 6 Professional to pro- 
vide on-the-go users the tools to get work 
done on the road. 

Simplicity By Design 

The XV6800 offers a number of dedi- 
cated buttons on the front and side of the 
phone to make it easy to access common 
features and switch device modes on and 
off. For instance, the front of the XV6800 
offers buttons to access messages, to open 
Internet Explorer, to bring up the Start 
menu. And the four-way directional pad 
allows for one-handed navigation of 
menus and Web pages. There's also a 
convenient WLAN 
(wireless local area 
network) switch 
on the left side of 
the phone to turn 
Wi-Fi on or off. 
The horizontal slider 
moves smoothly and 
locks into place, which 
provides a solid, bal- 
anced feel when the 
phone is slid open. 

The Verizon Wireless XV6800 
features built-in Wi-Fi 802.1 1 b/g 
connectivity and a 2.8-inch 
touchscreen. 




The keyboard offers good tac- 
tile feedback, but we found 
the left and right selection 
keys were too close to the 
slider screen and difficult 
to use. The 2.8-inch touch- 
screen was bright and col- 
orful (64K color), and the 240 x 
320 screen resolution provided decent 
image quality. When you slide out the 
keyboard, the XV6800 automatically re- 
freshes the display to landscape mode. 

The Tools To Get It Done 

In addition the Microsoft Office 
Mobile suite (Word, Excel, and Power- 
Point), Verizon includes mobile ver- 
sions of Windows Media Player 10, 
Microsoft Outlook, Internet Explorer, 
and Adobe Reader LE. To power these 
tools, the XV6800 comes with a 400MHz 
processor, 64MB (megabytes) of RAM, 
and 256MB of flash memory. In our 
tests, applications were quick to load 
with only a little lag during graphics- 
intensive operations. The XV6800 has 
around 150MB of free memory for 
the other programs you want to 
install, and if you need more 
storage, the XV6800 features 
a microSD card slot that sup- 
ports up to a 4GB microSD 
card. 

For push email, the 

XV6800 can use either 

Verizon's Wireless Sync 

or Microsoft Exchange's 

ActiveSync, and in our 

test, Wireless Sync 

was easy to set up 

and quickly relayed 

messages from the 

Outlook account on our 



/ 



work PC. The Bluetooth 2.0 connection 
includes support for mono and stereo 
headsets, hands-free, serial port, and 
Bluetooth Object Transfer profiles. 

It's Not All Business 

The XV6800 also includes a 2MP 
(megapixel) camera with flash, and we 
were impressed with the flash's ability 
to light dark spaces. Although the 
image quality won't always be good 
enough to print, the 2MP camera can 
capture images acceptable for everyday 
use. Additionally, you can use the 
camera to capture video clips, so you 
can send video messages to friends and 
family. The camera also includes a 
Voice Command button on the left side 
of the phone to let you quickly record 
voice messages or use the voice speed 
dial feature. 

Weighing in at only 5.8 ounces, the 
XV6800 is a formidable package. The 
vibrant touchscreen is easy on the eyes, 
and we liked the inclusion of dedicated 
buttons to bring up commonly used 
programs. Therefore, if you're looking 
for a new phone with plenty of net- 
working and productivity capabilities, 
consider the XV6800. 

by Nathan Lake 
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CMS Products ABSplus 

Overcoming Hard Drive Failure Has Never Been Easier 



BOTTOM LINE 



With the ABSplus external hard drive and the included BounceBack Professional software, you can boot up and restore a note- 
book that has a failed or corrupted hard drive. 



A crashed hard drive can ruin a busi- 
ness trip, but with the ABSplus 
from CMS Products, you can turn a dis- 
aster into a temporary setback. The 
ABSplus is a slim external hard drive 
that comes with CMS Products' Bounce- 
Back Professional — an application that 
makes a copy of your computer's entire 
hard drive, including the applications 
and the operating system. Should the 
data on your hard drive become cor- 
rupted, you can connect the external 
drive to boot into Windows and the 
BounceBack Professional software can 
restore Windows to the working version 
stored on your ABSplus. 

If your notebook hard drive has failed 
completely, it's also possible to take the 
2.5-inch drive out of the ABSplus enclo- 
sure and install it in your laptop to get 
back up and running in a matter of min- 
utes. CMS Products offers ABSplus 
models with SATA (Serial Advanced 
Technology Attachment) connections in 
capacities from 80 to 250GB, as well as 
drives with PATA (Parallel ATA) con- 
nections in capacities from 40 to 160GB. 
For convenience, the ABSplus has a 
built-in, 2-inch USB cord, as well as a 
USB extension cord, so the external hard 
drive won't have to hang from the com- 
puter's USB port. Another handy feature 
is that the drive is powered via the USB 
connection, so you don't need to carry 
any cumbersome power cords. Our 
250GB ABSplus weighed in at 7 ounces, 
and at around an inch thick, we found 
the portable hard drive could easily 
slide into the pocket of a laptop bag. 

Once you install the BounceBack 
Professional software on your PC, the ap- 
plication immediately guides you through 
the backup process. You can choose to 
create a full system backup, copy your My 




Documents folder, or choose specific files 
and folders to back up. We like that 
BouceBack Professional saves time by rec- 
ognizing which files are already stored on 
the portable drive, so it only copies new or 
changed files. The time the transfer will 
take depends on how much data you 
want to back up. In our tests, it took about 
10 minutes to transfer 3GB of data from 
the hard drive on our computer to the 
250GB ABSplus drive. 

After the initial transfer, you can open 
the BounceBack ControlCenter to con- 
figure BounceBack Professional func- 
tions, such as when automatic backups 
occur, the type of encryption on the 
data, or to restore files back to your PC. 
We like that the ControlCenter features 
convenient launch buttons for the Back- 
up, Restore, Security, Settings, and 
Options functions, and many of the 



launch tools feature step-by-step wiz- 
ards to guide you through the process. 
Note that if data security is more impor- 
tant than data restoration, CMS Products 
also offers the ABS-Secure, which is an 
external hard drive that comes with CE- 
Secure — an application to automatically 
back up data in virtual vaults with 256- 
bit AES encryption. 

If you depend on your PC to get work 
done on the road, the ABSplus is ideal. 
The slim device is easy to carry and can 
automatically back up your hard drive, 
and the BounceBack Professional soft- 
ware easily guides you through both 
the backup and restoration processes. 
Additionally, the portable device is self- 
contained, so you don't need to carry 
any extra cords or software to restore 
your files or operating system. 

by Nathan Lake 
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Kensington Portable Power Pack 



BOTTOM LINE 



Kensington Portable Power Pack 



There are a lot of portable power accessories available, but the Kensington Portable 
Power Pack stands out because it features a power indicator to let you see how much 
charge is left in the battery. 



At first glance, you wouldn't know 
the Kensington Portable Power 
Pack is a portable charger. The Portable 
Power Pack is around the size of a thin 
mobile phone, unusually small for a 
charger — even for a portable model. 
Additionally, the Portable Power Pack 
features a sleek, piano-black finish, as 
well as a handy five-LED display to in- 
dicate the amount of charge remain- 
ing in the battery. For charging, the 
Portable Power Pack offers a USB port 
to let you provide power to any de- 
vice charged via a USB connection. 



Kensington also offers a number of 
power tip adapters (sold separately for 
$14.99 each) to let the Power Pack 
charge other devices, including tips for 
nearly all brands of mobile phones, as 
well as the Creative Zen portable media 
player, the Nintendo Gameboy, and the 
Sony PSP (PlayStation Portable). 

Kensington indicates the battery can 
provide up to 55 extra hours of iPod 
music play time, and in our tests, the 
Portable Power Pack was able to fully 
recharge our iPod classic (80GB) twice 
before the charger ran out of juice. 



The Portable Power Pack is ideal for those 
with portable devices that recharge via 
USB connection. 

Additionally, the Portable Power Pack 
was able to provide two full charges to 
a Verizon Wireless XV6800 mobile 
phone. To charge the battery pack, 
Kensington includes both a USB power 
cord and a wall adapter to let you 
transfer power from your notebook or 
a wall outlet. 



Eye-Fi Wireless Card 2GB 



BOTTOM LINE 



The Eye-Fi Wireless Card transports your photos to a computer (as you take them, no less) so you don't 
have to. The expense is worth it because youTl always know where your photos are. 



By cleverly hiding a powerful Wi-Fi 
radio inside a standard flash memory 
module, the Eye-Fi Wireless Card 2GB 
performs digital-camera magic by auto- 
matically moving your snapshots to a 
computer or network as you take them. 

Despite the card's complexity, instal- 
lation takes about two minutes. Just in- 
sert the SD card into the included USB 
adapter, let the computer recognize it, 
and configure its settings for your net- 
work. The card installs the needed soft- 
ware without using a CD. Of its 1.92GB 
of available storage space, its software 
occupies 4MB. 



The Eye-Fi card works with any 
802.11b/g or draft-N network and any 
camera that stores images on an SD card. 
All photos are stored on the card and au- 
tomatically beamed to your computer 
when in range or held for later transmis- 
sion when out of range. As your pictures 
make their way from the camera to a com- 
puter, they show up as a small thumbnail 
in the lower-right corner of the PC's 
screen along with a progress bar that 
shows the upload status. When shooting 
many images during our tests, the card 
sometimes fell behind but always caught 
up and never lost a picture. 



>-Fi 



Wireless 
Card 
2GB 



In our tests 
it took 7.6 sec- 
onds to trans- 
port a 1.5MB image, worked well with 
network disk drives, and had a range 
of 75 feet. Although it can transfer the 
data to any of 18 online photo ser- 
vices, the Eye-Fi Card can't work with 
data-heavy RAW image files, and you 
have to manually delete photos from 
the card. 

We were disappointed to find that the 
card can't move MP3 files to a music 
player. Still, it's the best way to put pic- 
tures in their place. 
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The Best New iPod & 
iPhone Accessories 

Add-Ons & Attachments Galore 

H 



ere's the great thing about owning 
an iPod or iPhone: Long after you 
get your first taste of one of these 
delectable morsels from Apple, the flavor 
just keeps coming — wave after wave. And 



by wave, we don't mean the music, video, 
Web surfing, and phone-related good- 
ness the iPod and iPhone serve up. We 
mean having your choice of literally thou- 
sands of tasty accessories that third-party 



manufacturers whip up to enhance your 
iPod /iPhone experience. The following 
are add-ons and attachments that mobile 
professionals can sink their teeth into. 

by Blaine Flamig 



Kensington LiquidFM Deluxe 
For iPod FM Transmitter 



BOTTOM LINE 



Pressing one button is all it takes to start the LiquidFM 

searching for the best reception to transmit 
your iPod songs over a car stereo. 




iPod accessory veteran Kensington 
did several things right with its 
LiquidFM Deluxe for iPod, particu- 
larly where business travelers behind the 
wheel are concerned. First, Kensington 
made this metallic-gray looker a cinch to use. 
Just plug it in to your car's charger and press the 
QuickSeek button and the LiquidFM scans for the clearest recep- 
tion between 88.1 and 107.9 on the dial to beam your iPod tunes 
over a car stereo. Second, Kensington included RDS (Radio Data 
System) support to display song titles and band names on the car 
stereo (if your car supports RDS). Third, Kensington built in three 
presets, an On/Off switch, and an LCD on the transmitter, which 
also charges iPods. The transmitter also offers Kensington's 
ClearFM Technology to bolster audio quality and supports all 
iPods except the 3G version. If you're not an iPodder, Kensington 
also makes a LiquidFM Plus for MP3 Players ($69.99). 



Klipsch Custom-2 Earphones 



BOTTOM LINE 



$199 • www.klipsch.com 



To get the best, sometimes you have to go to the best and pay 
a little extra. The Custom-2 earphones are worth the effort. 



We expect excellence from certain companies based on the con- 
sistent excellence of their products. Klipsch is such a company, 



and its Custom-2 earphones certainly exhibit 
excellence, especially across the midrange 
where compressed music files typically 
take a hit. Beyond gifting the Custom- 
2 with superior quality by way of a 
KG534 (Woofer & Tweeter) Dual 
Driver System, the Custom-2 also 
demonstrates Klipsch's attention to 
detail. The patent-pending Contour 
Ear Gels (you get five sets in three 
sizes), for example, are incredibly 
comfortable over long durations, as 
are the flexible ear moldings that 
wrap around your ears. Further, a black- 
cloth lining in place of rubber protects the ear- 
phones' wires while giving the Custom-2 a feel of sophistication. 
Klipsch bundles a medium-sized case that's roomy enough to fit 
an iPod, cleaning tool, and airplane jack adapter. Elsewhere, 
Klipsch sells Custom-1 ($129) and Custom-3 ($299) sets and a 
high-end Image ($349) set it claims is the world's smallest and 
lightest full-range in-ear earphone design. 



Ten One Design Pogo Stylus 




BOTTOM LINE 



$24.99' www.pogostylus.com 



Don't beat yourself up if your fingers keep tripping over 
themselves on your iPhone /iPod touch's touchscreen. Let 
the Pogo Stylus do the typing for you. 



Stubby, awkward fingers that won't let you gracefully type a 
URL on your iPhone's touchscreen got you down? What about 
those unsightly fingerprints and smudges? Well, get a grip — on 
the Pogo Stylus, that is. Yes, it's true that a great deal of the 
iPhone and iPod touch's allure is their touchscreens, but unfor- 
tunately not everyone's fingers are up to the task. The alu- 
minum-constructed Pogo Stylus, conversely, uses a foam tip for 
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better accuracy. Available in 
your choice of three colors 
(black, gunmetal, or silver), 
the Pogo also sports an an- 

odized finish with laser-etched graphics, and a clip is included 

to keep the Pogo from bouncing away. 



Sonic Impact i-P23 Portable 
Speakers Roxy Edition 



BOTTOM LINE 



$199.99 • www.siS.com 



Fashion designer Roxy decks out the i-P23 / s exterior with 
a snazzy floral pattern; Sonic Impact decks out the interior 
with twin neodymium speakers. 



Here's one for the women execs among us who have a penchant 
for adding some fashion style to their electronic gadgets. 
Sporting an attention-grabbing pink, 
white, brown, and or- 
ange floral pattern 
from apparel de- 
signer Roxy, the 
zippered, hard- 
covered i-P23's 
case packs twin alu- 
minum cone neodymium speakers 
inside, complete with Sonic Impact's 
patented MaxxBass boost technology and inte- 
grated T- Amplifier. You'll get 24 hours of battery life 
from four AAs, though an AC adapter is included. The adapter 
pumps out 2W of stereo-quality audio, while the batteries 
manage 1W of output. Complementing the i-P23's exterior is a 
built-in clock, alarm function to wake attached iPods (all iPod 
versions are supported), sleep mode, carrying strap, and stereo 
cable for the integrated 3.5mm mini stereo jack. 




Thought Out PED 3 



BOTTOM LINE 



Pricey? Yes. A sturdy, all-steel alternative to holding your 
iPod touch or iPhone in your hands while watching a 
movie? Also a definite yes. 



As far as stands for the iPod touch or the iPhone go, you can cer- 
tainly find less-expensive options than the PED 3 from Thought 
Out. Still, how many of those stands possess brackets that rotate 
a full 360 degrees to put your iPhone in vertical or horizontal po- 
sitions with just a flick of a wrist? Further, how many of those 
stands are constructed of solid steel and have a baked-on finish? 
If you're still not convinced of the PED 3's merit, Thought Out 




equips the jet-black stand with rubber- 
ized grips on the bottom to keep it 
from sliding around on a boardroom 
table or from tipping over while sitting 
on an airplane's pull-down tray while 
you're watching "MythBusters" re- 
runs on your iPhone. Currently, the 
PED 3 is only compatible with the 
iPhone and iPod touch, but each version 
has a split-base design that manages your 
iPod touch /iPhone's cable. Sleek, modern, and practical, the 
PED 3's clever design appreciatively also takes care not to scratch 
your iPhone or iPod touch. 



A GUILTY PLEASURE 



Gameloft Brain Challenge 
for iPods 



BOTTOM LINE $4.99 • www.apple.com/itunes/store 



Taking a few minutes from business to do a little 
gaming has never been as personally productive. 



Your name may not be Jack, but the old adage about "all 
work and no play" still applies. Still, there's no reason you 
can't work while you play. Gameloft's recent version of its 
Brain Challenge for iPods, for example, works to hone 
your intellect via your music player's screen. Although 
Brain Challenge is compatible only with 5G, classic, and 
iPod nano (3G) models (sorry, no iPhone support yet), you 
get 20 minigames in five categories, including Visual, 
Memory, Logic, Math, and Focus. There's also a Brain 
Daily Test consisting of three-minute minigames, a choice 
of personal virtual coaches, and access to stats and 
graphics to (hopefully) chart your improvement. Question: 
Is Brain Challenge a necessity? No. Question: Is Brain 
Challenge a more enriching distraction to shooting paper 
wads in your hotel room's garbage can? Definitely. 
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construction Zone 



The Latest Hotel & Airport News 



Hotel Construction News 



NYC Hotel Association Balks 
At Proposed Tax Increase 

According to The New York Times, the Hotel Association of New 
York City isn't keen on a proposal to triple the hotel room tax rate 
approved in 2004 aimed at funding an expansion of the Jacob K. 
Javits Convention Center. In a letter to city and state officials, the 
association indicated " under no circumstances" would it agree to 
raise the $1.50-per-night room tax by even a penny. Government 
officials reportedly proposed a bump to $4.50 to help fund a revised 
expansion plan Gov. Eliot Spitzer pitched that officials say could 
approach $3 billion. If the original $1.8 billion budget isn't doable, 
the association wrote, plans should be scrapped in favor of simply 
renovating Javits. 



San Antonio Grand Hyatt Hotel 
Gives Plumbers A Flushing 



Giorgio Armani 
Outfits Hotel Rooms 

Soon, you'll be able to hang your 
Giorgio Armani suits in a Giorgio 
Armani-designed hotel, as the 
fashion designer and Emaar Prop- 
erties have completed a deal that 
will attach Armani's name to at 
least seven luxury hotels and three 
vacation resorts in the coming 
decade under the Armani Hotels 
& Resorts title. Emaar will handle 
construction, management, and 
real estate chores, while Armani 
will take on design tasks. Emaar 
will reportedly invest $1 billion- 
plus in the project. Armani's influ- 
ence will first appear this year in 
the Burj Dubai building in Dubai. 
The world's tallest building also 
contains 160 luxury residential 
apartments Armani designed. 



Cool Off At The 
Icehotel 

For the 18th year, overseas trav- 
elers in the Sweden area can chill 
out at the Icehotel (www.iceho 
tel.com). Constructed of clear 
ice from the Torne River near 
Jukkasjarvi, the hotel sits within a 
long snowball's throw of the Arctic 
Circle. Ninety rooms are available, 
along with two restaurants and the 
legendary Absolut Icebar, which 
serves up vodka in ice glasses. 
Additionally, nonstop direct flights 
are available via Scandinavian 
Airlines from London's Heathrow 
Airport to Kiruna, about a 20- 
minute drive from Jukkasjarvi. 
As is customary, international 
artists were invited to design the 
first 10 rooms constructed. Rooms 
are available through April 18. 



With the 2008 NCAA Men's Final Four basketball 
tournament looming in March in host city San 
Antonio, the Grand Hyatt Hotel experienced a 
setback in December to its scheduled February 
2008 opening in the city's downtown area when 
general contractor Faulkner USA sent roughly 60 
plumbers packing. Faulkner stated plumbing 
contractor K.S. Pernsvn wasn't working quicklv 



claimed the move stemmed from a payment 
dispute it brought against Faulkner days prior. 
Faulkner USA denied the claim. The hotel will 
stand next to the Henry B. Gonzalez Convention 
Center along the Riverwalk area and offer 1,003 
rooms and 115,000 feet of meeting space. 



Despite some plumbing woes, the San Antonio Grand 
Hyatt Hotel should be in full-court press before NCAA 
basketball fans hit town for March Madness. 
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It's Detroit Metropolitan 
Airport By A Nose 

If you're a fan of the ponies and you're 
trotting through Detroit Metropolitan 
Wayne County Airport this summer, 
here's some good news: Michigan banker 
Jerry Campbell announced construction 
plans in December for a 300-plus acre 
Pinnacle Race Course to be located just 
south of the airport. The $142 million 
project will begin construction in March, 
with the first race set for July. The track 
will have 10,000 seats, 20 luxury boxes, a 
family picnic area, and 200,000 square 
feet of retail space. Further, an annual 
Michigan Derby will run starting in 2009 
as a prep for the Kentucky Derby. 



JetBlue Quickens Its Pace 

Construction on JetBlue's new Terminal 5 at John F. Kennedy International Airport 
is moving along faster than expected, according to various reports. The estimated 
$750 million terminal was to open in early 2009 but is now looking at a September 
2008 opening. The 6,400-square-foot glass construction resides near TWA's old 
Terminal 6 space, which Eero Saarinen designed in 1962. New features will in- 
clude 108 kiosks with expanded self-service features, 26 gates, 10 security lanes, 
a 900-foot covered walkway to JFK's AirTrain, and DirecTV programming. 

Louisville International Airport Gives 
Parking A Good Name 

We've all had to hurry to catch a flight, but having to delay the sprint to the gate 
to park a car first doesn't help matters. Not a problem at Louisville International 
Airport now, thanks to its new valet parking option. For now, $20 lets you drop off 
and pick up your car at the upper-level departure road located west of the airport's 
terminal between 4 a.m. and 1 a.m. The rate will jump by $2 in May. Additionally, 
the airport recently opened a credit card-only parking lot at the terminal's east end. 
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Smart Computing; For do-it-yourself 
computer users 
www.smartcomputing.com 




PC Today: For on-the-go 
business travelers 
www.pctoday.com 



Computer Power User: 

For technically sophisticated 

computer users 

www. computerpoweruser. com 



No matter 

your interest 

and 

skill level 

we have the 

computing 

and consumer 

electronics 

information 

you need. 



First Glimpse: For busy consumer electronics shoppers 
www. firstglimpsemag. com 



Reference Series: One topic, one issue, 
a wealth of useful information 




ALL OR GO ONLINE FOR DETAILS, 

(800) 733-3809 
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www.firstglimpsemag.com | www.computerpoweruser.com 



Travel 



Boston Logan 
Airport 

Instant Guide To BOS 




Compiled by Calvin Clinchard 



BOS By The Numbers 



Airline Club Locations & Hours 



2 > 



16 



BOS (Logan International Airport) ranks 16th in the 
Federal Aviation Administration's list of the busiest 
U.S. airports, right behind Salt Lake City International 
Airport (15th) and Dulles International Airport (14th). 



More than 27 
gers fly throu§ 



27 

There are 42 
restaurants in 
the airport, in- 
eluding 12 sit- 
down restaurants. 

42 



million passen- 
;h BOS annually. 



76 = 



BOS offers ser- 
vice to 76 do- 
mestic and 33 
international 
destinations. 



Csl 



In 2006, the U.S. Green 
Building Council gave 
Logan International 
Airport's new Terminal A 
its LEED (Leadership in 
Energy and Environmental 
Design) certification. The 
terminal is made out of 
sustainable materials and 
includes high-efficiency 
plumbing and windows. 



Essential Services 



Wi-Fi for a fee. In conjunction with Audible.com, Sony Pictures, and 
others, BOS offers a Wi-Fi access landing page at www.loganwifi.com. If 
you have an iPass account or Boingo roaming service through Earthlink, 
Fiberlink, BT Infonet, Verizon Business, Telecom Italia, Nextel, or Skype, 
you can simply log in. Otherwise, you need to sign up for a Boingo plan 
or purchase the airport's $7.95 day pass. 

Info on your mobile. If you need flight information fast and you have a 
Web-capable mobile phone, point your phone's browser to www.mass 
port.com/flightinfo/pda_default.html. This takes you to the Massport 
PDA Real-Time Flight Information page. Tap the Arrival or Departure 
radio button, type in some basic flight information, and tap Find Flight 
for the current flight status. 

Parking. In addition to the usual airport parking offerings, BOS has of- 
ferings that help take the headache out of securing a space: The Parking 
PASSport Gold ($200 for enrollment and the first year; $100 per year 
thereafter) gives you quick access to designated PASSport Gold Areas; a 
cell phone waiting lot is available for quick pick-ups and drop-offs; and 
visiting www.massport.com/logan/parki_curre.asp gives you frequently 
updated parking status information. 

Further assistance. For more information about BOS, visit www.mass 
port.com or call (800) 235-6426 (800-23-LOGAN). 
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American Airlines Admirals Club 

www.aa.com/admiralsclub 

• Terminal B, upper level, inside 
security near gate B36 
Open daily, 5 a.m. to 8 p.m. 

Delta Air Lines Crown Room Club 

www.delta.com/crownroom 

• Terminal A, near gate A6 
Open Sunday through Friday, 
5 a.m. to 8:45 p.m.; Saturday, 

5 a.m. to 7:15 p.m. 

• Satellite terminal, near gate 17 
Opens daily at 5 a.m.; closes 
Monday through Wednesday at 

6 p.m., Thursday through Saturday 
at 6:45 p.m. 

Northwest Airlines WorldClub 

www.nwa.com/services/bustrav 
/worldclubs 

• Terminal E, third floor, near gate 3 
Open daily, 5:30 a.m. to 9:30 p.m. 

United Airlines Red Carpet Club 

www.united.com/redcarpetclub 

• Terminal C, near gate 19 
Open daily, 5:15 a.m. to 8 p.m. 

US Airways Club 

www.usairways.com/awa/content 
/traveltools/club 

• Terminal B, upper level inside secu- 
rity, near gate 7 

Open Monday through Friday, 5:30 
a.m. to 8:30 p.m.; Saturday, 6 a.m. to 
6 p.m.; Sunday, 6 a.m. to 8:30 p.m. 



Need to find airport information fast? Visit www.pctoday.com 
and click the Airports link on the left under Services. 
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In-Flight Wireless 



A Status Report 



The track record of in-flight broad- 
band has not been very good. 
The billion-dollar Connexion by 
Boeing service that began in May 2004 
was scrapped after only two years, and 
the U.S. restrictions on in-flight mobile 
phone use all but eliminate the option 
of cellular signals inside the cabin. But 
recently, a number of broadband avia- 
tion providers have developed new and 
improved methods to deliver in-flight 
wireless connectivity, and several air- 
lines are working with those providers 
to implement high-speed, in-flight 
broadband before the end of 2008. Well 
detail which providers and airlines plan 
to offer in-flight broadband, examine 
how you'll be able to log in, and cover 
the technology developments. 

The Players 

It's no easy feat to provide Internet ac- 
cess on a plane moving at hundreds of 
miles an hour and thousands of feet 
above ground. Currently, there are three 
broadband aviation service providers 
working with airlines in the U.S.: Aircell, 
Row 44, and Panasonic Avionics. And 
each provider is in various phases of 
testing and rolling out in-flight broad- 
band with airlines. In addition, JetBlue 
Airways has partnered with LiveTV, 
RIM (Research In Motion), and Yahoo! to 
offer free in-flight email and instant 
messaging services on JetBlue's BetaBlue 
aircraft, which are JetBlue's trial aircraft 
for LiveTV products. However, there are 
caveats: Wi-Fi devices are limited to 
email and text messages from Yahoo!, 
and BlackBerry Wi-Fi devices can only 
check your personal and work email. 

American Airlines and Virgin Amer- 
ica plan to test Aircell's air-to-ground ser- 
vice in early 2008, and although neither 




Virgin America airlines plans to offer in-flight Wi-Fi sometime in 2008. Passengers also 
will be able to access the Internet from the touchscreen monitor that displays the 
in-flight entertainment system. 



airline has set a specific date, Aircell ex- 
pects to have the Wi-Fi service ready in 
the first quarter of 2008. American Air- 
lines indicates Aircell's Wi-Fi will be 
offered on its Boeing 767s (used primarily 
for transcontinental flights), and Virgin 
America will make the service avail- 
able on all its aircraft. According to Abby 
Lunardini, director of corporate commu- 
nications for Virgin America, "Guests on 
Virgin America flights will able to use 
their Wi-Fi-enabled devices or the touch- 
screen monitor at their seat for direct ac- 
cess to the Web," so you won't even need 
to carry on a Wi-Fi device to surf the 
Web. Prices have not been announced 
for Aircell's Wi-Fi, but Jack Blumenstein, 
Aircell president and CEO, says, "You'll 



be able to pay by the flight or purchase a 
day pass — ideal for business travelers 
who have multiple flights in the same 
day — and later Aircell may offer service 
on a subscription basis." 

Alaska Airlines plans to run a month- 
long test of Row 44's satellite-based 
system on its Boeing 737 aircraft this 
spring, and if the results are satisfac- 
tory, Alaska Airlines will equip all of 
its 114 airplanes with Row 44's ser- 
vice. The Row 44 system features an 
81Mbps maximum transfer speed to the 
plane, and Row 44 includes equipment 
to evenly divide the Wi-Fi bandwidth 
among passengers. Panasonic Avionics, 
already a prominent provider of in-flight 
entertainment systems, is currently in 
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The Aircell Axxess equipment lets airlines deliver Wi-Fi to an 
airplane's cabin. 



negotiations with several airlines and 
expects to perform a phased rollout 
of its eXConnect system during 2008. 
Panasonic Avionics hasn't finalized 
pricing, but David Bruner, executive di- 
rector for Panasonic Avionics, says, 
"Passengers can expect to pay around 
$11 per hour or about $22 for an entire 
flight or 24 hours of service." 

Log In 

The steps to access in-flight Wi-Fi are 
the same as logging in to a Wi-Fi hotspot 
on the ground. The plane will have access 
points that cover the entire cabin, so 
anyone with a Wi-Fi-enabled device can 
log in to the service. To access the In- 
ternet, you simply need to turn on your 
Wi-Fi device, such as a laptop, open your 
Web browser, and type in a User ID or ac- 
cess code when the provider's splash 
page prompts. If you haven't signed up 
for an account, you may need to provide 
your credit card number to receive login 
credentials. The broadband aviation 
providers use different technologies to 
send and receive signals, so the connec- 
tion speed will vary among services. 



The Technology 

According to a 2006 Boeing study 
of the discontinued Connexion service, 
83% of flyers indicated the availability 
of the service had an impact on their 
future travel plans and choice of air car- 
rier. However, the technology to receive 
and deliver the Connexion satellite-based 



service was propri- 
etary and expensive 
for most U.S. airlines. 
To keep equipment 
costs at a minimum, 
Aircell, Panasonic Avi- 
onics, and Row 44 use 
equipment similar to 
commercially avail- 
able wireless routers 
to distribute Wi-Fi 
throughout the cabin. 
And to avoid costly in- 
frastructure, the pro- 

viders use existing 

technology rather than 
creating and launching new equipment to 
beam the signal. Row 44 has partnered 
with Hughes Network Systems' satellites 
to offer an affordable satellite-based 
service. (Hughes is one of the primary 
providers of broadband satellite net- 
works.) And Panasonic Avionics plans to 
use existing Ku-Band satellites, which 
cover nearly all the major airline routes 
around the world and provide the band- 
width required for high-speed Internet. 

Instead of satellites, Aircell utilizes a 
network of existing cell towers on the 
ground to transmit a high-speed EVDO 
(Evolution Data Optimized) signal 
to two small antennae (about the size 
of two pop cans) on the bottom of the 
plane. "Each cell tower has coverage 
area of around 350 miles, and it takes 
only 92 cell towers to cover the entire 
United States," says Blumenstein. The 
Aircell system doesn't conflict with fed- 
eral bans on in-flight cellular communi- 
cation because in 2006, Aircell won an 
FCC (Federal Communications Commis- 
sion) auction for the rights for air-to- 
ground communications. 



Going Abroad With The Web 

Because Panasonic Avionics and Row 
44 use satellite-based systems, both 
providers can offer in-flight Internet to 
airlines around the world. However, 
there's competition in Europe, the 
Middle East, and Asia from the aviation 
broadband service providers OnAir and 
AeroMobile. These two providers use 
technology similar to Aircell, but rather 



than Wi-Fi, OnAir and AeroMobile offer 
in-flight GSM (Global System for Mobile 
Communications), which lets passengers 
use their GSM-enabled laptops and mo- 
bile phones to access the Internet. 

OnAir has reached deals with Ryanair, 
Air France, BMI, TAP Portugal, Shenzhen 
Airlines, and Royal Jordanian. Ryanair 
will be the first to deploy OnAir's service. 
AeroMobile is currently working with 
Emirates and Australian carrier Qantas to 
let travelers access the Internet and send 
emails or text messages from their GSM- 
equipped devices. Emirates and Qantas 
expect to roll out the AeroMobile service 
sometime this year. 

Limitations 

The freedom to use Wi-Fi does not 
necessarily mean you'll be able to use 
your VoIP (Voice over Internet Protocol) 
service plan or Wi-Fi-enabled mobile 
phone to make calls. Blumenstein says, 
"Airlines can choose to disable or enable 
VoIP services, and in the case of Amer- 
ican Airlines, the Aircell service will offer 
Internet and email but not voice commu- 
nications." Although VoIP services could 
be handy, some travelers may not enjoy 
listening to other passengers' phone con- 
versations in the confined cabin, so it's 
possible most airlines would nix VoIP 
service. For people flying abroad, OnAir 
and AeroMobile indicate airlines could 
also restrict or disable the voice capabili- 
ties of mobile phones. 

A Future With 
In-Flight Broadband 

Although only a few airlines are ven- 
turing into in-flight broadband right 
now, all the broadband aviation pro- 
viders we talked to were in contract dis- 
cussions with a number of other airlines. 
Additionally, nearly all the service 
providers felt that after the service is up 
and running on a few airlines, other car- 
riers would have to adopt the service to 
avoid losing business travelers. There- 
fore, the future looks bright if you want 
to stay connected in the skies. 

by Nathan Lake 
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Business Travel 911 



Business Travel 
Emergency? 

Go To PCToday.com For Answers 



Unexpected things happen when 
you're traveling. You lose the 
ability to access the corporate 
network. A customer sends you an im- 
portant file, but you can't open it. Your 
PDA crashes. Batteries die. Credit cards 
get stolen or lost. If these or other urgent 
situations happen to you when you're 
on the road, our Business Travel 911 ar- 
ticles can help. 

Business Travel 911 articles are avail- 
able to anyone with Internet access, even 
if you don't subscribe to PC Today maga- 
zine.* Simply point a browser to www 
.pctoday.com and click the Business 
Travel 911 link on the left for a complete 
menu of helpful articles. 

Business Travel 911 articles, including 
online versions of those printed on the 
following pages, are updated regularly. 
For articles that help you when you can't 
access the Internet, we suggest you print 
and take them with you when traveling. 
If you're a subscriber and you logged in 
on the home page, you can use the Print 
This link at the top of any article for a 
printer-friendly version. 

*Only paid subscribers to PC Today, Smart 
Computing, or Computer Power User receive full 
access to all of the content available on PC 
Today's Web site. 
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Get More Answers 



If you can't find the mobile tech help you need in PCToday.com's Business Travel 91 1 section, try our Tech Support Center 
and Q & A Board. Click the Tech Support Center link on the home page to access helpful articles or contact a tech support 
representative via phone or email. Click the Q & A Board link to search for answers to your question or, if you're a subscriber 
logged in to the site, post a question yourself. 
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Try PCToday.com's 
Travel Services 

In addition to providing subscribers- 
only access to all current and archived 
PC Today articles, PCToday.com also 
offers numerous resources designed to 
make life easier for business travelers. 

Wi-Fi Hotspot Locator 

Scroll down a little on the home page 
to find our Wi-Fi Hotspot Locator, pow- 
ered by JiWire. Enter your location infor- 
mation (or simply a ZIP code), click Get 
Hotspots, and JiWire instantly tracks 
down nearby Wi-Fi hotspots. 

Book Travel 

Check out the Search For Flights, 
Hotels & Rental Cars box on the 
PCToday.com home page to start 
making your travel plans. Fill in your 
departure and destination cities and 
dates, click Search, and Kayak.com will 
deliver results. 

Currency Converter, Airport & 
Airline Info & More 

The Services menu on the left side of 
the PCToday.com home page offers 
links to additional travel resources. Here 
youTl find Web sites and phone num- 
bers for airlines, U.S. and international 
airports, hotel chains, and vehicle rental 
agencies. There's also a Currency Con- 
verter for planning and expense reports. 
And the Destination Guides, U.S. Travel 
Resources, and International Travel 
Resources pages also provide valuable 
destination information. 



Wi-Fi Hotsp 




Would you like to find the nearest 
Wi-Fi hotspot? 

Enter yo in locution on the right 
and click the Get Hotspots button. 

You can then narrow clown your 
search by a specific location type 
or carrier. 
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Solve Network 
Connection Problems 

Wireless networks are almost anywhere you want to be. You can go to your local coffee shop, library, 
or pizzeria and get a high-quality signal so you're never out of touch. But what happens if you can't 
connect? It is a common, and frankly annoying, complication of an otherwise fantastic system. Below, 
we're going to cover a few of the more common problems and how to fix them. As an added bonus, not 
only will we provide answers for Windows XP users, but we'll also provide answers for Microsoft's 
newest OS, Windows Vista. by David Miller 



Network Name Not Broadcast 



Sometimes, operators of a given 
network don't want just anyone to 
access their network. In that case, 
they might choose to set the network 
so that it doesn't broadcast the SSID 
(Service Set Identifier). In this case, 
the name of the network won't show 
up in the list of available networks in 
either WinXP or Vista. In order to 
connect to networks without a broad- 
cast SSID, you'll first need to get 
the name of the network from an 
employee of the establishment pro- 
viding the service. Once you have 
the network SSID information, 
security information, and passphrase, 
you're ready to proceed. 



If you're using Vista, click Start, 
Connect To, and Set Up A Connection 
Or Network. This will bring up a di- 
alog box to help you set up a new con- 
nection. Follow the steps provided, 
inputting the network SSID and other 
information from the service provider. 
This network will then be stored on 
your computer for future access. 

Again, the process is similar but 
called something different for 
WinXP users. To manually input con- 
nection information for a nonbroadcast 
network, navigate to Network 
Connections in the Control Panel as de- 
scribed previously. Right-clicking the 
Wireless Network Connection 



icon and selecting Properties will bring 
up a new window. On the Wireless 
Networks tab, click Add and input the 
SSID, security, and connection infor- 
mation for the network you're trying to 
access. As with the Vista connection, 
this new network 

information will be saved for future 
use. This screen is helpful in deter- 
mining how strong or weak your 
wireless network signal is. If you 
have a weak signal, try moving to 
another location in the room since a 
strong signal will increase the perfor- 
mance of the network connection. 



View & Connect To Available Wireless Networks 



The first step to getting online with a wireless network is to 
choose the appropriate network for your location. If you're using 
WinXP, you'll need to find a list of the wireless networks within 
range of your computer. To check, click Start, Control Panel, and 
Network Connections. Here you'll find a list of all of the possible 
connectivity options on your computer. Right-click the icon for 
your wireless network connection and click View Available 
Wireless Networks. This will take you to a list of all available net- 
works and their respective signal strengths. 

If you're using Windows Vista, the procedure is similar, but 
the names are different. Click Start, Control Panel, Network 
And Internet, and Manage Wireless Networks. This will bring 
up a list of available networks. Select the appropriate network 
and click Connect. With either Vista or WinXP, you'll be able to 




preferentially connect to a 

given network by moving a network 

up or down on the preferred network list on 

the Wireless Network Connection Properties window. 

If you're using a network provided in some public place, the 
network will most likely be named after the establishment pro- 
viding it; if not, there will be information posted somewhere in the 
area stating the name of the network. You may also be required to 
provide a network security key or a passcode. These will be sup- 
plied by the service provider or posted somewhere nearby. If all 
else fails, ask an employee for the appropriate information. One 
final tip: When trying to view all the Control Panel options in one 
screen, it might be easier for you to switch to Classic View rather 
than Category View in either WinXP or Vista. 
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Change TCP/IP Settings 



If you're sure your network connection is 
good and you've got a strong signal, the 
problem might be more software-related. 
If you can connect to the network but not 
to the Internet, the culprit is likely a DNS 
(Domain Name Server) issue. The most 
commonly used setting for public net- 
works (wireless or otherwise) is to auto- 
matically assign an IP (Internet Protocol) 
address. Using the router's DHCP (Dy- 
namic Host Configuration Protocol) will 
automatically assign an IP address when 
you connect to a wireless network. This 
means that you won't have to manually 
change your IP address, DNS, or WINS 
(Windows Internet Name Service) set- 
tings each time you connect to a new 
network. Chances are, most freely avail- 
able public networks use DHCP rather 
than having users manually assign an 
IP address. 

For WinXP users, changing the TCP/IP 
settings is a simple procedure. Navigate 
to the Network Connections Properties 
window as described previously. On the 
General tab, select Internet Protocol 
(TCP/IP) and click the Properties button. 
If the network to which you're connecting 
has DHCP enabled, make sure that the 
buttons labeled Obtain An IP Address 
Automatically and Obtain DNS Server 
Address Automatically are selected. If 
you need to manually assign DNS and IP 
information, select the radio buttons 



labeled Use The Following IP 
Address and Use The Follow- 
ing DNS Server Addresses. 
Enter the IP Address, Subnet 
Mask, Default Gateway, Pre- 
ferred DNS Server, and Alter- 
nate DNS Server, each of which 
will be provided to you by the 
service provider. All the ad- 
dresses are the same format: 
four groups of up to three 
digits, separated by periods. 

The process for Vista users is 
similar but slightly more com- 
plex. Windows Vista has sup- 
port for both TCP/IPv4 and 
TCP/IPv6. IPv4 (Internet Pro- 
tocol version 4) is the fourth 
and currently used iteration of 
network layer protocol on the 
Internet. IPv6 is the successor to 
IPv4. Vista users have support 
for both protocols, which will 
help once v6 is widely de- 
ployed, but it also requires 
more setup procedures. After 
clicking Start, Control Panel, Network 
And Sharing Center, and Manage 
Network Connections, right-click the net- 
work icon that you want to change and 
select Properties. You will then have to 
change the settings for both TCP/ IPv4 
and TCP/IPv6 to ensure that the DHCP 
settings are used no matter the protocol. 



i Wireless Network Connection Properties 
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To change the IP (Internet Protocol) or DNS (Domain 
Name System) settings for your network connection, 
select Internet Protocol (TCP/IP) and click 
Properties on the Wireless Network Connection 
Properties window. 



In both cases, select the option for auto- 
matic IP address and click OK. Finally, to 
change DNS information, clicking Obtain 
DNS Server Address Automatically will 
do just as it says. If you're an advanced 
user or your network requires it, you can 
manually assign IP and DNS settings 
with the above procedure, but it won't be 
necessary for most users. 



Repair A Connection 

Sometimes networks can just get congested, 
and a given user might experience lag 
when connecting to Web sites or even 
get disconnected entirely. If you've con- 
nected to a wireless network before and 
you know that your settings are correct, 
you might just need Windows to fix your 
connection. In either WinXP or Vista, you 
can right-click the network icon in the Sys- 
tem Tray (aka the Notification Area). If 
you're unsure which icon represents the net- 
work, just run your cursor slowly over the 




different icons; a small text box will tell you 
what each icon does. Once you've found the 
right icon, select Diagnose And Repair in 
Vista or Repair if you're using WinXP. This 
will take you through several steps, such as 
disconnecting your wireless network card, 
refreshing your DNS, and getting a new IP 
address, either of which can also help resolve 
certain DHCP issues. Many times, a re- 
paired connection is all that's required to 
get a stronger connection or connect to an 
otherwise stubborn network. 
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Cope With A Failed 
Navigation System 



Things don't always go according to plan, and bad things seem to happen at the worst possible 
time. Say you're driving along in your rental car, following the turn-by-turn directions of the dash- 
board navigation system while en route to a big meeting. Although you planned for time to spare, 
your plane arrived late, and now you're pushing your luck to make it to the meeting in time. Sure 
enough, not a moment later, the dashboard display goes blank, and you're left trying to figure out 
where you are and how to get where you're going. Worse yet, you've never been to this city before, so 
you have no idea where you are or where you're headed. by Jennifer Johnson 



PlanB 

Times like these call for Plan B. You 
could call a friend or AAA, but if you're 
not a AAA member and if your friends 
live in another city, a phone call may 
not be very useful. A good old-fash- 
ioned map would also come in handy 
in times like these, but many of us have 
traded our maps for GPS (global posi- 
tioning system) devices and left the 
paper instructions at home. 

Thankfully, you can access maps 
using your Internet-enabled cell phone. 
Perhaps better yet, mobile mapping 
applications have advanced beyond 
simple maps to provide much more in- 
formation than just directions from 
Point A to Point B; these applications 
now provide similar functionality as 
your navigation device, with point of 
interest information and location fin- 
ders. Regardless of whether you need 
directions or wish to find a nearby cof- 
fee shop, your Internet-enabled cell 
phone can help you recover from GPS 
failure and get back on track quickly. 
Keep in mind that Internet mapping 
services may require a large a-mount of 
bandwidth; if you're on a limited data 
plan, you may want to use the map- 
ping features sparingly. That said, con- 
venience is worth something, especially 
when you're in a bind and need to get 
to your destination. 



First Things First 
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Before any map or direc- 
tional assistance can be 
useful, you must deter- 
mine your current loca- 
tion. Because you'll be 
focusing on your phone 
(and not on the road) 
while attempting to find 
directions, you'll want to 
pull off the road. Instead 
of pulling off on the side 
of the road, you may 
want to turn in to a gas 
station or shopping area. Not only are 
these areas safer than the side of the road, 
they also have designated addresses, so 
you'll have a clearly defined starting 
point. Plus, a gas station attendant or 
other clerk can tell you the address of 
your location. 

If you'd rather not ask someone about 
your current location, or if you're in 
heavy traffic or another place where it's 
not possible to do so, use the My Loca- 
tion feature from Google Maps (free; 
maps.google.com). Currently in beta, this 
feature works even if your phone doesn't 
have integrated GPS by using informa- 
tion from nearby cellular towers to ap- 
proximate your location. Although not 
as exact as GPS, this feature can give you 




Google Maps' My Location 
feature can help you find your 
location, even if you don't 
have GPS. 



a good feel for where you 
are. My Location is avail- 
able for many Web-en- 
abled phones running on 
a variety of platforms, in- 
cluding Java, BlackBerry, 
Windows Mobile, and 
Nokia devices. 

To use My Location, 
open the Web browser on 
your phone and navigate 
to www.google.com/ 
gmm. Next, click the link 
to Download Google Maps and proceed 
through any security messages that ask if 
you want to download and install the file. 
Once the application has installed, go to 
your phone's program list and open 
Google Maps. The first time you run this 
application, you'll need to accept the 
Terms And Conditions. 

Once Google Maps is running on 
your phone, press (zero) to center the 
map on your approximate location. If 
your phone has GPS, you'll see a blue 
dot corresponding to your location. If 
your phone does not have GPS, or if a 
GPS signal is unavailable, you'll see the 
blue dot surrounded by a light blue 
circle that indicates uncertainty re- 
garding your location. 
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With Google Maps, you 
can easily step from one 
direction to the next 
using the buttons on your 
smartphone's touchscreen. 



Find A Route 



Once you've approximated your 
location using Google Maps' My 
Location feature, you're ready 
to find directions to your desti- 
nation. To use Google Maps to 
find a route to your destination, 
select Menu and then choose 
Directions. There are many 
ways to enter your Starting po- 
sition: You can enter the loca- 
tion that you found using My 
Location, choose Select Point 
On Map and use the My Loca- 
tion feature or choose Current 
GPS Location. These options 
will vary from one phone to 
the next. 

Next, enter your End Point or 
End Address. You can enter an address, airport 
code, ZIP code, city and state, or intersection and 
city into this field. After entering Start and End 
Addresses, Google Maps will calculate a route 
and display it in text form. You can then press # 
or select Show (depending on your phone) to 



A Final Alternative 

If your phone is not compatible with Google Maps, 
or if you prefer a different option, many mobile 
phone providers offer a mapping option from the 
Home screen of your phone's mobile browser. 
MapQuest For Mobile Web (free;www.mapquest 
.com) is one of the popular alternatives to Google 
Mobile, and it's one that you'll see listed on many 
Home screens. Although MapQuest For Mobile 
Web doesn't offer a feature that can help you find 
your current location, it does provide an easy-to- 
use interface to help you find directions. 
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view the directions in map form. 
In map view, your phone can 
guide you to your destination 
using turn-by-turn text instruc- 
tions. The user interface varies 
slightly from one phone and plat- 
form to the next, so you'll need to 
follow on-screen buttons and in- 
structions to move from one step 
to the next. If you have a smart- 
phone with a touchscreen, these 
controls may be as simple as 
Forward and Back arrows. For 
regular cell phones, use your 
phone's number pad to switch 
between steps. 



You Can Drive 
Away, But 
That's Not All 

You're now ready to 
drive to your final desti- 
nation. If you have a few 
minutes to spare, check 
out the Additional Fea- 
tures sidebar to learn 
about some of the addi- 
tional features available 
through the Google 
Maps application. 



Additional Features 




In addition to driving directions, Google 
Maps offers the ability to search for 
points of interest by business name, busi- 
ness category, airport code, address, ZIP 
code, and more. Like Google Maps on 



your computer, the mobile version offers 
satellite views, which can help you get 
oriented. Another handy feature, called 
Traffic, can show highway traffic speeds 
using different colors. By being aware of 



speed limits, you're less likely to drive too 
fast and get a speeding ticket. In some 
areas, Google Maps can also display real- 
time traffic information. 
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Gratuity Guidelines 



Who to tip? How much? When and 
where to leave it? Yes, tipping is practically an 
American pastime, but it's still stressful and confusing for many 
of us. For business travelers who depend on others to make a 
trip successful, the art of handing over a few bucks can mean 
the difference between scoring tickets to tonight's Lakers game 
and watching highlights on "SportsCenter" in your hotel room. 
Whether you approve of the practice or not, tipping is the norm 
in the United States, primarily because it supplements many 
workers' incomes. Tipping well may not make or break your busi- 
ness trip, but it sure won't hurt. Beyond that, each tip makes an 
impression. Tip with confidence and you'll inspire respect. Tip 
with uncertainty and you could wind up carrying your own bags. 
"These people can make or break your experience with the 
service they're providing," says Tim Bornemeier, Nelnet man- 
aging director of consumer solutions. Bornemeier, who travels 
about three times a month across the continental United States, 



approaches tipping as "more of a prepay or insurance that 
you'll receive the same service again. Tipping comes into play 
on nearly every trip I take." 

Kathleen Ameche, CEO of Ameche Group and author of 
"The Woman Road Warrior: A Woman's Guide To Business 
Travel," sees the workers she tips as "an extension of my office 
assistant. If I'm having trouble with something or need a little 
extra, a tip can make all the difference in the world. Also, if I'm 
in a strange city, having someone help me out that can make my 
or my clients' day easier is very important to me." 

Besides having plenty of dollar bills ready, knowing how 
much to tip for a given service is key. Factors can include the 
city you're in, the size of your party, and even ethnical differ- 
ences between you and who you're tipping. The following 
guidelines offer some direction for tipping. 

by Blaine Flamig 



What's To Eat? 

In a restaurant, tipping waiters 
or waitresses is obvious — 15 to 
20% of the bill; tipping less for 
breakfast or lunch is acceptable- 
but also consider tipping the 
valet ($2 or more), host/hostess 
($5 or more), bartender ($1; tip 
before taking your table), wine 
steward ($1 to $2), coat check 



clerk ($1), and restroom atten- 
dant ($1). Some restaurants in- 
clude the gratuity in the bill, so 
check first. 

"If you need to entertain a lot 
and are in the same city over and 
over, find one or two restaurants 
that become 'your place,'" 
Ameche advises. "Be generous to 



When Not To Tip 

Believe it or not, you don't need to tip 
everyone. A few service providers in- 
clude restaurant and hair salon owners, 
airline flight attendants, city bus drivers, 
and ushers. When service is poor, opin- 
ions seem divided as to whether with- 
holding a tip is justified. 

"Tipping is up to the discretion of the 
individual," Mclnerney says. "If they don't 
want to tip, they don't have to tip. And 



the server, the wine 
captain, and the host 
or hostess, and don't 
underestimate the 
positive impression 
that's made to your 
clients when you're 
greeted by name and 
welcomed back." 




you should only tip for good service. If 
the service is lousy, you might give them 
something, but you just don't give them as 
much." Bornemeier says he doesn't always 
tip for poor service, "and I tell them that." 

Overall, common sense and these 
guidelines will cover the majority of 
tipping situations you'll encounter. 
Additionally, several mobile-based 
programs offer tipping calculators. At 



PocketGear.com, you'll find several tip- 
ping programs starting at $4.95 for Palm 
OS, Windows Mobile, and Windows Poc- 
ketPC devices (click the Software tab and 
then Travel and Dining). Good online re- 
sources include The Original Tipping 
Page (www.tipping.org), which has a 
printable tip chart, and Tip20.com, where 
a Consumer section offers domestic and 
international tipping suggestions. 
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A Place To Rest Your Head 

Increasingly, hotels are also becoming 
places of business, providing space, ser- 
vices, and supplies for meetings, confer- 
ences, and more. Needless to say, you'll do 
a lot of tipping here, including for parking 
attendants, bell captains, and doormen. 
Generally, tip the parking attendant $2 or 
more; the doorman $1 for each taxi he hails 
and /or directions and recommendations 
provided; and the bellman $1 to $2 per bag, 
though $5 is appropriate at five-star hotels. 
Plan to tip the same amounts at checkout, 
especially if you'll be returning regularly. 

Tipping a front desk clerk isn't manda- 
tory, but if she does you a solid, return the 
favor. Tip chambermaids $1 to $2 a day, de- 
pending on the room's size. Opinions differ 
on when to tip chambermaids, but it's usu- 
ally best to do it daily, as you likely won't 
have the same maid each day. Additionally, 
leave the tip where the maid will easily see 
it and include a note that details exactly 
what the money is for. 

Joe Mclnerney, president/ CEO of the 
American Hotel & Lodging Association, has 
been in the hotel business 46-plus years and 
has traveled consistently since 1966. 
Although the AHLA doesn't have an indus- 
try-wide stance on tipping ("It's really up to 
the individual himself"), "If anyone has 
cleaned his own house, he knows how hard 



those maids work," he says. It's only been in 
the last 20 years or so tipping has become cus- 
tomary for chambermaids, he adds, although 
"it's always been [the custom] for bellman 
and doorman and waiters and waitresses." 

Ameche says some hotels use an overall 
"resort fee" vs. individual tips for hotel staff. 
Still, chambermaids and concierges are the 
obvious workers to tip, she says, although 
"you would be amazed at how many people 
don't tip the chambermaid. As for the 
concierge, I'd say although there's not a flat 
rate . . . tipping is strongly encouraged and 
should be based on the service performed." 

Some schools of thought say tipping a 
concierge isn't necessary, but it generally 
pays to do so, especially if she goes beyond 
the call of duty. Depending on what you're 
after, $5 or more is usually fair. Tipping also 
comes into play with butlers and room ser- 
vice delivers. If you have extra pillows, 
blankets, towels, packages, etc. delivered to 
your room, tip at least $1 each instance. For 
room service, 15% of the bill is standard. If 
you use a hotel barber or hairdresser, tip 15 
to 20% of the bill, and if the hotel provides 
technical support for your own tech equip- 
ment, tip fairly. If you're staying at a luxury 
resort and a butler draws a bath, carries 
your bags, shines your shoes, or shops for 
you, tip at least $2 or more for each task. 



Planes, Trains 
& Automobiles 

Good, reliable transportation is 
vital. After all, if you don't 
make the meeting, you can't do 
business. For Bornemeier, who 
travels commercially (90%) and 
privately (10%), "It's important 
to tip valets before they park 
your car or you could wait in a 
long line for retrieval." 
Additionally, taxi drivers and 
car services "are always a 
must" to tip, he says, "espe- 
cially if a return is involved." 
In general, tip cabbies and 
limo drivers 10 to 15% of the 
fare. Depending on the city, 
20% is more common. Some 
limo services include the tip in 
the bill, so check beforehand. 
At airports and train stations, 
tip the sky cap or baggage han- 
dler at least $1 per bag but 
more if the bags are hefty. For 
shuttle rides to the car rental 
center or hotel, tip the driver $2 
or more. For hotel vans or 
buses, $2 or more per person in 
your party is standard. 



A Quick Tip Guide 

Don't know how much to tip and you aren't a math wiz? No problem. Here's a 
quick-reference guide for 15 and 20% restaurant checks ranging from $20 to $100. 



Check 


15% Tip 


20% Tip 


$20 


$3 


$4 


$30 


$4.50 


$6 


$40 


$6 


$8 


$50 


$7.50 


$10 


$60 


$9 


$11.80 


$70 


$10.50 


$13.80 


$80 


$12 


$16 


$90 


$13.50 


$18 


$100 


$15 


$20 
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Connect To An Encrypted 
<&& Wireless Network 




Just because you're out of the of- 
fice for the day, don't think that 
gets you out of being productive, 
Sonny Jim. With the huge (and still 
growing) number of wireless net- 
works all over the country, chances 
are pretty good you and your trusty 
notebook will be able to find and maintain 
an Internet connection almost anywhere you go. Sure, you 
could just pop in to a coffee shop that advertises 'Tree 
Wireless Internet/' but connecting to a public network like 
that is easy. 

Sometimes, you won't have the luxury of stumbling across 
an easily accessible public access point. Many times on the 



road, you'll have to connect your notebook to a private 
(and that means encrypted) wireless network. Many compa- 
nies and individuals choose to encrypt their networks in the 
interests of providing more data security, but sometimes, on 
the road for work, these networks are your only option for 
connecting to the Internet and getting back in touch with 
the office. 

While connecting to anything encrypted sounds a bit 
daunting at first, the steps are actually rather simple. Follow 
along, and you'll be back into Outlook before the first Out Of 
Office autoreply is sent out. The following steps are for 
Windows XP, but the process is nearly identical for all of the 
Windows operating systems. 

by Shawn Kupfer 



Finding The Network 

Assuming you're allowing Windows 
to manage your wireless connections, 
you'll see an icon in the bottom-right 
corner of the System Tray that looks 
like a computer with lines radiating 
out from it. (In the event that you're 
not using Windows to manage your 
wireless connections, you're probably 
using a piece of proprietary software 
from your wireless card's manufac- 
turer. There is a lot of variation be- 
tween these programs, so consult the 
documentation that came with your 
card for information on how 
to connect using this proprietary 
software.) If you're not connected, 
that little computer will either have 
an X over it or (in the case of a limited 
or faulty connection) a small yellow 
triangle with an exclamation point 
in the center. You'll want to keep 
an eye on this icon, as it will let you 
know when you're connected and 
can get to work. 



With this window still open, 
double-click My Computer and 
then double-click Control Panel. 
Double-click the icon for network 
connections and, when the new 
window pops up, right-click the 
icon for your wireless connection 
(usually named "Wireless Con- 
nection" or something similar). 
Click the Wireless Networks tab. If 
the checkbox for Use Windows To 
Configure My Wireless Network 
Settings is not checked, your net- 
work card is using proprietary 
software to manage your network 
settings. Check your card's docu- 
mentation for tips on how to pro- 
ceed in this case. 

Assuming you are using Windows 
to manage your wireless connections, 
click the View Wireless Networks 
button in the top half of the window. A 
list of available wireless connections 
will pop up. If the encrypted network 




The Network Connections window is your 
starting block for managing your wireless 
connections. If you're having problems after 
you've already connected, sometimes clicking 
the Repair option may fix your connection. 

is the only one available, that's 
the one you'll see; you can recognize 
it by the word "Encrypted" next to 
the network's name. (Open or Auto- 
matic networks can also be encrypted, 
however, so don't worry if you don't 
see the word.) 
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WEP vs. WPA 
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If the network you're using 
uses WEP encryption, make 
sure your Association settings 
match those outlined above. If 
you're using WPA, select WPA 
in the Network Authentication 
drop-down box and then 
select TKIP in the Data 
Encryption box. 



Networks can be encrypted using either 
WEP (Wired Equivalency Privacy) or WPA 
(Wi-Fi Protected Access) encryption. You'll 
have to know which type of encryption the 
network to which you're trying to connect 
uses. Once you've determined that (presum- 
ably from whoever owns or runs the net- 
work), execute one of the two courses of 
action below. 

For WEP, either enter the key (this should 
have been provided for you by the person 
running the network) in both the Network 
Key and Confirm Network Key boxes. If the 
owner of the network so indicates, click the 
The Key Is Provided For Me Automatically 
checkbox. Next, click the Authentication tab. 
Click the Enable IEEE 802.1x Authentication 
For This Network checkbox and then select 
Protected EAP (PEAP) from the drop-down 
box. Click Properties below the drop-down 
box and then uncheck the Validate Server 
Certificate checkbox. Click the Configure 
button and then uncheck the Automatically 
Use My Windows Logon Name And Password (And Domain If Any) 
checkbox. Click OK, click OK a second time in the Protected EAP Properties 
window, click OK a third time in the Wireless Network Properties window, 
and then click OK one more time in the Wireless Network Connection 
Properties window. This should bring you back to the Desktop, and a balloon 
will pop up at the bottom of your System Tray that will tell you to click it. 
Do so and then enter the username and password provided for you by the 
owner of the wireless network. Your little computer icon should now be 
radiating green lines, meaning you're con- 
nected to the network. 

For WPA authentication, select WPA in 
the Network Authentication box of the 
Association tab and then TKIP in the Data 
Encryption box. Follow the same steps as 
above for the Protected EAP Properties 
and the EAP MSCHAPv2 Properties win- 
dows and then click OK until you're 
back at the Desktop. The balloon prompt 
and logon for the network should pop 
up. Enter the username and password 
provided for you by the network's owner, 
and you should be connected within a 
few seconds. 

Connecting to an encrypted network re- 
quires a few more steps than connecting to a 
public access point, but it's well worth the five 
minutes of extra effort if the encrypted net- 
work lets you be productive while you're out 
on the road. 



General Wireless Networks Advanced 
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To connect to a network, you 
can either find it by clicking View 
Wireless Networks or, if you 
know the name of the network, 
by clicking Add and then typing 
the name of the connection 
you're trying to access. 



Now That You've Got 
It Don't Lose It 

Most of the time, wireless connections 
are stable enough, but every once in a 
while, you may get a bad connection that 
keeps dropping out on you. In this case, 
there are a few steps you can take to en- 
sure a more solid connection. 

First, right-click the icon in your 
System Tray that informs you of your 
connection status (the computer with the 
lines radiating out from it, as discussed 
in the article above). Click View Avail- 
able Wireless Networks. 

You'll also see a few bars representing 
the signal's strength; the more bars, the 
better, of course, but for most practical 
purposes, anything over two bars will 
probably work. If the network you're 
connected to has low signal strength and 
another network is listed with more bars, 
attempt to connect to the stronger signal 
by double-clicking that network. Often 
companies will run more than one wire- 
less network, especially in a large 
building, so the network you initially 
connect to may not be the strongest 
signal offered. 

Also, your proprietary software can 
sometimes be an impediment to main- 
taining a stable connection on an en- 
crypted private wireless network. To 
get past this problem, you can (tem- 
porarily, of course) allow Windows to 
manage your wireless connections. 

If you are using proprietary software, 
when you right-click the System Tray 
icon for your wireless connection and 
click View Available Wireless Networks, 
a message will pop up saying that 
Windows is not currently managing 
your wireless connections. Click the op- 
tion on the left side of the screen that 
says Change Advanced Settings and 
then click the check box for "Use 
Windows to configure my wireless net- 
work settings." Follow the connection 
steps in the above article, and you 
should get a stronger connection. 
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Crank It Up 




It's a nightmare situation: You're 
away from home, your car breaks 
down in the middle of nowhere, and 
your cell battery has all but died. If 
you could just get enough juice out 
of it for one, maybe two calls, you'd 
be in great shape, but the phone 
doesn't want to cooperate. You actu- 
ally remembered your car charger for 
your cell phone for once, but as you're 



pretty sure the car's alternator is shot, you have no way to get 
even a few seconds of power for an emergency text message. 

Fortunately, though, this situation never has to happen. 
There are plenty of products out on the market that will 
provide enough emergency power for your cell phone to 
make a few calls (and hopefully get yourself out of the 
corner you've gotten yourself into). We took a look at a few 
hand-crank cell chargers that also pack a few more features 
into the mix. 

by Shawn Kupfer 



Eton FR300 

Though slightly bulky, the 
Eton FR300 packs a lot of 
features into its 6- x 6-inch 
(HxW) frame. In addition to 
powering your cell phone 
via hand crank, the FR300 
will let you pick up FM and 
AM radio stations, basic VHF 
TV channels (channels 1 to 
13), all seven NOAA Weather 
Radio channels, an emergency 
siren, a flashing beacon, a 
flashlight, and a 3.5mm ear- 
phone jack. 

You can power the FR300 
in a variety of ways: via an AC 
adapter (which isn't included 
but can be purchased directly 
from the manufacturer), with 
three AA batteries, with the 
internal rechargeable Ni-MH 
battery, or with the hand 
crank alone. You can also use 
the crank to recharge the 
FR300's battery, which may 
come in handy if you're going 
to be stuck out in that hypo- 
thetical middle-of-nowhere for 
a while before a tow truck or 
helpful acquaintance comes. 



To charge a dead battery, 
simply connect the FR300 to 
your phone with the included 
cell phone extension wire (as 
well as the proper adapter for 
your particular phone) and 
then turn the dynamo clock- 
wise or counter-clockwise at a 
rate of about two turns 
per second. The 
unit's Cell Phone 
Charging indi- 
cator should light up 
as you charge. Eton 
won't make any claims as to 
how long you should keep 
crank-ing (due to different 
charging rates of different 
phones), but two minutes or 
so of cranking should give 
you enough juice to make an 
emergency call. 

Keep in mind that the 
internal battery is nickel- 
metal hydride, which (as 
you'll remember if you had 
an early-generation digital 
phone) is not the best at 
holding a charge for a long 
period of time. The battery 



may also lose its capacity to 
hold a charge over time, but 
you can get replacements, if 
the need arises, directly from 
the manufacturer. A good 
idea would be to completely 
charge the battery from the 
AC adapter whenever you 
get the chance and then wait 




Eton FR300 

$50 

www.etoncorp.com 

Despite being a bit on the 
bulky side, the extra features 
that Eton packs into the F300 
emergency device make it well 
worth the extra space you'll 
need in your luggage. 



until the battery is complete- 
ly discharged before recharg- 
ing it again. 

You can also use the FR300 
to charge your phone directly 
from the AC adapter, but 
chances are you won't be 
able to find an outlet on a 
dark country road in the 
middle of the night. Still, if 
you happen to forget your 
phone charger on a business 
trip, it's a nice feature to 
have. Because of its size, the 
FR300 probably won't make 
it into many carry-on bags, 
but it is well-suited for the 
trunk of a car. 

Eton does make a few 
other emergency radios /cell 
phone chargers — one that 
might save on a bit of space 
is its FR350 ($60). While 2 
inches wider than the FR300, 
the FR350 is only 4.5 inches 
high and thus a bit more 
portable. Check the manu- 
facturer's Web site for a 
complete listing of Eton's 
emergency products line. 
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ElectriLite 5 LED Crank 
Flashlight/Phone Charger 



Compared to the other units 
we've looked at, this one is 
tiny (only about 3.5 x 2 x 
1.06 inches [HxWxD]) and 
doesn't have all of the extra 
features of the other two. 
However, as the name sug- 
gests, it does have an LED 
flashlight and comes with a 
variety of adapters for mo- 
bile phones from Siemens, 
Samsung, LG, Nokia, and 
Sony Ericsson. (However, 
the unit will not work with 
the LG VX6100.) 

Though small in size, the 
device is simple and does 
work rather well. About 
three minutes of cranking 
should provide between two 
and eight minutes of talk 
time on a completely power- 
less mobile phone. The man- 
ufacturer indicates that 
continuous cranking will 
provide nearly unlimited talk 
time, but your arm will prob- 



ably give out before you can 
test that claim. 

The true beauty of this 
unit is its size. Despite a lack 
of extra features, the device is 
small enough to keep in a 
pocket and easily fits into 



the most over-packed lug- 
gage. The bright LED flash- 
light may come in handy in 
an emergency situation, as 
well. A note of caution, how- 
ever: YouTl want to check 
with the manufacturer's Web 



site to see if your mobile 
phone is supported before 
picking this one up. Even 
though the unit is tiny, if it 
doesn't work with your mo- 
bile phone, all it will do is 
take up space. 



ElectriLite 5 LED Crank 
Flashlight/Phone Charger 
$24.99 
www.srnarthorne.com 

ElectriLite's tiny 5 LED Crank Flashlight/Phone 
Charger will let you use your mobile phone for 
as long as you want, provided you have the 
endurance and upper-body strength to keep 
cranking indefinitely. 





EmergencyPro 

$19.99 

www.emergencypro.com 

At a great price point and a 
decent size, the EmergencyPro 
just might save you in an 
emergency situation. Just 
make sure you have the right 
adapter for your phone. 



EmergencyPro 

Smaller in profile than the Eton 
FR300 is the EmergencyPro, which 
drops a few features found in 
the FR300 to save on space. Still, 
the EmergencyPro boasts an LED 
flashlight, AM/FM radio, and an 
emergency siren in addition to its 
universal cell phone charger. At 6.75 
inches long, this device can easily fit 
in a pocket or glove box. 

To charge a cell phone, simply at- 
tach the universal adapter to the de- 
vice and then extend the dynamo on 
the bottom of the EmergencyPro. As 
with the Eton FR300, youTl want to 
crank at about two revolutions per 
second, though youTl probably have 



to crank slightly longer than two 
minutes to get a useable charge for 
your phone. Of course, a few min- 
utes of work wonT seem quite so bad 
when your cell phone powers up and 
lets you call for help. 

In all, the small size sacrifices 
a few extra features, but in a true 
emergency situation, you probably 
wonT need access to TV channels. 
The price is much better, though 
you may find yourself cranking 
away for longer than you'd like 
just to make an emergency call. 
But the device's small size is much 
more fit for packing in a carry-on 
before a trip. 
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Phoenix Technologies Wants To Take Your Computer Into HyperSpace 



The computing experience hasn't 
changed significantly for sev- 
eral years now. It's the same 
routine: You turn your PC on, wait a 
few minutes for the OS to kick in, and 
then begin your day. Smartphones en- 
hanced this process by enabling us to 
access applications instantly with no 
boot time. Soon, we will be able to 
enjoy similar instant-on capabilities on 
our PCs. HyperSpace is a new firmware 
foundation from Phoenix Technologies 
that could change the way we use our 
computers. HyperSpace focuses on in- 
stant access applications, simplicity, 
and security built into the core of a 
computer. Best known for its BIOS 
(Basic Input/Output System) technolo- 
gies, Phoenix is enabling a new domain 
of functionality with HyperSpace. 
Woody Hobbs, Phoenix Technologies 
president and CEO, tells us more about 
HyperSpace and what it will bring to 
the PC. 



What is HyperSpace? 
When we think of HyperSpace, the 
analogy we use is a three-mode 
PC. Everybody is familiar with how 
Windows works; we think of it as the 
power engine of the PC. We want to add 
two more parts, one of which will be 
readily apparent to the user. We think a 
majority of people's daily lives should 




Woody Hobbs, Phoenix Technologies 
president and CEO 

be handled in a very simple, predict- 
able, and fast way. With HyperSpace, 
we can offer a very simple-to-use inter- 
face for things like email and word pro- 
cessing, or for using the Web, much like 
if a user's PDA were present in her PC. 
That's the second face. 

The third face is almost as important 
to the overall experience. There's a lot 
of work that needs to be done in today's 
PC for maintenance. When you're up- 
grading or if you run into network 



issues, you'd like a technician to be able 
to access your PC. This third face of the 
PC is a maintenance layer where techni- 
cians can work on your machine, where 
virus checking could run, and where se- 
curity could take place. That's the three 
faces: Windows; HyperSpace applica- 
tions, which we call AppSpace; and the 
third space called ManageSpace. 

QWhat will HyperSpace enable 
users to do? 

Well, in theory, they can do any- 
thing. It could be anything from 
games to office applications, though we 
really think there are three or four top 
applications. The first one is a DVD 
player. Our first versions of this are 
most likely to hit laptops. Almost all of 
us enjoy using our DVD player while 
traveling. But we like to have Windows 
available whenever we want. For ex- 
ample, we might be watching a DVD 
and then need to respond to an email. 
To have to boot the machine to be able 
to use Windows to send an email is 
kind of annoying. When I first saw this 
demonstrated, I liked the DVD appli- 
cation, but I didn't like the fact that 
you have to boot back and forth. I sug- 
gested building something where 
users can press a single key to pause 
the movie and then go into Windows. 
When they're finished, they can hit the 
same button and go back to the movie. 



'We think a majority of people's daily lives 
should be handled in a very simple, predictable, and fast way." 
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The movie will automati- 
cally resume playing right 
from where it was. 

The next prevalent appli- 
cation we use is the Web 
browser. HyperSpace has a 
Firefox-based Web browser. 
Browsing is a big part of 
people's lives. If you move 
on down, you get to email. 
Of course, through the 
browser, you could access 
email, but when you are on 
a plane, you may not have 
connectivity, so you may 

want offline functionality. 

Moving down one more 
notch, you find your basic word-pro- 
cessing applications. 

€Are HyperSpace applications 
slimmed-down versions of appli- 
cations that we currently use? 

Yes and no. There is not a restric- 
tion; it's the practical side. There's 
no point in reproducing Windows. It's 
there, and it does its thing. We think 
things in HyperSpace need to be slimmed 
down. They need to require low battery 
use and be easy to use. Power becomes a 
second factor behind ease of use, pre- 
dictability, and low power usage to take 
precedence over the actual power of Win- 
dows. The idea is to keep applications 
very light and very specialized. 



How does HyperSpace work? 
HyperSpace starts with a product 
we call HyperCore, which is an ex- 
tension of our BIOS. HyperCore creates 
virtual machines; we make the software 
think that there is more than one ma- 
chine, when in fact, there is only one. 

€Does HyperSpace use an oper- 
ating system? 




Here, we have Google Maps running in HyperSpace. 



phoenix 




technolog 



Yes. As an extension of the BIOS, 
HyperCore runs underneath the 
operating system on the machines. In 
order for HyperSpace to run an applica- 
tion or run ManageSpace, you're going 
to need some form of an operating sys- 
tem. We want to keep this simple and 
lightweight, so we have a slimmed- 
down version of Linux that we use. If 
our customers want, they can use other 
offerings, as well. 

Is the choice of an OS and applica- 
tions left up to PC manufacturers? 
Yes. This is not an aftermarket 
product. This is a product that will 
be embedded in your PC. You'll have to 
take it the way the manufacturer offers it. 
Over time, we may offer ways for users 
to get additional applications into the ma- 
chine, but our concern is that adding ap- 
plications can result in some of the same 
problems that Microsoft has experienced 
with malware getting into the machines. 
We think it's more productive to let 
Microsoft solve that problem and to keep 
HyperSpace very powerful. By using 
Windows and moving some of the more 
routine functions, we can keep those ap- 
plications bulletproof. If you let them get 
updated or installed in the field, you 
have problems. 

What other manufacturers are 
working on HyperSpace? 
Virtually all of the PC manufac- 
turers are interested in incorpo- 
rating HyperSpace in their machines. 



Some of the manufacturers 
have had similar experi- 
mental efforts over several 
years. We expect Hyper- 
Space to be available on the 
majority of machines out 
there in 2009. 



Will users pay more 
to buy a system that 
includes HyperSpace? 

We're going to charge 
the OEMs for this prod- 
uct, so they're going to in- 
crease the cost to the user, 

but it is a very small cost, and 

much less than trying to add 
comparable features with hardware. We 
wouldn't expect a significant additional 
expense to the consumer, but there will 
be some. 

What challenges does Phoenix 
Technologies face in getting Hy- 
perSpace to succeed? 

We have to attract independent 
software vendors to build their ap- 
plications on our platform. We don't 
need hundreds or thousands of applica- 
tions, if we get five or 10 really solid ap- 
plications, we will have a very good start. 
Then, OEMs will have to figure out how 
they want to differentiate themselves. 
That will, to some extent, regulate the im- 
plementation of HyperSpace as these 
OEMs figure things out. 

In addition, it's well-known that 
Microsoft defends its territory aggres- 
sively. We're going to take some of the 
user's attention away from Windows. We 
believe that Windows will actually ben- 
efit from this in the long run. Instead of 
dumping every single solution to every 
problem on Windows, we allow things to 
be built outside of the Windows infra- 
structure. Therefore, Windows can stop 
holding on to the burden of the entire 
machine. My goal is to get 80% of your 
life over into HyperSpace, where it is 
really easy. That is not a good thing in the 
short run for the way Microsoft thinks. 
We're going to have to work with Micro- 
soft to get it to see the benefit of this. 

by Jennifer Johnson 
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by Marty Sems 



Admit It, This Is The First Page You Turned To 



Misstated Urnings 

Uncle Wallace is still causing trouble, even after his outpa- 
tient cremation procedure. Indianapolis International Airport 
evacuated passengers and closed concourses when an urn 
of cremains turned up in someone's luggage without hav- 
ing been through proper security screening. The ruckus cas- 
caded, delaying eight 
flights and almost 700 
passengers before it 
sorted itself out. And 
just in case you were 
wondering, it's ap- 
parently okey-dokey 
to toss a crematory 
urn into your carry- 
on, as long as secur- 
ity machines can see 
through it. C'mon, 
Uncle Wally — we're 
goin' to Mexico. 

Source: Associated Press 




The Telltale Buzz 



Even when phoneless, some cell addicts still have a buzz on. 
The Associated Press' Ellen Simon recently looked into reports 
that heavy BlackBerry and cell phone users often think they 
feel their devices vibrate when no call or message is coming 
in. Simon found that in many cases, chronic communi- 
cators even felt a 
phantom ring when 
they weren't car- 
rying their gadgets 
at all. Some users 
continued to feel 
baseless vibes in 
their favorite carry 
pocket even after 
they moved their 
BlackBerry to an- 
other. Our favorite 
coined phrase for all 
this: Fauxcellarm. 

Source: Associated Press 




You'll Never Guess Where I'm Calling From 



Talk about a number for the top of your contacts list. You'll want to be 
able to speed-dial it because the first person to call will win $10,000. Oh, 
er, check the fine print: YouTl need to call from the moon. Yuh-huh, the 
moon orbiting the Earth. Ayup. Cell phone and service clearinghouse 
Younevercall.com has offered 10 grand to the first person to call its cor- 
porate office from the moon, in person or using a device. (The company 
is piggybacking on the offer of $30 million in private moon landing 
prizes by Google [www.googlelunarxprize.org].) Yes, you can use more 
moonish wireless communication methods, silly; there aren't many cell 
towers up there. Mind the roaming charges, now. 



Source: PRWeb 
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whether at home, 



the office, 



or on the road 







will keep you connected. 




Available at major retailers nationwide. 



PC Today is designed for today's on-the-go business professional. 
Visit PCToday.com for more information or call (800) 733-3809 
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The all new V-Load 2,0 collection 



Available in 15.4" and 17" versions 




The 17" Premium V-Load 



The 17" Select V-Load 
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Introducing the redesigned V-Load 2.0 Collection. We took our already superior Vertical Load product line and added exclusive features 
only Mobile Edge could bring you! The V-Load 2.0 Cases are available in 3360D Double-Ballistic Nylon or Full-Grain Leather. 

Our new Bungee Comfort System™ actually flexes at the anchor points relieving the stress on your shoulder. This keeps the shoulder strap 
secure on your shoulder, where it should be, while absorbing the up and down motion and keeping you far more comfortable. 

Our exclusive Wireless Security Sheild™ pocket shields your PDA or Bluetooth-enabled phone from incoming signals, protecting you from 
spam, viruses, hackers and identity thieves. 

New low-yield magnets keep the front flap closed, while still allowing simple and silent access to the front compartment. No more ripping 
velcro, or clumsy snaps to deal with! 

All of this, combined with our already to p-of-t he-line 3360D Double-Ballistic Nylon, superior SafetyCell™ Compurter Protection Compartment 
and classic styling make the V-Load the only case you need! 

Laptop Backpacks / Briefcases / 
Messenger Bags / Totes 
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Bring It On. 

www.mobileedge.com/pctoday 



Bungee Comfort System 



Wireless Security Shield 



Magnetic Front Flap SafetyCell Protection 
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